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CHEEP LUANLOY: MODELING AND MARKETING KNOWLEDGE
MANAGEMENT OF DYNAMIC COMMUNITY BUSINESS FOR THE PUBLIC
CASE STUDY IN PHATTHALUNG PROVINCE. ADVISOR: SUCHONNANEE

METHIYOTHIN, D.B.A. 197 P. 2018.

The purpose of this research was to study and compare the readiness of the community
to develop the area concerning marketing knowledge management of dynamic community
business for the public which was based on the concept of sufficiency economy of municipalities
and the administrative organizations of Makok Nua and Phanomwang Sub-districts of Khuan
Khanun District, Phatthalung Province. Qualitative research was the research methodology
consisting of studying the documents, focus group, non-participatory observation and in-depth
interviews. Thirty one main informants involved with the land use project of Chaipattana
Foundation in the area of Makok Nua and Phanomwang Sub-district in Khuan Khanun District,
Phatthalung Province were from the government sectors, private agencies, community leaders,
occupational groups, and local community groups, They were selected by using purposive
sampling method.

It was found that there were 10 factors affecting communities’ readiness for Area
Development in term of marketing knowledge management of dynamic business for the public:
1) the potential of community capital 2) communities’ management and administration 3) the
philosophy of sufficiency economy 4) social and cultural relations, 5) community leaders
6) grouping of community organizations 7) participation in community management 8) parties,
networks and support agencies 9) community knowledge management, and10) community

communication
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Resource management Community development
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Capacity building

1. Leadership

2. Networking

3. Project management
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