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59930006: CONCENTRATION: GENERAL ADMINISTRATION; M.P.A. (GENERAL
ADMINISTRATION)
KEYWORDS: WORK MOTIVATION, WORK, EMPLOYEES
PUNNALUCK KRUAN-IAM: WORK MOTIVATION AMONG ACADEMIC
SUPPORTING EMPLOYEES WORKING FOR FACULTY OF HUMANITIES AND SOCIAL

SCIENCES, BURAPHA UNIVERSITY. ADVISORY COMMITTEE: KRISDA NANTAPETCH 2017

The purposes of this quantitative study were to examine a level of work motivation among
academic supporting staff working for Faculty of Humanities and Social Sciences, Burapha University
and to compare their level of work motivation as classified by gender, age, educational level, work
position, and work experience. The population of this study was 48 academic supporting employees,
working for Faculty of Humanities and Social Sciences, Burapha University. The instrument used to
collect the data was a questionnaire. To analyze the collected data, a statistical test for comparing means
was administered.

The results of this study revealed that the majority of respondents were more female than
male, aged 25-35 and 36-45. Also, most of them, holding a bachelor’s degree, were employees hired by
the Faculty income with work experience more than 10 years. The results indicated the level of work
motivation among these staff was at a high level. Specifically, the level of work motivation in relation to
policies and administration was rated at the highest level by the subjects, followed by the ones relating
to interpersonal relationship, income and fringe benefit, respectively. In addition, based on the results
from the comparisons, it was shown that female employees demonstrated a higher level of work
motivation than their male counterparts. The subjects, aged 45 onwards, had a higher level of work
motivation than other age groups. The subjects, holding a diploma, demonstrated a higher level of work
motivation than those subjects with other educational degrees. The subjects who were hired by the
Faculty income had a higher level of work motivation than their counterparts paid by other sources of
money. Finally, the subjects with work experience more than 10 years had a higher level of work

motivation than other groups of subjects.
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