cve6vessie

8TT :bos / Tz:$5:00 T95290LT :a0ex / Apnas auepuadeput e1ooeess stseurt nng [||IIHNINNIIN

ANUAUNUFTE RN NG IR lumM 1Y LazANURNTLABDIANTUBIYARING U
duinnuganniniGourauniia
THE RELATIONSHIP BETWEEN QUALITY OF WORK LIFE AND ORGANIZATIONAL
COMMITMENT AMONG EMPLOYEES WORKING FOR LAEMCHABANG PORT

CUSTOMS BUREAU

% J an
FIUIIN NNATYAN

UMINABYTN

2560

59930013_2188249242



o v 1 a o ) 1 4
mmauwu‘ﬁizmnammw%wﬂumsmmu memm@ﬂwumammmmuﬂmﬂﬂu

o

dAninNuganINT NG onHauRIl

cve6vessie

% J an
FIUIIN NNATYAN

—
oy
c
c
-
—
=g
[0)
»
-
»
o
0
w0
w
o
o
=
w
-
3
Q.
[0)
o
(0]
3
Q.
(0]
o]
=
9}
A
o
Q.
<
~
a]
(0]
Q
<
-,
~J
o
o
)
o
o
=
o
o
o
IS
)
=
~
[}
(0]
Q
—
—
©

qmﬁwuﬁ’ﬁu,ﬂudauwﬁwmmsﬁﬂmmwﬁﬂqm%’gﬂsgmauﬁmmumﬁmcﬁﬁ
NANIFINIIANINATTHAZAIADNBY
IMNIAINTUINITIFNI YN 1INGIABYTN
2560

'
AVANTUDNNHIINYIAYY TN



cve6vessie

BTT 1695 / 12175100 1952901 14093 / hpnas auspuadeput c1ooeees stsoust ana ||

THE RELATIONSHIP BETWEEN QUALITY OF WORK LIFE AND ORGANIZATIONAL
COMMITMENT AMONG EMPLOYEES WORKING FOR LAEMCHABANG PORT

CUSTOMS BUREAU

CHAINARONG NGAMSIRI-UDOM

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR THE MASTER OF PUBLIC ADMINISTRATION
IN PUBLIC AND PRIVATE MANAGEMENT
GRADUATE SCHOOL OF PUBLIC ADMINISTRATION
BURAPHA UNIVERSITY
2017

COPYRIGHT OF BURAPHA UNIVERSITY



T —

S e T e e e

— -

- - o - \
ﬂmyniTl.lfn'iﬂ'.I]Jf]ll'3'lUU'I"iI'LfIilﬁﬁﬂN3ﬂ'l'.luﬂﬁﬂﬂ'INTUHNU{lIﬁﬁTI'JWTJ'IU
- o o o 4
LT 1 o - 1
HWHBYOY YUMTIN wﬂllﬁ?ﬂﬂll ﬂ'UU'NlIﬁ"] IH'IJleJﬂ']T'JULﬂNﬁTH“ﬁ»"!ﬂGﬂ'ITﬁﬂ'ﬂ'lﬂnl

nangasiglszmaumansumiiugia NANININITVANIIMIATIUAZNINIDNYY VD1
INTRENATIATERTN IS

AUZATITUMINIAUAT WIS

o
(019130 A3, QUAIINT NIZTVG)

AMEATIUMTTOUIIUNNYT

4 C E‘E a /f

...................... A R R T e ST
J L

(919136 A5, NOVY LUNINY3)

{:p > (b-

2 NIsumsg

(I04MAATINIIY AT, WINITFUT IMADIDAINA)

- o - [ oy w - a wr cf " &
Snodemivimsignseyta It uauiinuiniuiidludiuniisvoamsitnm,
aunangasiglszmaumaaTuniuiia nguinIMIvamMINIAIFIATMIAIONTY Y0d

UNIINDTALYIN

ot =3 =
. iwuATneaunig

UINIIigne

Vi # PR
(Fﬂ‘h"]ﬂﬁ'lﬁﬁ‘i'l'i]"l‘iﬂ A3, DIUUN 'N'HHH'J}A




cve6vessie

oo}
c
c
-
—
=g
[0)
»
-
»
o
0
w0
w
o
o
=
w
-
3
Q.
[0)
o]
(0]
3
Q.
(0]
o]
=
9}
A
o
Q.
<
~
a]
(0]
Q
<
-,
~J
o
o
)
o
o
=
o
o
o
IS
)
=
~
[}
(0]
Q
—
—
©

59930013: NP MITANIMATUazMAENFY; 514 (MITamMImasyuas
MADNYFU)

MaAwy: AUNNFIAMIINU/ ANUHNITLADDIANT/ ANTnIUganINTNIT ouvaw
BEIN

Foused NuATgaN: ANuFuTLTIznInamUEIalumhau tazanuyniude
pafnsveIYAaINg ludninnuganinsniiseurannifa (THE RELATIONSHIP BETWEEN
QUALITY OF WORK LIFE AND ORGANIZATIONAL COMMITMENT AMONG EMPLOYEES
WORKING FOR LAEMCHABANG PORT CUSTOMS BUREAU) AMZN5SUMIAILANIUANUT:
guans ngsud 1 et 2560

mﬁﬁm%@ﬁﬁi’mqﬂszmﬁ 1) ilefnpIszAUAMA MT3alumstham 2) tiefny
s:ﬁnmmqnﬁu@iamﬁm 1ag 3) Lﬁa'ﬁﬂym3111?13mﬁ’uﬁuﬁszfmfN@mmw%ﬁﬂiumsﬁmuﬁu

=) ' (3 } A

ANMUANITLABDIANTUDIYARINT ludninnugamnImiseuvauniis saniaralinquiiedeie

q

9
U

yaans ludninaugannsniGouvauniia $1uau 204 au TaelHasmsguiiodanuunasy
' A A g yd Y A Ay Y aa
HazuuUe 1n3e3leN 1HAUIIVTIMToYaND LLVADVDIY NUAT Cronbach’alpha ATUAVNINTIA
o [ % o ] 4 T W Aaa a 4
Tumsvhan minD 0.964 HagMUANUENNUABDIANT 111N 0.919 adaN IFTuMIIATIZHYOYE
Y 1y 1 = a VoA [ a Q( 1 v JdAa Jo
laun adosaz Aundemuadia Andeuuuinasgu tazmdulssansandunusiiosdu
HAM3ITENUIN 1) QaUmnyIa lumsiauvedynainsa laesivegluszaua lay
aa o v < 7o A A 9 o w du o d‘ S
AannaIalumsmhauaiuanudluilse Texinedinunsoneivesdunusnudiny nnige W
v W & Ay a s ] Yo 1 A A
guaunily sesasnne muilszansilaglussdns uazdums lasumaeuunuiiiisanonas
a o v o 1 J 1 [ 7
gATIIN MNEIAY 2) ANUHNITUABDIANTUDIYARINTY Taoswagluszaua Tasanugniuludiu
< = ] 1 A 4 A Id v W & A Y
ANUANTINILNUMANUNGIGNOINNNDBIANT WINNFA ITUTUAUNII 5999911AD AUAY
A A [ : < a J 4 [
UssnuedvanozSnu Bawnnudluainsnnmluesdns nazauanudouazmssonsy

@

1A J o a o o o J
L‘ﬂ”l‘ﬁlﬂil LAZATHINUDIDIANT TR 3) ﬂiLlﬂT‘W%’m11m1'i‘l/l”l\ﬂi!ﬂ‘]Jﬂ’NiJﬂﬂWlm’é)@\iﬂﬂ'isll’éN

o [

v o Juo ' 0 w Aaaa v o Ja
YAINTA UANVANNUTAY g1 Tisd Ay NadaNszaD 01 Tasinnuduiiusnanauanly

[

ILAUFI (r=0.71)



cve6vessie

81T :bos / 1Z:$5:00 19GZ90LT :4ad2x1 , Apnis juspusadsput £T00£66G STSSULT nnd mu"

59930013: CONCENTRATION: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORK LIFE/ ORGANIZATIONAL COMMITMENT/
LAEMCHABANG PORT CUSTOMS BUREAU
CHAINARONG NGAMSIRI-UDOM: THE RELATIONSHIP BETWEEN QUALITY
OF WORK LIFE AND ORGANIZATIONAL COMMITMENT AMONG EMPLOYEES WORKING
FOR LAEMCHABANG PORT CUSTOMS BUREAU. ADVISORY COMMITTEE: AUSANAKORN

TAVAROM 2017

The purpose of this study was threefold. First, it aimed at investigating a level of quality
of work life. Also, this study intended to examine a level of organizational commitment. The third
purpose of this study was to determine the relationship between quality of work life and organizational
commitment among personnel working for Laemchabang Port Customs Bureau. The subjects
participating in this study were 204 personnel working for Laemchabang Port Customs Bureau. They
were recruited by a stratified random sampling technique and a convenient sampling technique. The
instrument used to collect the data was a questionnaire with Cronbach’s alpha for quality of work life at
0.964 and for organizational commitment at 0.919. The statistical tests used to analyze the collected data
included percentage, arithmetic mean, standard deviation, and the test of Person Product Moment
Correlation Coefficient. The results of this study revealed that, first, the level of quality of work life
among the subjects was at a good level. Specifically, the aspect of quality of life in relation to social
relevance or benefits of the work was rated at the highest level, followed by the aspects of democracy in
the organization, fair and adequate compensation, respectively. Also, it was found that the level of
organizational commitment among the subjects was at a good level. The aspect of organizational
commitment relating to normative commitment was rated at the highest level by the subjects, followed
by the aspects of continuance commitment, and affective commitment, respectively. Finally, a
statistically significant relationship was found between quality of work life and organizational
commitment among the subjects working for Laemchabang Port Customs Bureau. The relationship was

positive and high (r=0.71).
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6. Uizt laelueeans (Constitutionalism)
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J a o . . &
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A1%* 11unaig

(n=198)

49+ 9 unag

(n=203)

A4+ [ unag

(n=202)

62%% 11unaig

(n=201)

53+ 9 unag

(n=198)

36%*  1unag

(n=196)
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