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59710032: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
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KEYWORDS: B2B, CRM, TMS, E-COMMERCE

WORAPONG KHAMDEE : GUIDELINES FOR IMPROVEMENTS ON THE
WEB-BASED ONLINE ORDERING SYSTEM PROCESS IN AN INDUSTRIAL ESTATE IN
RAYONG: A CASE OF ABC COMPANY. ADVISORY COMMITTEE: SARUNYA
LERTPUTTARAK, Ed. D. 2018.

The purposes of this research are to study guidelines for improvements on the web-
based online ordering system process in an industrial sector in Rayong of the ABC Co., Ltd. as
well as to study the problems and obstacles in the process of ordering through the web-based
online ordering system. The results of the study are used to provide guidelines to improve the
process of web-based online ordering system of ABC Co., Ltd. in an industrial estate in Rayong.

This is a qualitative research study where in-depth interviews through a focus group
method were employed. The results show that the personnel involved product purchasing in the
web-based online ordering system process was mostly those who obtained a Bachelor’s Degree.
The customers of the ABC Co., Ltd. in the industrial estate in Rayong province were 12
customers comprising those who have used the web-based online ordering system and those who
did not use the system or stopped using the web-based online order system of ABC Co., Ltd.

The results of areas for improvement over the web-based online ordering system
process of the ABC Co., Ltd. are as follows: developing the ABC’s web-based online ordering
system to be compatible with management systems such as warehouse systems, financial systems,
order management, and developing a mobile supported ordering system to be accessible from
mobile phones, developing more channels of instant communication, developing the web-based
online ordering system, thus making the customer registration easy and hassle-free, developing a
connection to the customer order system and analyzing sales data, demand on goods as well as
customer behavior, providing the customers with a transportation management system with track

and trace, improving information technology, such as increasing Internet speed
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Exhibit 1
Procurement 4.0 framework
Trends/drivers
Technology Changing Shareholder expectations
Competition competitive landscape Other functions
Suppliers Globalization Megatrends

1.
New procurement value proposition

Procurement as service provider to key suppliers and customers
Monetization of field application data with suppliers

2.
Digital category and
service procurement

3. 4,
Digital supply chain Innovative
and supplier procurement data

2 management utilization
New categories
(e.g., software, hardware,
new services)

Supplier risk
management and key
performance indicators

Big data analytics

Predictive market and
Innovative contracting supplier analysis

of services Integrated supply chain

Field application data
analysis to improve
design and performance

Technologies, markets,
suppliers

Supplier co-creation

Differentiated supply
chains

5.

Digital processes and tools

Digitization of Digital tools and interfaces

purchase-to-pay process

Business process outsourcing

and shared-services center
: Procurement IT architecture

6.

Organization and capabilities

Digital culture and New media partners
transparency in hiring

Digital skills and talents

Experts for new categories

Source: Strategy& analysis
© PwC. All rights reserved

Digital
procurement
revolution

Digital
procurement
evolution

Base for successful
digital procurement
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NN 1 gNIMITANT HALATIAYD 4.0 (Weissbarth, Geissbauer and Wetzstein, 2016)
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3. MIIATICHUBLHINAITUAIMTBIUUT NS (Identification and analysis of
possible source of supply)
v A Y a Y A a a = d'
4. m3faeNAAaNoFUAIMI 0T tazRIsaNTIeazBeatazton 1y
k2
0% (Supplier selection and determination of terms)

(%

5. Sariuazdaludedoldddaweui Idunsaaidon (Preparation and placement of
the purchase order)

6. AAAN LAY/ 130 L’id%ﬂﬂﬁﬁﬁ%ﬂ (Follow-up and/ or expediting of the order)

7. SULAZATRNABVAUAUAZNUUINMT (Receipt and inspection of goods)

8. 15190V I aIdUA A UMIT52AU (Invoice clearing and

payment)
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< Y] o ¥ o o 4 1
9. Lﬂuuuﬁﬂ%’ey‘aﬂﬂ%uaziﬂmmmauwuﬁﬁ JU®Y (maintenance of records and
relationships)
= 9 ~ v A [ Ay o = @ a Y ..
FINTNNANUSUAATOLYBINIIAT0E9019391 1UDIMITUNOUFUAT (Receiving)
a v I A a . .
M3ATINADVAUM (Inspection) MIFANVAUAT (Storage) MIVUEBFUA (Material handling)
v
N335 (Scheduling) MIIATINIV U AL DON (Inbound and outbound traffic) oL N3
o 2 . ' o dy v A Y A v oA A A Y 1
Ma1uN (Disposal) Lmmiﬂﬂcﬁaﬂmwummmiuwwaumﬂmmaﬂuicﬁqﬂmu (Supply
LA v ' 9 A P Yy o Y} P P =2 Y1
chain) Bnene 11 Msdn llidaunerdesiugna nazgnmvesgnat s lldsddweuves
Y = 1 = Y dy ~ U [ [ .
AR §IN13Ve8UD VAT IUNGITO9UTINTINIINTIANS T59UNIU (Supply chain
o ] dy 1 Y Y
management) 1A8N139AN13 159U UL UNITAAAUNY (Cost) HAZAATZEZIAIN Y U
] 4 o o g’; ] a g
Tgunmuie 1% 185u1se Teani lidegnivugatievesgginiu uazaisuuinnuaaiiea

Senldmauiaiuluseduesansgnalasu liflumsmisiulusedu Tdgumuluowina

J

Jq ¥ @ dy Y1 I A a o
2A7Y 21933ANA (2550) hlﬂSl’l’fﬂ'J’liJ’I’fjJ’lfﬂlENﬂ’lii]ﬂC]f@]l'JTI Lﬂuﬂi&’U'JUﬂ1§‘V]1J§EW

1 o w [ 1 ~ A I Y = a 9 a ~ Y A Y =
AN 9 Tl'lﬁﬂluillﬂﬂ'ﬂ'iﬁlﬂﬂaPhfJ‘VI’L’fHJLW'E]GLWVlﬂ3J1G]5\1ﬁuﬂ1l,m$ﬂ5ﬂ'liﬂﬁ@\‘Iﬂ'li LW@iﬂUiﬁQi‘l\?

4 a v = = A a A o o w
V’Ii].‘]Ji$ﬁ\°lﬂﬂl’0\‘l‘§5ﬂi]@fJNiJiN‘H'ng’Ja1 HAagHAUNY (Cost) nNYszansnIm 1nMITINANIY

y v < <

Y1 a A 1 < a o 19 1 & 1A
VNAU ﬁ]%mu"lﬂ’ﬂ ﬂfl]ﬂiillulﬂuﬁ’)u‘ﬁuﬂﬂl’ﬂﬁﬂﬁﬂiﬁHﬂHWﬁﬂ LWiW%UhJGlG]fL‘]JuLmLWﬂNWu
Y] dy 1 g’/ o = a A A 9 Y o
IAYDUNIUU fNéUfﬂfJul‘}JfNﬂTS’JNL!WHLLazf‘lTi’JN‘L!Tﬂﬂ?ﬂﬂiﬂﬂﬂ’quﬂﬁ]ﬂiiﬂﬂlﬂﬂ’)‘u@ﬁﬂ’)ﬂﬂu
v ' '
ﬂﬂﬂiim‘ﬁﬁ”lﬁ llﬁg]}LLﬂ N1379Y u,azmawmummﬁamﬁﬂﬁmmzﬁmazﬂmﬁ@mmawwﬁ

Y Aa A Y o 1 o A @ a Y
BIUZRN mmﬂmuwa’eﬂwmimmgﬂu"lﬂmumwuﬂnmmﬂmﬂu NITATIVAD U UM

D

o 1

A XY 1 & a Y AA an ° ay v 9
ﬂmmma“lmu“lﬂmﬂuﬁuﬂmuﬂmﬁum uazmmumqmw"lmw"b LUAZNADAIUNIT

q

o a 1 v W l A A A v v 3 Y
WAUINMITAAAUTE A TUNUAUAUHUIBTUDY 9 NnneINUN U uau

%

Jd o A o
ﬂﬁgﬂixﬁﬁﬂﬂﬁﬂﬂ"ﬂ@ﬂﬂ?ﬂ (Purchasing objectives)
P’ [ 1 a v & a g @ 4
DAY V19 IIANA (2550) NA1IN AUANUAATUYIAUANUU ’Jﬁi;lﬂiﬂdﬂﬂellflﬂﬂTi

o A g A o A o A Y I~ 9 =~ 9 = I~ £y
i]@“]f’f]ﬂLW@Vl'lﬂ15‘;]5@'Jﬁﬂ Llﬁ$ﬂiﬂ1‘iﬁlﬁﬂﬂmﬂ1w1ﬂgﬂ@lﬂQiu1ﬁN1mﬂQﬂﬁﬂQI@ﬂNi’lﬂ1ﬂQﬂ@l@\?

Y
v o J o A 1A

nnurasengnasaaz lunaignaes luagiiviagilszasvesmstadoysnnsuimg

Q q

v Y
Wl Medagilszasd ludnuazsuiiamninefiuouendesld 10 Uszns fe

1. oaiuayumMIAiuOUYeIUT N Aremstaian uazuimsaueslilaely

aae ol ldnszuiumnaargare iniiesninmsviaidg

=h.

o X Y 1 a R o A Aa !
2. Tl”lﬂ”li%”fﬂﬂElnlﬂi”lﬂ”lllmﬂuﬂ’s”lﬂmlﬂﬁuu lla3ﬂ]ﬂqjlﬁqgllﬁj\iw’]ﬁ\jﬂﬂﬂmﬂ’]

annlusiandessll

@ @ A o X Y = ) o Y
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4. Snrszauanudemesunaunmsasnuluiaglidesiga Tasvsans

q

(4

Ay H = Y | 3 o A a A
FOFINU ANUFUYLHY HAAFNEDUILDININNMTNUTAEINIAY T aNTN N

9 U a Y A A A PR 1 o o o
5. ’e’fﬁmmawwaumm%ena”lﬁ'"lmﬂmmmmﬁmﬁlumﬁ%@mm@

Y v a o

6. FnEIgIUrMILIUIHAULTEN
9

o o

7. wannldinaanuduusnudueauduieviatymai g uazduihlinmsg

o

' ]
v A

dy a a A =\ 4
i]ﬂ“lfﬁ]ﬁﬂﬂlﬁ]ﬂllmu51ﬂ1llﬁ$ﬁ5ﬂ15”ﬂﬂ LRASUNNNIUN

2

1 A W A 2 Iy o 9 =2
8. UHANWIANUIINUDNUUNUNDU GLHTJ?B‘V] “ﬁﬂﬂﬁ@ﬂm’lﬂ?’lumﬂiﬂﬂﬂﬂ?’lu

Y A A A Y o Y [ Y
G]@Qﬂqim@QLlWUﬂ@ULW@T]Fﬂ31%ﬂ’ljﬁuUﬁH‘Hﬂ’N@nujﬁﬂq@ﬂﬂj’]

= o 1 @ dal A Y a o Y
9. Wneusuuazwannynanschedade e lvimaussgalalumshanlvumun
a o o <3
tazuIEnavlszauanuaso

=KX o

v o an A ) 0 A Y 9
10. dhu TewenazIsmaive 1Mussgdeiaglszasaaia o Ananuieau Tag
Yy Y o A
TAAUNY (Cost) TuMIAWTUMINUANVINRINE T
AITUIUMIVIAYBIAY1 (Procurement process)

4

Monczka (2009) liissmunnszunumssade’l 6 NIZVIUMITIADY AL

1. MIATIVAOUATINABINITNA (Product) HIDITUUTNS (Service) YOI 1F31U
(User)

2. mydszidiudnenmvesdaue (Supplier)

3. mMs1lszninsial (Bidding) AD50951A1 (Negotiation) Lmzﬁ’mﬁaﬂé’mﬂ (Supplier
selection)

4, msmgﬁﬁmﬁ@%@ (Purchase approval)

Y
1 @ 9 v . .
5. mstlaseuarTunNuABINITIAGYE (Release and receive purchase requirements)

6. M31ls zgﬁuwfmw (Measure supplier performance)
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1. Business Requirement for Product or Service ¥

Specification
Statement of Work
New product requireme
Customer order / MRP
Traveling req / barcode
Purchase requisition

YES

Approved
Supplier?

[ -

Purchasing Card
On-line catalog
Electronic Data
Interchange Request‘for
Stock Check Small £ Complex YES [t
Automated Reorder Amount? Requirement >———»{ Information
Point ?
l 2. Evaluate
4. Purchase
Purchase Order < Approval =TBid andlo
Blanket PO iRz
urchase Release) e -

3b. Supplier
BT oL Selection
5. Release and iiloiLading Supplier 6. Update
Receive Packing Slip Invoice Supplier
Product or Dlscrerangy fepor Scorecard Input used
Senvice afan \'{f— To Award
Acknowledgement Future
Match PO and
koics Paymentto Business
E-Procurement | Supplier
Documents b e

v Y
NIND 6 ﬂ‘i%‘]J’Juﬂ'l‘i%W’]ﬂffJ (Monczka, 2009)

ia a d
ummmﬁﬂmmmswtﬁwmﬁnmauna (E-commerce)

o Aa da A d
ﬂ'J1NE’nﬂty‘llﬂ\‘iﬂ1§w1ﬂ!‘lfﬂ®!5ﬂﬂ§ﬂ‘l«!ﬂﬁ (E-commerce)
Ia ' v A a a S I I ' a
N5 WIYINYNTY (2560) ﬂﬁ'l')uh'ﬂ Lu@ﬁi]1ﬂ1qiiﬂi]ﬂu’f]ul1/lﬂituﬁlﬂuﬂfﬂﬂﬂ’l\‘lﬁiﬂﬂ

A 1 Y Ay 9 = A ¥
VliJ(v'lﬁ'lﬂ"lJu1ﬂﬂl1’iﬂJ"lJE]\1T’dﬂUhW‘iil!,l,ﬂu‘VlQﬂﬂﬂﬁ1ﬂ1iﬂmﬂﬂ\1ﬂ'@jhQﬂiiﬂﬂ!ﬂﬂ’iiﬂﬂqﬂiﬂﬂﬁ‘N

] v
o w [ a a

Y =X Y 1 < 9 ~A A
llaglﬁlnﬂ\‘ihlﬂ@ﬂ']\jijﬂﬁq Uli(’uﬂ?ﬂ']ﬂﬂeu’f]\ili@\uja']llagﬁﬂ']uﬂ FIDAITINTTLITRYLA I@!lagﬂ’]ﬁ

49! 1

g 2 o a A4 2 Vo W '
I,Glglj1ﬁ\1ﬂ1iﬂl"]95}\ﬂu ‘mm/Nm‘immmmwmmwau"laumm‘m%ﬁmmu LUASHUNVUNUBYIN
1 4 4 ) a ] i a g a I o A [ a
Glﬂlﬁﬂ\i mmimmuaﬁuﬁ}mmﬁaaLaﬂmauﬂﬁ Nﬂ')'lll’(?ﬂﬂiyﬂ81@801uﬁﬁﬂlllﬁi‘ﬂﬁﬂﬁ]

¥ A dad A 2 A A & a o
ﬁ'luﬂ31M§ﬂ15W1m%ﬂﬂlﬁﬂﬂi@uﬂﬁ ﬂ\?Lﬂuf]ﬂ‘l/l’Nlﬁﬂﬂﬂuﬁﬂlﬂﬂﬂ’liﬂiﬁﬂ@ﬂﬁiﬂ%iuﬂﬂ%qﬂu
Yo a A o o o Y tg o

uazllﬂmmmuﬂmwmmﬂumﬂu ﬂ%guugﬂuuﬂumi%ma HASNITMJINTTUNN
A P Py ) ' A = v Y VoA Y A °
@umaimmllﬂumswmmammmum LUAZUAIUEUEDUNUINNIUAY TIUNIUNTTUN

v Y
maTuladlmi q wwwanswnuldinannuazainlunsiansgsnssuunsadu wu msii

2 A v an A v A o gk )
HIN LTI NTTONTUUDAINU fJﬂTﬂ llagﬂ13ﬁi’)ﬁqillUUﬂUWﬂuiﬂigﬁU'Nqu@ Ll,azl%jall”lﬂ e
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m33msgsnssulunsdissiiuiutiaansan uazgesmanmsissiulugluuudu o
fludu

ANNHINEVBIMINATEHDIANNTOUNE (E-commerce)

WA sIBIanNIToAnd (E-commerce) 1 Iitmiio 13ilus i vag liawnse

Yo A o o w g & %1 ¥ vo &
l¥elaiilusmdinannued1uilunians ¥ wmmmnallamu

U

o o

1 a 1 a 4 [ 1
ﬂﬁﬂﬁﬂlﬁillﬂ'lif?l}'lﬁgﬁjﬁﬂigL‘Vlﬁ NITNTNWIUYEY (2560) GlﬁjﬂWi]Tﬂﬂﬂ?WiJ?W
a ia o a 4 = o =3 dy a 9
NITNIULYDUANNTOUNT NNYDN ﬂTi‘V]'ITgiﬂiiunﬂgﬂllfﬂ'ﬂIﬂﬂﬂiﬁ]ﬂﬂquﬂﬂﬂTi“B@ﬂﬂﬂﬁuﬂV
a o a [ A ad a 4 [ A 1
UINIT NITV1TISNU ﬂ'lfl'I‘N‘]elT;Ll'lI@fJW'I‘LlfT@@Lﬁﬂﬂﬁ@uﬂﬁﬂﬁmﬂﬂﬁ’l\? 9 TﬂﬂlﬂW'lgl,ﬂi@eU'lﬂﬂ'l\“l
a =] Adal ] ] ad a 4 4 Y ~
DUINDILUA AADAIUNITHEDUIY NIUBDINWBLNNTDUN T (aauhlau) Vl@ FIWITDUATINNTT
Lﬂﬂﬁﬁ'lﬂﬂlﬁﬂ Lﬂl'lfl\iﬂﬁllﬁﬂﬂ?‘ﬂ')‘ﬂﬁ e W?Iaﬂqﬂ@ﬂTQﬂﬂﬁﬂﬂlﬁNWWﬁﬂq OWULTJ
J a I <
SIEE ﬂﬂﬂ{l‘b' ﬂ'l'i“])"f)‘lﬂf] NTu‘b’@ﬁﬂN@mﬂﬂi@uﬂﬁ (aau"lau) lem TﬂiﬁWVI, 9, 9UNBDIIUA,
Email, LW‘Iﬂ“D’, ﬁﬁﬂﬁﬂﬂlﬁﬂﬂii’)uﬂﬁ mnﬁmumsmmﬁ 9 ulﬂ
J o a a a 4 9 1 I o A a 9
AUINAUNIUTIDLANNTDUNE (2542) Glﬁﬂ'ﬂﬂJﬁiﬂfJ’N L‘]Jllﬂ?ﬁﬂﬂuu"[jﬁﬂ‘ﬂ Iﬂﬂclfb'
9
%'ﬁl (I3 ﬂﬂﬁﬂuﬂﬁiuﬂTiﬁTluuﬂTﬁ MNNITVIY NITADTA NITINTTVY LUASNITHARN
= o [ Y 1 a da a 4 =
I1NTU FDUNAN (2557) Glﬁmmwmmw NITWIUFYDLANNITIDUNT UUYD
a dy d' A J a Y a
“NITUIUMINNFINTTUNNVUA HD V1Y ﬂizu“a uaﬂuJaﬂuﬁiamﬂiauﬁumuazmmi
49' Ad aa o J 4 a o 4 a 9 @ A 4
ANAIULUDN (Content) nuasna JTUINDNANTIFININUVIANITFINIAIYNU MIDOIANIT

a Y Aa ] A adg a 4 FY S I a A Y a
‘ﬁﬁﬂfl]ﬂUEjUﬁTﬂﬂNTuﬁ@i’)mﬂﬂiﬂuﬂﬁ Iﬂﬂﬁiﬂiﬁﬂm\iﬂTﬁﬂTuulﬂuﬂTiLlﬁﬂLﬂﬁﬂuV]ﬂﬂelﬁ!,ﬂﬂ

Y
amnugamnaaesrhe

e

' a dadag a J1d a
Turban and King (2004) Tiamwmue mswiaiwdaannsoinduilumsnaa
A 1 a [ 4 a YA a g a 4
MINTLIY MIADIA NIV HIONMIVUAINAAA N azUIm3 lagldaediannseting
d d
szianveamsmnairadiannsoina (E-commerce)
o A a a dad a d Y Y Slﬁy
MIANHNgINe lagmMsnalsdoiannsetind (E-commerce) A03132n01UAIEKYD
9 = o a a a 4 Y I o dy
HazAY Y FaI0InlszIaNBlsERIanNIeingd (E-commerce) 00n Ity 5 1szinn aail
1. gsznounsnugus 1na (Business to consumer: B2C) ABN13M3znINKM
= Y R A 9 a 9  1a g 9a ¢ - ) a 4
Tagn3409gna1 FanAHLS 1nn Tasdyelanlypumesitialumsseduaiaingsnei lavan
] a J <
agluduImasIlia
Y v 9 . . A Y !
2. EJJ‘]JSZﬂ@‘]Jﬂ”ISﬂ‘]JEj‘]JSZﬂ@‘]Jﬂ”IS (Business to business: B2B) ﬂ’f)mim’izﬂ’lﬁﬁjﬂ1

o Y 1w 19 AL ) 3 ) 44 =

fugnduauiu ualuiitigndeediulugduunvesdszneums lufitizaseunguiaios
' o < &‘ a ] adg a 4 ] ] a
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. I Y = =\ v 9 @ 1 ] ~ a o a a 1
chain management) 11UAY Feazlianusvdouluszauan aiull Tashgsfanugsnefnae
Ay a Y o ] Aa =]

FOUIBAUMNUNIUB UMD ITIA
9y A v Y a A a 1 1 Y Aa
3. {U3 1nANURYT INA (Consumer to consumer: C2C) ABNIAAADILHINAVT 1A

v 9

a g’/ =) [ d A a 1 A Y [l
YN Taauu wawgﬂu‘uu LL@Z’NIQTJi%?Nﬂ IFU LWEJﬂ"IiG]ﬂﬂ’E)LLaﬂL‘]JafJWUEJQa V151U

a Y o A

nauAuNimIUs Inamilounu wisonvzsiimsuandsududinues vevesilodos

I 1 a a a X ¥ . a

ihudu Taendus Inndsgmmnedudndidus Inndnsrenilanae 1 dedus Tnnaunso
J = Y o @ a Y

NeRuldnumaiasniaala

Y o v . a
4, Qﬂizﬂﬂllmiﬂ‘]Jﬂmig (Business to government: B2G) ﬁﬂmiﬂizﬂfJU‘qiﬂi}

' '
v A @ v 9 = 1

U o 9 v A A dy [ A A
TENINMNAUDNTUNUNINGTY ﬂiﬂfﬂuuqﬂﬂﬂ'ﬂﬁ@Qﬂ'ﬁ{ﬂﬂG}f@ AYNUDINIATY NIDNLTINT
Y 9

a3

A Y A dad A ¢ Y o
e-Government procurement Sl,uﬂizmﬁ‘wummfmwmmuwwm%ﬂmaﬂmauﬂaum ERNIAG

[ dy v Y 1 ad a d 3 U v A YA Y1 ~ a a 1T W
InMs¥e/ IaduszuuBdnmIeindiudiuInauielsendan 1491 NgInIAaneny
NUIWTIFNI

[ d'dy 1 LY 4
5. MATgNUYTZIU (Government to consumer: G2C) Tuiing lilyingilseaed

A 9 1 I A a @ 1 A ag a P ]
omsm uaziluisesmsusmsvesmasgriudesannsotnd dalaguiululszmeing

INg Y A 9 ] 1 ° = A a J I Y a
N 1M UTNIUAIMAINUIBNU 15U MIIULATIMBRIUDIUMBTITA M3 TRUTMS
9 ' a J < I 9 [ 9 a 1 o = 1
Poyallszmyurudumaiitia (Judn 15U YoyamsAanenIimzilionaa 9 veq
aszninumialne Uszansuansomn llasrnaeundeslduangiues lsthalumsvises
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adg a o ] § ag a
ﬂizﬂﬁuﬂﬁﬂN’ﬂmﬂﬂi@uﬂﬁ:‘Vill'lfJﬁ\T ﬂ'li‘l/]'lﬁiﬂiﬁJN'luﬁ’ﬁ]@mﬂﬂi@uﬂﬁ/iunﬂ 9

[ Ad ad a J o Yy 1a J I A 1 a 4 a
¥oanniluoannseind @‘Llhlﬂll,ﬂ BDUMNDILUA LALTETUUIATDVIIADUNIUADT NITWIUVY

adg a Jd o 1 v ¢ A A A ad a J o ] '
ﬂlﬁﬂﬂiﬂuﬂﬁﬁ'm'liﬂﬂi%‘V]'IN'ILlT‘V]iﬁ‘W‘V]Lﬂﬂ@u‘V] ﬂ'lii’i]uliu@tﬂﬂﬂi@uﬂﬁ ﬂ'lii]ﬂﬂ'li‘l’ii]\ﬂ‘ﬂf

[

a ¢ o o s & @ a ¢ A " q Y
Qﬂ‘ﬂ’lu ﬂ’liiq\lym'ﬂuﬂuyﬂﬂiluﬁ l,nJﬂisz]fE]"lnEJ@E]uulau Iﬂﬂu?ﬁf}ﬂizﬁQﬂlWﬂaﬂﬂ'ﬂ"lﬁl']ﬂ

4 a A d 0 w s a
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[ o 1 v I Aa a o @
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o a 9 o Y w Y 3 Y v & o= Y o o
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Y
§inssnaqla

Searching & Advertising

No Transaction Transaction

Electronics Delivery Physical Goods

v 9

! o 1 v o 7 J a o a a a
A 7 AIDINANNTUNUDTICHINTININULIND (B2B) HagHIing ‘]JEj‘]JiIﬂﬂ (B20)

Jd o a da d a <
(ﬂuﬂWWﬂWWTmGﬁﬂﬂlﬁﬂ‘ﬂiﬂuﬂﬁ, 2542)

o 19 a

o [ a A
lunsgssinaandegsnisundannsetind 1ull we. 2544 Tianuwune

ad a J < A o A yas ad A 29
123ﬂﬁillVl’N@laﬂ‘V]i@LlﬂﬁT]lﬂu‘ﬁﬁﬂﬁ§3J°V]ﬂﬁgﬂ']GUUTﬂﬂl%j‘ﬁﬂ']iﬂ'l\‘]@laﬂﬂﬁ@uﬂﬁﬂ\i?iﬂﬂ
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' 9
A o U/ (%

ad a P @
NSTUIUMSNNBANNTOUNTNUUAOUNE 5 VUADU A

=he

g v v v

v [
1. Mm3fumtoya TuasuusnueImsreausuiumsdumdoyadumndoans
Y o ¥ vy a s a o v Ia a A i
udnhdeyauaazuundmsizdnsouiieuny Taoldiuleaniion 5o Search engines

1Y http://www.google.com Hudu

4 X a g A Y A a yAy v o Ay )
2. MIAIFDAUAT LHDANAUADNTUATNADINITLAT IS UITIWYNITNABDINITLUG

U

Y} a o rqwr & v o 4
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a 4 a 4 a 4
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]
v A
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U 9

J o w 1 o a 1 v o 4 . o
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4 a I 4 E’;’/ o
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