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61930036: MASTER OF PUBLIC ADMINISTRATION; M.P.A.

KEYWORDS: SERVICE EFFICIENCY/ PROVINCIAL ELECTRICITY AUTHORITY

KAMONRAT HSIU : SERVICE EFFICIENCY TO PEOPLE AS SERVICE
USERS OF THE SRIRACHA PROVINCIAL ELECTRICITY AUTHORITY. ADVISORY
COMMITTEE: THANAWAT PIMOLJINDA, Ph.D., CHAKCHAI SUEPRASERTSITTHI,

Ph.D. 2020.

The purposes of this study were to examine and to compare the efficiency of public
service provision by Provincial Electricity Authority, Si Racha District. Data were collected from
398 people using the services of Provincial Electricity Authority, Si Racha District, which was
determined based on Yamane (1970)’s formula. Data were collected using a questionnaire. Data
collected were then analyzed using descriptive statistics, including frequency, percentage, mean,
and standard deviation as well inferential statistics, including Multiple Classification Analysis

(MCA).

The results of this research indicated that the sample’s opinion towards the
efficiency of public service provision by Provincial Electricity Authority, Si Racha District was at
a high level (mean = 4.18, SD = 0.43). When individual aspects were considered, an aspect with
the highest mean was quality of public service, followed by quantity, time, and costs of public
service respectively. When personal factors of the people were considered with other factors
being constant, the people with different gender had indifferent opinion towards the efficiency of
public service provision by Provincial Electricity Authority, Si Racha District. However, the
people with different age, education level, occupation, and monthly income had different opinion
towards the efficiency of public service provision by Provincial Electricity Authority, Si Racha
District with a statistical significance level of .01. Lastly, the people with different marital status
and type of electricity users had different opinion towards the efficiency of public service
provision by Provincial Electricity Authority, Si Racha District with a statistical significance level

of .05.
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Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid

Total

Cases Excluded?

30
0
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100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

911

22
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