i

€Ye02E6YY

68 :bes / €1:%G:2Z Z9G62Z¥06Z :4D091 / Apnis juspuadsput 8zT0€66S STSOULT NnNd “"Hmnm

Tassiidananonnurniudessinsvesnennadndn Tsmemamdumsziiosa
AVAINTZNNTAUTIFGAT 9 FOWVTNTIFONTT 53009
FACTORS AFFECTING ORGANIZATIONAL COMMITMENT AMONG PROFESSIONAL
NURSES WORKING FOR RAYONG HOSPITAL IN HONOR OF HER ROYAL HIGHNESS

PRINCESS MAHA CHAKRI SIRINDHORN

35001 Twlna

UMINGIATY TN

2561



€Ye02E6YY

N
©
o
15
N
a
o
N
N
N
&
[15
=
w
~
[0)
(0]
Q

68

o oA J Y 1 J a a a
‘]ji]i]ﬂﬁﬁ\iNﬁ@]’f]ﬂ’ﬂllijﬂwuﬁﬂﬂx‘lﬂﬂiﬂli’)ﬂwfJ”I‘]J”Ia’JGH”I%W T5anenUIamaNnILINgsa

ﬁmﬁ%wazmw%qum | ﬁammquuﬁ T2YN

35001 Twlna

qnxﬁwuﬁﬁﬁ?udwuﬂﬁQMSQﬂ1iﬁﬂy1ﬂ1uﬂﬁhqﬂi§§ﬂizﬁ1ﬁuﬁ1ﬁﬂiuﬂ1ﬂhﬁﬁﬂ
AguInNMIvIHIIIaly
MBIAINTUITNITTFNT UMINGIAYTIN
2561

4
AVANTUDINNIINYIQYY TN



€YE02E6YY

256
68 :bes / €1:%G:2Z Z9G62Z¥06Z :4D091 / Apnis juspuadsput 8zT0€66S STSOULT NnNd |\||||\|\|||\|\\|\||H||\|\|

FACTORS AFFECTING ORGANIZATIONAL COMMITMENT AMONG PROFESSIONAL
NURSES WORKING FOR RAYONG HOSPITAL IN HONOR OF HER ROYAL HIGHNESS

PRINCESS MAHA CHAKRI SIRINDHORN

JEERAWAT PAILAI

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR MASTER OF PUBLIC ADMINISTRATION
IN CONCENTRATION IN GENERAL ADMINISTRATION
GRADUATE SCHOOL OF PUBLIC ADMINISTRATION
BURAPHA UNIVERSITY
2018

COPYRIGHT OF BURAPHA UNIVERSITY



a J a a
ﬂm$ﬂ35Uﬂ’lﬁﬂ?UﬂNQWUUWH‘ﬁLLﬂzﬂmgﬂﬁﬁNﬂWﬁﬁﬂUQWHuWUﬂ&W%Wﬁm’N’]u
a 4 a4 o d @ dy Y < [~ 1 & =2 o o
UNUDTUDI 33I8NU lei'ﬁﬂ RUVULAD L‘Hu’ﬁllﬂ'ﬁ5'1JL1]1Jﬁ')u‘ﬁu@“ll@\iﬂ'ﬁﬁﬂyW]’lllﬁﬁﬂ’q‘slﬁﬁi

Uszamaumansuiiudia nguIsnnsusmsna i vesumanedoysnla

AMZNITUNISAIVANUTNUT

- L] It o
g,«v/‘ 2191363 N INAN

7 7
(919158 A3. EUINT N1ITTUY)

; ABIZATIUNT ADUIUTNUT

M ‘7/\ Usgsu

T -

NITUNIT

4 .
(®19159 A9. Qyﬂ‘l'lﬂ'i N1ILTUY)
1/}2\

N — A ATIUNS
4 o 'S
(919156 A5. DOWY 19WNDI)

L7

a [ a v a Yo a d @ d”d J & <
'37]EﬂﬂUﬂWi‘Uﬁ'ﬂ‘lﬁﬁﬂﬂ%ﬂwwﬁﬁlﬁﬁU\ﬂ']uuwu‘ﬁﬂUUULﬂuaﬁuﬁuﬂﬂl@ﬂﬂ’]ﬁﬁﬂ‘H’l

& ¥
/]

YDINHINGIATYTI

mMunangassgUseemnaumansumiudiia nguInnIs U us

UINI55FND

)
2
=
o)
=)
=
(@]
3
ee
=
—
N

(Ferans 19158 A3, 011U 2aui)
fuf V3 dey M o ZbbY

LD ceeme v




€Ye02E6YY

N
O
o
15
N
a
o
N
N
N
&
[15
=
w
~
[0)
(0]
Q

68

59930128: Agudan: mavusmsnala; sula. (msvFmsnala)
many: hduiidanadennunniudenssng

Sa3and Tnlna : Maduiidanadennunniiudessfnsveanennainam
T5aneNNamaNnsiNesa auRINTZMNTAUTIFEAT 4 FOWUTUTIHNNTS T2804.
(FACTORS AFFECTING ORGANIZATIONAL COMMITMENT AMONG PROFESSIONAL
NURSES WORKING FOR RAYONG HOSPITAL IN HONOR OF HER ROYAL HIGHNESS
PRINCESS MAHA CHAKRI SIRINDHORN) AQIgN53MIAIANILTNYT: guaiIng n1ay

su6, 31.9. %) W.e. 2561

= a0 & Aa s A A = o o 1 s
M3ANEIITEATINLYAYTEAIAIND 1) INOANEITTAVANURNNUADDIANT VDY
a = a = a A = o A v o 1 4
WIIAIMFN 15 INGNARANNILNIA 1 2) 1NeANEITITINAIHAADANNRNHUADDIANT
a = a = a & 1w Il IS a =
VOINGIIAIHIFN TSINGVIARAUNIZNGITA 4 FINGUA0E1 AT UNEIVIAITITN
A A ° 9 1 [ ] [ ] Y
T3aNENMNARAUNTZNYIA 4 319U 130 AU wazlyglunumsgudiediiedsienieds
o D) @ { A . < 4
waan Iuuvaeunmesu lail (QR Code) NTiANWUNFON0 (Reliability) g9 1un509i0
< 9 aad a 7Y 1 { g 1 {
Tumsinusswdoya adanldlumsimszddoya A AA1uD Sesaz Aunde
1 { a J a awv 1 a =
ANDOAVUNIATFIY 1AZNITAATIZHOADOUITINY HANTANHIIVENUT NEAITITN
= o 1 J ] o 1 A A a < Y 1
uANUENNUAeIAnIog luTzAVI MR (ARG = 2.86) oAU U IBAUND N
v W & A o 9 9) =] 1 @ 1 A
BUAVHH D ANUENIUAIUANG AN g luszAvIuNa1 (AUREY = 3.09) 399891
An ANuNUABIiol agluszaulunas (AURdy = 2.66) HAzAUNDIVBIAUHNIY
Y A A v A a % 1 [ 9 1 ~
UeeNga A9 ANUENHLNINAIINIIAI FIUNNTIAY aglussALToY (AURTY = 2.32)
AuaAL
a < a = = v v 9 o 1
ANUAAUYBINIIAINIWALINUTITsA AN Bz U Tagsinedlu
[ A a 9 J v 9 @ A A ¥ o JAA
FEAVVIN HONTAUITIBAIUNYN TaTeAIUaANYULIUGINGA Ao ANUTURUTNAAD
4 1 o W o w a <
IWOUTINAIN 5098901 Ao ANWAIAYUDINY tazAWAIMIN U ad ey anuRaTEY
= [ v 9 4 o 1 @ A a 9
menuiadeaalszaumsallumsian Tagswedlussauiunana teiaisansieauy
J v 9 o o A A YR ' = o 1 4
N dadealszaumsal lunshauganga Ae ANu3anaulinnudiAyAeeIAns
A =& v s
5990901 Ao ANUNIW Tdvoe0aAns
o oA J @ 1 J a
VT8N AINaADANUHNHUADBIANTVBINEIVIAIHIFN 15INE111a

(%

a = a [ o 9 4 o A YR 1 = o)
RAUNTZNTA 4 WU Yo ulseaumsain1sniau Ae ANNITNIAUNANNTIATY

g

1 4 1 1 o 4 { o
ADDIANT ﬁ\‘lWaﬂ@‘ﬂ'ﬂllﬁﬂwu@@@\iﬂﬂﬁuqﬂﬂq@ (Beta=0.41) 3@\‘]?3\‘]1]’]5@ ﬂ{ﬂ{ﬂﬂ@%}"lu



€Ye02E6YY

N
©
o
15
N
a
o
N
N
N
&
[15
=
w
~
[0)
(0]
Q

68

@ A Y 9 = o ' J v
ANHUSIIU D ﬂ’J"IZJﬂ”I’J‘Wuﬂu\i”luﬂﬂ’JﬁJﬁWﬂfg@ﬂﬂﬁﬂﬂi (Beta = 0.30) wazilavteanyue
U A a oa 3’1 v dyl v o A
aIUYAN AD izﬂznmmiﬂaumm (Beta=0.15) TaegnsauavtedsIuAUMIuIeHI 0

a % o 1 J Y Y 2
f’)‘ﬁ'i.l”lﬂﬂ')”lllNL!LL’]JTU'EN?YJT?J@,ﬂwu@ﬂﬂﬂﬂﬂillﬂ 39892 44.00 (R"=0.44)



i

€Ye02E6YY

68 :bes / €1:%G:2Z Z9G62Z¥06Z :4D091 / Apnis juspuadsput 8zT0€66S STSOULT NnNd H"IHI“I”

59930128: CONCENTRATION: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)

KEYWORDS: FACTORS AFFECTING ORGANIZATIONAL COMITTMENT

JEERAWAT PAILAI : FACTORS AFFECTING ORGANIZATIONAL
COMMITMENT AMONG PROFESSIONAL NURSES WORKING FOR RAYONG
HOSPITAL IN HONOR OF HER ROYAL HIGHNESS PRINCESS MAHA CHAKRI

SIRINDHORN. ADVISORY COMMITTEE: AUSANAKORN TAVAROM, Ph.D. 2018.

The purpose of this study was twofold. First, it aimed at examining a level of
organizational commitment of professional nurses working for Rayong Hospital in Honor of Her
Royal Highness Princess Maha Chakri Sirindhorn. Also, it intended to study the factors affecting
organizational commitment among 130 professional nurses who were recruited a simple random
sampling technique. The instrument was an on-line questionnaire with QR code, and a high level
of reliability. The statistical tests used to analyze the collected data included frequency,
percentage, mean, standard deviation, and a test of multiple regressions. The results of the study
revealed that these professional nurses demonstrated a moderate level of organizational
commitment (mean = 2.86). When considering each aspect of organizational commitment, it was
found that the one in relation to affective commitment was ranked at the highest level
(mean = 3.09), followed by the ones in relation to continuance commitment (mean = 2.66), and
normative commitment (mean = 2.32), respectively. While the aspects of affective and
continuance commitment were rated at a moderate level, the normative commitment was rated at
the lowest level.

Also, it was shown that the subject’s level of opinion on the factors relating to job
characteristics was found at a high level. When considering each aspect, the one in relation to
having good relationship with co-workers was rated the highest level, followed by the ones
relating to work importance, and job advancement, respectively. Regarding the factors relating to
work experience, it was rated at a moderate level. In particular, the aspect of self-perceived
importance to organization was rated at the highest level by the subjects, followed by the aspect

of organizational dependency.
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In addition, work experience factor, namely self-perceived importance to
organization affected the organizational commitment at the highest level (Beta = 0.4), followed
by job characteristics factor which involved job advancement having an importance to
organization (Beta = 0.30) and personal factor, namely work length (Beta = 0.15). These
combined three factors were predictive of the variation of the level of organizational commitment

at 44.00% (R’ =0.44).
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3. 5008 40,001 vmanll  -490%  -1s5
4. 01y 461 304%%  639%*
5. 971G -405%%  265%%  602%*  .908*
6. ANuAIAYURINU -235%% 131 228%* .12 093
7. anwimthluau -244% 148 .175¢  240%%  .196 568%*
8. AnwFuWuTAAT <027 126 -128  -271%% -262%  276%% 159
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ANNAIAYADDIANS
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3. wamimac‘naavﬂamgﬂu@aszmmﬁmamﬂammﬁau (Non-autocorrelation)

MINN 18 MInAadadlaumsanney

Model summaryd

Model R R square Adjusted Std. error of Durbin-
R square the estimate watson
1 582° 339 334 6.54350
2 646" 417 408 6.16606
3 663° 440 426 6.07130 1.605

=

. 9 o o 4
a. Predictor: (Constant), mmgﬁﬂ 1UUANNTIAA 1904ANT

' o J (Y
b. Predictor: (Constant), 17143 @n11auiinud1Aymesnns, AU inuesa

. 9 o o o
c. Predictor: (Constant), 19143 ﬁﬂ’]']@]uilﬂj'lllﬁ'] 3 aﬂﬁﬂﬂi, ANUAAYVDINY, 91PN

QU 9

v J
d. Dependent Variable: AURNNUABDDIANT

2101519 Model summary fi1 Durbin-watson Jfi 107 1.690 FafiA10glusaa

9 ]
1.5-2.5 HURUIIANUN ﬂWﬂ’NﬁJﬂaWﬂLﬂﬁ’f’)uﬁ@ﬁiﬁﬁﬂﬂu "lm’j Autocorrelation
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4. Na mimac‘na@ummﬂammﬁauﬁmszmmmﬂnﬁ (Normality)

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: ComCC
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5. Nﬂﬂ1iﬂi’3§]’d’i’)'ﬂﬁ1!ﬂaﬂﬂlﬂﬁﬂ’nuﬂﬂ1ﬂ!ﬂaﬂu

A13199 19 A1RALVIANUAAIANADY

Residuals statistics”

Minimum Maximum Mean Std. N
deviation
Predicted value 31.0229 57.6370 45.7846 5.31455 130
Residual -15.12180  15.19554 .00000 6.00029 130
Std. predicted value -2.778 2.230 .000 1.000 130
Std. residual -2.491 2.503 .000 .988 130

Y] 1 14
a. Dependent variable: AYUANWUABDBIANT

9191519 Residuals statistics WU ANURASYBIAIANUAAIAAAOU (Residual)
Y J Y
FAUNINY 0.00000 HULLEAAIN MIAFUUTEANTauMIoanosveInlsoaseniviualuy
a o Y o w 1 4 1 :;
AuMInA0euFINY i ldnauInMatdosvesmIaNuAaIAnaoUlin1e1ga (Least square

method)
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