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KEYWORDS: DIETARY SUPPLEMENTS/ THE ELDERLY/ SOCIAL MEDIA
FACEBOOK

KITTANAT NORASING : FACTORS AFFECTING THE ELDERLY DECISION-
MAKING PROCESS OF PURCHASING SUPPLEMENTS THROUGHT SOCIAL MEDIA
FACEBOOK. ADVISORY COMMITTEE: RAPEEPORN SRIJUMPA, Ph.D. 2018.

This research aimed to study the factors affecting the elderly’s decision-making
process of purchasing dietary supplements through social media. The sample in this study was
400 elderly people who used Facebook social media services. The questionnaire was used to
examine the different demographic characteristics, behavior of using Facebook, motivation on
Facebook, and risk perception, all of which affected the elderly’s decision-making process of
dietary supplements through Facebook social media. This would be a guideline for the business
and the basic information to be used in the development of dietary supplement business for the
elderly, and online and offline questionnaires were used as a tool to collect data. In addition, the
data were analyzed by using statistical package.

The results showed that most respondents were female customers whose average
age was 60-65 years. Their monthly income was 15,001-35,000 baht. To their education, it was
lower than a bachelor's degree. Most respondents had their own business. The average daily use
of Facebook was between 30-60 minutes and the most common purpose was to access Facebook
services for entertainment. There was a high level of motivation on Facebook on all aspects,
including: reasoning, emotional, and product. Risk perception concerning financial and quality
aspects was high. Risk perception concerning delivery, psychological and social aspects, was
perceived at the moderate level. From the consumers responding to the questionnaire about the
decision-making process of purchasing supplements through social media, it was found that

Facebook Social media had high influence on their decision-making process.
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mawammmmiu’m‘msw1uaamﬂuaeu"lamwmymﬂuﬂizm

e —

n X SD t Sig.
W18 138 2.98 1.10 0.905 519
R 262 3.08 1.05

1 v Aa 4 a [ d A ] 4
HANINATOLANULANANVOINTZUIUMSAA AU I FonanN UMIET N IMITHIUETD
o ¢ @ D Yy A A o & a A o ¢ W
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I o o
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n X SD F Sig.
60-65 1) 295 3.06 1.06 1.260 285
66-70 1) 93 2.94 1.09
71 Tl 12 3.42 0.90

1 v A ¥ a 1Y d A [ 4
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daanoou larimlasjnvesdgeerg Musendanuaiaiuesiudodianoou latimlasin

I o o Y ! A Y aa . . A @
Lﬂuﬂizﬂmmuﬂmmw”lﬂma&mamau Tael¥adaLUY One way analysis of variance N3¢A1)
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Wod1Awy 0.05 HAMINATDUNLIAT Sig. (MINU 0.17 FIGINI 0.05 UUAD EW1TD8ONT
a o 1 Y A 9 = 1 A 1 [ dy a [ Jd A
AUUATIUNAN (H,) N8N Jgeogiiise Iamasaomoua iy Fenaanuaiasy
Y] Y] QQtd'

] A o 4 [ o 1 @ 1 = 9 [
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{ 1 U A &l a QI a 1
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A [ o (4] Y 9 ,ﬂ a [ d A 1 A [
ﬁamﬂmaullamwcmﬂmmqqqmqmu%Nammmmimmmimuaﬂmm

P o o o Y A
aau"laumlcmmﬂuﬂ‘izmmuuﬂmmm%mﬁﬂmmﬁau (n=400)

X a o ¢ A v A o d (5%
mawaﬂnmmstﬁumﬁﬁwmam‘reﬂueau‘lamﬂmgn

seldinandomou Whutlsedn
n X SD F Sig.
WoenMIomInY 15,000 11N 57 2.79 1.09 1.682 170
15,001-35,000 LN 231 3.05 1.02
35,001-55,000 UM 83 3.12 1.06
11NN21 55,000 LN 29 3.28 1.36

A o

WAy NINanANTZA 0.05

1 v A g a o = 1 4

HAMINATOUANUIANAIYBINTZUIUMIARau s Fordndualias ue T HINTD
o ¢ @ v Yy X A o ¢ a A o ¢ )
danueou lminlsijnvesdgaey musenannusidsneisiudedinueou latimlsijn
I o o [ =2 9 Aaan . . A Y
Audsehdwunamuszaumsanin laglsadauuy One way analysis of variance N3&a1
WadAny 0.05 WaNINATOUNLI A1 Sig. 1A 0.010 FIA1N31 0.05 HUAD A1T0UH S

a [ ' A [ 1 o & a o J A

AVUAFIUNEN (H,) HU18AININ AEa01gnTiseaumsAnyIa i uFenannusiias ue 13
' 4 [ 4 2] ' v ' A v o W aad o [ ~
Mudedenueou lalmleijn ameduedialiisdAyneadansza 0.05 (Auaaslunisien
59)

v ¥ = 9 o a a 9 . . Y
Ay 3sdeai lnfssuieuFedon (Multiple comparison) Tagldnisnagonun
Least significant difference (LSD) tlov111A R aeg lathaiuanaenunszauisdidgnig

ana 0.05 1um13199 60
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n X SD F Sig.
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[

N52a1 0.05 laslinunae 0.73

9 A [ = A A v A 49) a @ d A
2. @qqmqmmzﬂ‘umiﬁﬂywﬂgmmwmsuﬂizmummﬂﬁu%%wammmmm

L4

A o @ Y A A o & oA A o ¢ @
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v
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I o o 19 Aa = 1 = [l o W Aa
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A = 1 a J 9 Aa @ = 1 v

139N 60 fﬂi!‘l_ldiEJ‘]JWIfJ‘]Jﬂ"I!,ﬂaﬂi?ﬂﬂ‘ll@ﬂQq\‘l’l’)ﬁgﬂuﬁ$ﬂ‘].lﬂ1§ﬁﬂ‘kﬂll¢lﬂ@"l\1ﬂuﬁﬂ
v A dy a [ Jd A 1 A [ o Y dy
ﬂszuaummﬂﬁuﬂlwaNammmmmmmimuﬁaﬁmmaﬂamﬂmuﬂmuqﬁ)

a o Jd Aa 1 A Y] o o  q o
Haas s v IMTHIUAedIANoou Talianiluilszi (n = 400)

G G

amnnfBgaes Byanas  gananlSyanas

STAUMSANEN n X
2.96 3.10 3.70
dmnByaes 244 2.96 - -0.13 -0.73%
YSyaes 136 3.10 - -0.60%
ganligyaes 20 3.70 -

]
9 v aad

*WedAYNIEaDANTZAY .05

1 v Aa 4 a [ d A ] 4
HANINATOLANULANANVOINTZUIUMSAA AU I FoNaAN UNIET N TMITHIUTD
o ¢ @ D Yy A A o & a A o ¢ W
daanoou larimlasjnvesdgeerg Ausendanuaiaiuesiudodianoou latimlaijn
IS o o = 9 aa . . A v v o w
ulszdduunamuerdnlaslFadauL One way analysis of variance N3zAUTBd 1A 0.05
HANSNATOUNLI A1 Sig. INIAY 0.253 FIFINI1 0.05 UUAD A WITDYOUTUANNAFIUHAD
1 Y Aa = 1 o dy a [ d A 1 A [ 4
(H,) ¥118a071 geo1ghiiodna1eny Fonaasuiidsuomsriudodenuoon lai
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ml«mmﬂuﬂizm'lumqﬂuammuﬂmﬂtymmﬂﬁmmu 0.05 (ﬂ\‘lllﬁﬂ\‘lﬁll‘lﬁﬁNﬂ 61)
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GﬂiN‘ﬁ 61 ﬂTi‘VIﬂﬁf’]‘]Jﬂ’ﬂﬁJLW]ﬂ@%‘]"’lJf’Nﬂ3$°1_l’Juﬂﬁ@ﬂﬁuiﬂ‘%fﬂNa@]ﬂmﬁlﬁii\l’ﬂ?ﬁﬁFﬂu
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X a o ¢ a v A o d (29
"‘Iﬁ’)Nﬁﬂﬂﬂ!°'|’l!ﬁﬁli’)'l?‘i]‘iﬂ]‘l!ﬁi’)ﬁ@ﬂﬂi’)i’)uulﬁu!‘V\I"lﬂalﬂ

91N Whlszan
n X SD F Sig.
SREERMT 114 2.92 1.07 1.365 253
FUS¥MNI/ SN 16 3.25 1.12
ANy MinuuIHnenau 86 2.97 1.25
sznounImsaIud 184 3.14 0.96

[
A o v aad (%

*MuﬂﬁWﬂﬂJuﬂNﬁﬂﬁﬂigﬂ‘U 0.05
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] 9 '
ﬁiJiJG]ﬂWL!EJ’E)EJ“ﬁ 1.6 ﬂizmumamﬁu%%wamm%ﬁsnmmmmﬁamfm
o (94 9 k) =) = 1 [ [ a @ '
@au"lamvxl«mﬂmm@qﬁmq muumquwa%“luqmn”lmnmwmmﬂiuﬂszmuwammm
AU IMTHANANNUA AN B UZ AIUYANAVIRFID1Y
9 A o 1 1 v A v A J a [ s
Hy: Ag301g ‘Vlllaﬂielm%ﬁ?]Ll‘ulﬂﬂaLmﬂ@]NﬂuiJﬂi%‘]J’Juﬂ"li@]ﬂﬁuii]GﬁﬂNﬁ@]ﬂm“ﬂ
a ] A [ 4 (4] 9 = = 1 [
Lﬁsmamwamuﬁaammau"lauw\lcmﬂ ﬂ1Llllﬂ’JWMWQW@Glﬁ]Gluqﬂlﬂ”IWiNﬂ”lﬂﬁaﬂi]”lﬂ

a

o a o 14 1 1 @
Sulszmumdanuaiidsne s luuanaiany
9 A o 1 1 v A v A J a [ 14
H,: Ag901y NNy aIuyanauana nuilnszuumsaaduladenannum
a ] A [ 4 (4] 9 =\ = 1 [
isuemsiudedeanoou laiwlan aulianuiawela lugunmssmendann
fulsymumanduaiiasue1nng uanaany
1 v Aa f a [ Jd a ] 4
HANINATOUANUIANANYBINTZUIUMIARTU IFOHAAN UNIATUIMITHIUTD
[ 4 4] 9 = = 1 [ [ a [ d A
daanoou larimlasjn aulinnuiawe s lugunmsemenasnnivlsemunaanusiedy
911113 Swunaund Tagl¥adauuy ttest Nzautivd1Any 0.05 WaNsNAGEUWDI A1 Sig.
N 0.035 B8N 0.05 HuAe NIl asauuagIuman (Hy) ¥u1en1u1 fgaoigindl
1 v 1 [ [ a o J A T Y
maanuianuiane Iy luguamsumenainnsulsemurdaduaiias ue s annu

(earanalunisnan 62)

' ¥
GﬂﬁN‘ﬁ 62 ﬂ?i’ﬂﬂﬁf’]‘ﬂﬂ’ﬂlllmﬂ@N"Uf’Nﬂigﬂ’JuﬂTi@ﬂﬁuﬂl%‘%ﬂNa@]ﬂmﬁlﬁiﬂ\l’ﬂWﬁWi‘U@Q
9 Y = = 1 [ @ a o J A
qqqmqﬂ1uummwqwe%iugmmwsnmwmmﬂiuﬂizmuwammmmm

DI TULUNA NN (n=400)

= =3 1 % v
Nﬂ’J1NWQWE’)‘lTﬂHq‘Uﬂ1W§Nﬂ1ﬂﬂaQ%1ﬂ‘i‘]J‘iJ‘iZ‘VITH

WA HanHNE3NIMNS

n X SD t Sig.
B8 138 3.59 0.86 3.526 .035
R 262 3.90 0.80

9 1
HAMINATOUANUUANANVDINTZUIUMIAR AL aFeRaA s Mala s NI D
Y] 4 (4] 9 9 =\ = 1 I %
daauoou lariajnuesdgeeiy amlianuiawela Tuguamsnwmenasnnivdszniu
a 1% d A o aa . . ! g
HARdUAEI NI IUNA 1Y TAelFadAUUY One way analysis of variance N3ZA1

o

Ay 0.05 KANTNATOUWUI A1 Sig. 1IN 0.132 FIgIN1 0.05 1TUAD AWITOHONTY
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1 [

AUNATIUNAN (Hy) ¥u1enu1 fgeeigiiiongaieni Jnnuiane laluguningesne

q

]
o v aad

[ % a ] J a [N [ [] o [
Wﬁ\‘lmﬂi‘u‘ﬂizﬂﬁlNﬁ@]ﬂm“ﬂlﬁiﬂ@TﬁﬁllﬂJ@lNﬂuﬂﬂNﬁuﬂﬁWﬂﬂgﬂNﬁﬂ@ﬂigﬂﬂ 0.05

(@atanalunisnan 63)

{ 1 U A j‘ a o a 1 4
A15190 63 ﬂ”l'iTIﬂﬁ’f]‘]Jﬂ’J"llleﬂ@]?ﬂﬂ]@ﬂﬂizﬂﬁuﬂﬁ@ﬂﬁu‘l%“}fﬂNﬂ@]ﬂm%tﬁiil@iﬁﬁwiuﬁﬂ
[ 4 (4] Y 9 = =2 1 [
mﬂmau"laumlcmﬂmm@qamqmuummwmaiﬂugmﬂminmwaqmﬂ

Sulszmurdasuaiids e 1M s TIUNAINeTY (n = 400)

1Y finnudianelalugumwniamendsniulsemunaadaaiaiue s
n X SD F Sig.
60-65 1) 295 3.83 0.87 2.035 132
66-70 1) 93 3.71 0.74
71 T 12 3.42 0.51

1 v A f a o J A v 4
NﬁﬂTﬁ“Vlﬂﬁ@‘Uﬂ’J']ilLl@]ﬂ@]Nﬂlﬂ\iﬂﬁg‘U'JuﬂTiGlﬂﬁuclﬂ“?f’ﬂNﬁ@]ﬂﬂl“ﬂlﬁiu@WﬂﬁNWHﬁﬂ
o 4 Y 9 Y S =< 1 o [
daanoou larlmlasjnuedgeerg Audinnuiene l luguamaamenasnniudsgniu
a [ Jd A o { J ana .
HansaaiETNe TN Idmasneeu TaeldadAuy One way analysis of

variance N52AUNBEIAY 0.05 HAMINATOUNLI A1 Sig. (NIAL 0.000 FI61NI1 0.05 1UAD

=\

a a @ 1 9 Aa 9 A 1 =) 1 4
ﬁTﬁJTiﬂﬂQlﬁ‘ﬁﬁNN@iiuﬁaﬂ (Hy) ¥ivenuN @qqmqmmm”lﬂmaﬂmamaumqﬂu U

Y]

1 [ 1] a [ d A 1 [ [} o
ﬁma%iuqmmwsnmwmmﬂi‘uﬂizmuwamﬂmmmmmmmNﬂuamqﬁuﬂm YNN

[

A0ANTZAV 0.05 (Aauanalun1319n 64)

9
v v

aaiu Sedeni TS eudeuidadon (Multiple comparison) Tasl¥msnaaeuiyy

9

Least significant difference (LSD) tion1anasg lnheiuanaesnuiszauivdidynig

ana 0.05 lua1319N 65
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{ 1 v A { a o J A 1 4
(9']131@17] 64 ﬂﬁﬂﬂﬁl’ﬂ‘ﬂﬂ’)"ll]LW]ﬂG]NGUENﬂiz‘]_l’JUﬂﬁ@ﬂﬁuGlﬁ]é]ﬂf’f)Wﬁﬂﬂﬂ!“ﬂlﬁﬁwﬂTﬁﬁWTLJ?(’E)
Y] 4 oY Y 9 =\ = 1 @
daawoou larasnvosdgeorgauiinnuiane la Tuguaimsamendsan

@ a @ S A o 9 A 1 A
5‘1J‘]J§$WTHWﬁ@]ﬂﬂ!“ﬂ!ﬁﬁNﬂ?WTiﬂﬂluﬂ@ﬁJﬁ"IlelﬂmﬁﬂWﬂm@u (n=400)

IS < \ v (%3
Nﬂ’JHJ‘V‘NWﬁ1ﬂ1uqmﬂ1ﬂi1ﬂﬂ1ﬂﬁﬁﬂ%1ﬂi‘]J‘IJ‘an‘M

seldinaadamon NanHMANEENO1TNT
n X SD F Sig.
WoeNIMIBMINY 15,000 1IN 57 3.49 0.65 7.341 .000
15,001-35,000 U0 231 3.94 0.75
35,001-55,000 LN 83 3.57 1.03
YNNI 55,000 LN 29 3.83 0.80

IS

oAy adanIzay 0.05

= U A U Y Ao 9 = 1 A 1 [ J
msnfFeumsuamdseguoidgeeignisie ldmasaemouuanaenuae
v A dy a Y] d A ] ] Y 9 = =2
nszuIumMsaadulasonaas TN IIHIUTEIMUHEsn mulanuiawelaluguam
SNMIHSINNTUUTEMUNIAN UNIATUDINT WM
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1 [ [ a o Jd A o 19 ~ Y A 1 A
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A @

35,000 U pgNNBd YN INADANTZAY 0.05 Taslinunae 0.45

= ! A

9 ~ Y A = v Aa &’
2. AARAL! msw%maammau 15,001-35,000 11N Nﬂi%ﬂ’suﬂﬁ@ﬂﬁuiﬂ%@

'
A o

a [ Jd A 1 4 (9 9 = = 1
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A = U A 1 Y A Y A 1 A 1 [ 1

ATWN 65 mmﬁEmmﬂ‘ummaﬂiwﬂ@memqﬂmqﬂmw%maﬂmmeuuﬁﬂmmum
v A dy a [ Jd A 1 A [ o Y =
ﬂszuaumimﬁu“lwaNammmmmmmimuﬁaﬁmmau”lauwwuﬂmuu

J o o a o d A
‘ﬂ’JTJJﬁ\‘lW’E)(1’1](11‘!qsllﬂTWiNﬂTﬂWﬁ\‘]%"IﬂﬁﬂﬂigﬂTuWﬁ@ﬂm“ﬂ!ﬁﬁﬂ@TﬁTi (n =400)

feunN  15,001- 35,001- 31PHN

. WIaMAY 35,000 55,000 55,000
Y = \ A
§1ﬂulﬂ!‘ﬂﬂilﬂﬂ!ﬂi’)1—! n

X 15,000 YN UM UM UM

3.49 3.94 3.57 3.83

WesnHIoWMIND 15,000 1M 57 3.49 - -0.45*  -0.75 -0.33

15,001-35,000 LN 231 3.94 - 0.37* 0.11

35,001-55,000 UM 83  3.57 - -0.26
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