SATISFACTION WITH ACADEMIC SERVICES OF

- FACULTY OF EDUCATION BURAPHA UNIVERSITY

PAITOON GUNSINGH

FACULTY OF EDUCATION
BURAPHA UNIVERSITY
AUGUST, 2001



ﬂi%ﬂ’]ﬂﬂi%ﬂﬂ’ﬁ

mu‘i%’mﬁuﬁﬁ’n‘%ﬂﬁﬁunmmngm’maqﬁmsaamﬁmswmsﬁ%fﬁ FaLTa9d

AInwlaseniies n;mlﬁﬁ?ﬂ‘%nmua:ﬁaLauaLm:LLﬁ;ﬁﬁmﬂua B9l ﬁfﬁ"ﬂ%w )

ﬂﬁumaumzqmﬂuasm%qvl"i w Nik

U

PVAUNIEAUAT I ERATTS avtniad wdww AlvdSnwduada

a.%b
e

ua:mamauqmﬂmzﬁﬂmmﬁﬁ ;mﬁ71mETE;E?W']ﬁlﬁmsaﬂfnwmnﬂﬁ:mm
Tumsdfinaurinidy Lm:ﬁ%mﬂﬂuﬁlﬁmmﬁuﬁa’lummammuﬁaumm

a €

‘lwqgsﬁ AUFIV



UNAALD

& Fao

msﬁnMﬁﬁnﬂsoum@qﬁszmﬁﬁaﬁr:»"xmmﬁswalwaeﬁ%ﬂﬂm:
Anweaad wninsdsymn lunsbivdmseSimmsssnmsdnunenand
UAAINIRUY T TagdunnenuiwauasTulAgs « na;s,zﬁqasmx,ﬂuﬁ%@%uﬁﬁ1
2 3 uaz 4 Unsfinp 2543 $109% 400 au etsedafilfiinuuunamaudedautas
PAnqeFnIlimIidssruanudiSeesdnms sazuy’ (Zeithal and Barry) Aiasizy
dayalasld ttest uaznienesdenaudstimr iy (One way ANOVA) Lazn3
'nﬂﬁaum*\mmmmlﬁmﬂﬂ@;uuu (g-Statistic) ’ﬁaéﬁumuguﬁ (Newman-Keuls) wan1y
ATIERWUN

1. AfennsAnmmsad wa usstuSaers Sesduamuftenalalunis
Wudmsmwdmmstasamsfnmmans wrsasyw agluszduihunang

2. fAFeanzfinmieras wadeiu SssduanuRenelelunislvusang
NWITMIsIanEdnmnemsad aminmduy e liuandneiuagafinddymesda

3. fRaamsAnmmans sulldnat. SrzauanuRawalalunislduinms

NnWlITmMItasnmdnmnensad umAnedbye AnfwaginEfaYAszdy 0.05



Abstract

The purpose of this research was to study satisfaction of students in
Faculty of Educations of Burapha University with the academic services of Facuity of
Educations. The way of this research was to be sorted by sexes and levels of
educations of students. 400 students from the first to the fourth years in 2000 were se;t
to be the example groups by using questionnaires adapted from successful services
theory of Zeithal and Barry. All data were analysed by using T-Test, One Way ANOVA
and Q-Statistic of Newman-Keuls that was to be concluded as follows:

1. There was the medium levels of satisfaction with academic services
between the difference of sexes and levels of educations for each year of students in
Faculty of Educations.

2. There was no significant difference in satisfaction with academic services
between male and female students in Faculty of Educations.

3. There was significant difference in satisfaction with academic services

between the levels of educations of students in Faculty of Educations at .05 level of

significance.
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