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59930117: CONCENTRATION: HUMAN RESOURCES ADMINISTRATION;
M.P.A. (HUMAN RESOURCES ADMINISTRATION)
KEYWORDS: SATISFACTION ON PATTAYA CITY OFFICER, HUMAN RESOURCE

MANAGEMENT

RUNGNAPA CHANGMALI : SATISFACTION ON PATTAYA CITY OFFICER
ABOUT HUMAN RESOURCE MANAGEMENT. ADVISORY COMMITTEE:
AUSANAKORN TAVAROM, D.P.A. 2018.

The purpose of this study were to satisfaction on Pattaya city officer about human
resource management in 5 aspects: 1) Human resource planning 2) Supply and human resource
placement 3) Human resources development 4) Human resources award and 5) Human resources
retention. To compare the level of satisfaction on Pattaya city officer about human resource
management by sex, educational and experience. The sample is Pattaya city officer 318 subjects.
Random sampling by probability and the instrument used to collect the data was a questionnaire.
The statistical test used to analyze the data include percentage, means, standard deviation, t-test,
one-way ANOVA and Scheffe's method with a pre-set of a significant level at .05.

The findings indicated that the satisfaction on Pattaya city officer about human
resource management in 5 aspects at a high level. Specifically, the human resources retention was
rated the highest, (4.55) followed by the supply and human resource placement (4.20), human
resource planning (3.77), human resources award (3.48) and human resources development
(2.86). The results of the hypothesis testing showed that: Pattaya city officer had sex, educational
and experience were different. There were the statistically about human resource management
were different at significant level at .05. That is, males were more statistically than females.
Officer with undergraduate degree they were more statistically than officer with bachelor degree
and higher than bachelor respectively. Officer with less than 5 years’ experience were more
statistically than experienced officer 5-10 years and Officer with more than 10 years of

experience at significant level at .05.
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o 4

9. AIUNYNTATNST

a

10. A11PNITAAY 80 17 5.18

tazaulszuin 43 9 2.78
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A1519N 3 (91D)

AIUNBMIIBIWNEN szmng A29814 (n) Seuay

12. nesmsidmihii 26 5 1.68
13. dnindlewsinenanvumedu 91 19 5.89
14. NQUALHUNY 16 3 1.04
15. vuwUATINTOUN 8T 4 1 0.26
77U 1,544 318 100.00
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