S¥.589559¢€

Sy :bas / vz :ST:wT 1952218z :A2as / Apnis uspuadapu 1 ze00tz6s s tsault nng (I

audeamsaiadnsdinndqeeiy anumaniaiidradennudianelaluganmans
Ifusms luwamauiaduanandl Janiaaynsains
THE ELDERLY’ SOCIAL WELFARE NEEDS AND THE EXPECTATIONS AFFECTING
SATISFACTION IN SERVICE QUALITY OF LAK HA DISTRICT MUNICIPALITY IN

SAMUT SAKHON PROVINCE

nINUA Yyuwnd

UMINIABYTN

2561

59710092_3655685745



S¥.589559¢€

Sy :bas / vz :ST:wT 1952218z :A2as / Apnis uspuadapu 1 ze00tz6s s tsault nng (I

ISUR 1

Aanudeamsaiaamsdenndgaeiy anumanisndwwanennuiiane 1o lugunimns

Y o Y

Ifusms luwamauiadiuanandl Janiaaynsains

s
nInya YYLLNnNy

emﬁwuﬁﬁyﬂudmwﬁwmmiﬁﬂymmwﬁﬂqmu?miﬁiﬁ%nmﬁmcﬁm
AYNIPINIIANTATITUE
Iendomslremans uMIINIAeYIN
2561

4
AVANTUDINHIINYIAYLYTN



S¥.589559¢€

sy :bes / pz:ST:pT 19522182 984 | Apnis iuspuadepu i zeootzes s tseult nna [N

THE ELDERLY’ SOCIAL WELFARE NEEDS AND THE EXPECTATIONS AFFECTING
SATISFACTION IN SERVICE QUALITY OF LAK HA DISTRICT MUNICIPALITY IN

SAMUT SAKHON PROVINCE

KRONKAMON BOONPHAET

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR MASTER OF BUSINESS ADMINISTRATION
IN PUBLIC MANAGEMENT
GRADUATE SCHOOL OF COMMERCE
BURAPHA UNIVERSITY
2018

COPYRIGHT OF BURAPHA UNIVERSITY



S¥.589559¢€

Sy :bas / vz :ST:wT 1952218z :A2as / Apnis uspuadapu 1 ze00tz6s s tsault nng (I

59710092 1131 MITAMIETITUL; UL, (MITAMTATITUL)
Adney: Ageeny, aiaamsdeny, anuiane 1o, gunmlumslduims

nInNA Yauwnd : Anudesmsaiadmsdenudqeerg anumandaiidawadennuiianels
TuganmmsIiuims luamenadiwandniti s iaaynsains. (THE ELDERLY” SOCIAL
WELFARE NEEDS AND THE EXPECTATIONS AFFECTING SATISFACTION IN SERVICE QUALITY
OF LAK HA DISTRICT MUNICIPALITY IN SAMUT SAKHON PROVINCE) Az N3 3UA1IAIDANAIY

a o 1 9 P~} =
HWUS: 1WA NIz, 3.0, ways ASq, 51).0. 1 w.a. 2561.

4 4
v A

aw 1<l aw 1 Ay A a @ Ay a
msdveastiilumsItonuusdura sz IS IeFalsunaniumsteFgunw
Hiaguszasaiiedny 1) Anwdesmsaiadmsdnuvesdgeegluwamauiaduandniiig

o v ° o 9 Y a
2) ﬂ’]’IllﬂTﬂ‘l’i’J\i"U’éN@q@@thluL‘U@mﬁﬂ1@@]1‘Uaﬁaﬂﬁ1"l 3) ﬂ’ﬂllﬁ\i‘l/\l@‘li]Gluﬂmﬂ'lﬂﬂﬁiﬁﬂﬁﬂﬁ"ll’ﬂﬁ

3

' 4
Ageeglumameaniadivandnig wazimedne Inseadeiugumazmsusmstamsszuuaiaans

o oy | Adgy A g Aa P 4 o Y 9 Ay o A
E’NﬂMWQQEﬂQ ﬂ’qum’amwﬂﬂf o @quwumq 60 ‘l]aU‘L!UhJ IUIU 400 AU Lmzmmumﬂumummumi

gY

2

@

H 1 y 1
MeINUMIVITMITIaMITzUTaiaamIdenudgeety $1uau 5 au fegluwaiuimauaduandani

@ @ awv

A A A Y A 1% o aaa FY a L4
WHIATYNITAINT 1n309ieN 151uns29e A uuvdo VW tazuUUdUMYYl anan 1Flumsins1zv

3

A

Yoya Ao anaranssau laun anud fevay Aunde tazdruliouuuiesgIu LagadaFeuNIU

U
v

9 ' a o a LY . . . . aov 1
1aun NTAATIEHANNDIADDULTINY UL UVYUAD Y (Multiple linear regression analysis) HAN1TIVYNUIN

Y 9

muanudesmsaiaansdeandgeery wunnmegluszauun munszauuniga Ae Auguam

A Y

a1 fie Muilegerds Aunnulasass Aniunums uazdesiige Ae Aumsny a1y uag
HAN15IVBAIUANUMAK TRy NUIMNI WY luszaunn Mufiszdunniige Ao duaw
AAMNIE 5098901 A0 Sunume la Audenais tazosfiga e AuAATNS AWEIAY HATHANTTIY

Y == 9 Y Aa ' [l @ Y = [ =~ A
muﬂ’meqwaiﬁmm@qﬁmqluﬂmmwmﬂwmmi W’U’Hﬂ'lWﬁ’Jllf]nguiZﬂUiJ'lﬂ ANUNTZAVNINNEN AD

@

v v ) v Ay a v A Ay v
ﬂﬁ«!ﬂﬁl"'ﬂﬂ%ﬂﬁ%?ﬁ]ﬂ@ﬁﬂ? ERNGNFVRRIIG) ﬂ"luﬂ’ﬂmﬂu?lﬂ‘ﬁ‘i‘ﬁﬂl’ENﬂﬁ‘]Jiﬂﬁ ATUAITNUUTDDD mumﬂ‘n

Y Y = Y

v H Y
anuiulwngnd nazifesiiga Ao Srumsaouduesgna awd ey uaz luduTassadeiiugunazms

9

VImsIamsssuaiaamsdaaudgeely nun unumdaylumsvimsianmsssuvaiaanmdany

u a

3

a o

Y 1y Y o a a o 9 { o
qu@'f]']ﬂ llﬂ'lﬁ't']']u’JfJﬂ'J']ﬂJﬁ&’ﬂ'JﬂqlﬂlLﬂﬁqxiﬂ'lq L‘ﬁﬂﬂﬂ%w AN ﬂizmuwa mmuzuqumwgﬁmnu

a

v oA [ a v v A o 9 IS Y Y 1 1
AITANITAIANVNNITUIHITIANTISVUAITANITAIAUNGTIDY LTJﬂiﬂﬂ'lﬁslﬁ‘]gll“]fulﬂl']il']ﬁﬁ')ui')ilsluﬂ']i

o Y o

1 4
Mnenssuswnudgeergmivayulnimsdszanuan wazlimsaequaisouiiodadn oennieuinms

A vy Vo '3 v o A ag Yo Y
Lwaal‘ﬂ@qqu;”lmuﬂiﬂmmqaqa (mumﬁﬂmamﬂwmwmmq)

U U



S¥.589559¢€

—
—
@
c
C
_|
>
@
»
»
a1
©
~
=
o
o
©
N
>
o
[9)
o
@
S
o
5]
=
=1
%
-
c
o
<
-
-
9]
o
<
N
¢S]
=Y
N
N
ul
o
=
=
B
N
Ul
N
i
-
»
9]
Q
I
a1

59710092: MAIJOR: PUBLIC MANAGEMENT; M.B.A. (PUBLIC MANAGEMENT)
KEYWORDS: ELDERLY, SOCIAL WELFARE, SATISFACTION, QUALITY OF SERVICE

KRONKAMON BOONPHAET : THE ELDERLY’ SOCIAL WELFARE NEEDS AND THE
EXPECTATIONS AFFECTING SATISFACTION IN SERVICE QUALITY OF LAK HA DISTRICT
MUNICIPALITY IN SAMUT SAKHON PROVINCE. ADVISORY COMMITTEE: BENYADA
KRAJANGJAENG, Ph.D., NONGNUCH SRISUK, D.P.A. 2018.

This study was a combination of quantitative research and qualitative research and its purposes
were to study 1) needs, 2) expectation of the elderly in Lak Ha District Municipality in Samut Sakhon Province,
3) satisfaction of the quality of services provided to the elderly in Lak Ha District Municipality, and it was also
to study the infrastructure and management of the elderly social welfare system. The sample used consisted
of 400 elderly people aged over 60 years and 5 officials involved in the management of social welfare system
in the area of Lak Ha District Municipality in Samut Sakhon Province. The tools used in this research were
questionnaires and interviews. Statistics used in data analysis consisted of descriptive statistics, namely
frequency, percentage, mean, and standard deviation and inferential statistics which was multiple linear
regression analysis. The elderly’s overall need for social welfare was very high. The aspect with the highest
mean was health Next, it was the need for accommodation. The next aspect was security. Next, it was
recreational. In addition, the need with least mean was education need respectively. For the results of the
research on the expectations of the elderly, the overall expectation was very high. The highest mean of
expectation was anticipation. Next, it was followed by satisfaction. Next, it was medium. In addition, the
expectation with lowest mean was the outcome respectively. The overall elderly’s satisfaction with the quality
of service was very high. The aspect with the highest mean was understanding and knowing customers. In
addition, it was followed by tangibles of the service. Next, it was the reliability. Then, it was assurance. The
least satisfaction was the responsiveness respectively. In terms of infrastructure and social welfare management,
the elderly found providing facilities, the subsistence allowances, follow-up, and evaluation significant role in
the management system. There have been introduction on elderly’s social welfare, management of elderly
social welfare systems, opportunity for the community to participate in activities with the elderly, taking care of
the subsistence allowance, and having service units to visit elderly for their benefits. (Focusing on protecting

rights for elderly people).
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Y a4 1A
s19'ldmassnonou
MU seldmasneneu n X SD F  Sig
auarmiugisssy &1n31 5,001 VN 137 395 598 963 410
5,001-6,000 LN 115 4.01 556
6,001-10,000 VN 82 404 637
2
10,001 vnu 'l 66 3.89 574
AUANNU YD #1131 5,001 VN 137 395 587 1.005 .391
5,001-6,000 LN 115 3.97 542
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ALY selamaenemou n X SD F Sig.
#1n71 5,001 1N 137 394 609 1503 257
33U 5,001-6,000 LN 115  4.01 .556
6,001-10,000 LN 82 4.01 564
2
10,001 v nyuly 66 3.85 564

* P AyNIadaNIZAY 0.05
A Y 1 aa ada 4
INAITIN 31 HANINATOVAILAIADA F-test 1a8I5UATIZHANUNTUI IV
N91A8I (One-way anova) 52ALIBE AN 0.05 Sig. =257 FIUAWINNI a = 0.05 (Sig. > a)
wu 510 lAmdeadeuiuanavesdgeergluamanadwanani S iaaynsains
Tuuangraig
a d' Y Y A (% Y d' \ \ =3
AUNAFIUN 2 ANNABINSTITAMITINNYFI0 g NaIHananNNNIN 9 VD9
AgeoglunammmslAusmsluwvamaimadmuandndn damiaaynsans
9 v A o 9 A 1 = 9
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S 1 1

a 4 @ v A @
Gluﬂﬁ’)!ﬂ'ﬂ%ﬁi%ﬂ‘Uﬂ??ﬂﬁ@ﬂﬂﬁﬁ’]ﬁﬂﬂﬁﬁﬂﬂuI%jq\i@VJ mwaﬂammﬁqwa%
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Y o

woaRgeoglunanwms 1duims luwamauiaduandni Jaiaaynsaias

ANuARIMIAIAMS Unstandardized Standardized Collinearity
ﬁ’@ﬂw’,’q%mq Coefficients Coefficients Statistics
fidaradion e B Std. Beta t Sig.  Tolerance VIF

wolovaageerglu Error

AuUMNMSIALIMS
ﬂHﬂQﬁ 2.173 239 9.106 .000%*
augumwenily -033 048 -.037 -692 489 733 1.363
X
AuUMsAny X, 239 .042 298 5.731 .000* 778 1.286
autiunung (X, .083 .041 .106 2.000 .050%* 742 1.349
Sdiogords (x,) 015 043 019 361 718 737 1356
aunnuilasaselu 121 .045 145 2.711 .007* 734 1.363
9 (X,)
R 0.414
R Square 0.172

Adjusted R Square 0.161

Durbin-Watson 1.686
F vatio 16.345 .000*
* Sig. < 0.05

9105199 32 Mnaaeudou lvues Multiple regression analysis WUN ﬁ'mqmmw
o 9 =2 Y Y 14 A (-2 o aSAa 1 a
puUie ATUMsANE Auiunu fuiederds duanulasaneludia lumeilym
Multicollinearity 1$8491011 Tolerance Nn@Ws5 FAIWINNI 0.1 LazA1 VIF pndauilsiia
9 1 1 [ 9 (=} [ @ d v
toona1 10 uaaan Aadlsdu lulianuduiusig
1o a v o J 1 @ v A o
mdulszanfanduius R seruindulsdu “anvdesmsaigamsdeny

9 v = 9 Y a
EJQQBTEJ” azaulsau “ﬂ'NZJWQ'WE’J‘I%GU’ENqu\i?JTEJGLuﬂmﬂ"I‘Wﬂ131ﬂﬂﬁﬂ1§1ﬂlmﬁlﬂﬁﬂ1ﬁ
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Sruananih SanSaaynsans” Furiu 0.414 gy ANuABIMIATaAMsdenudgeoy
nuanuiane lvwesdgeorglugunimmsldusms luwamauaduanandt dania
aynsans danudusiusiu Taelian R Square M1 0.172 5o Tovay 17.20 Fovaz 82.8
udansoui 187

m3snageufadanaae F Usngan sig. 000 Fafesniiseduiioddn 0.01
weraahiidaudsdu fie anudesmsataamsdenudgieny edrarden 1§ Haunsariue
nannuiane lavesdgeorgluguamms 1dusms luwamauiadwanani fania
AYNTAINT

TUNTT Multiple linear regression fail
Unstandardized Y =2.173+.239 (X,)* +.121 (X,) +.083 (X,)

4 = Y Y a o
o Y = anuiane lvvesggeogluganimms Inusms luwameauiadiua

Wanih daniaaynsans

(X,) = AIUMSANE
(X)) = swudunuins
x) = swanulasaneluiia

Standardize Y = 298 (X,) +.145 (X,) +.106 (X,)

A Xr = v Y a o
e Y = anunanelavesdgeorgluganimms musmsluameauiadina
Woni T dadynsans

v =
ATUNTANEN

(X,)
Y o

(Xy) = AUUUNUINT

x) = awanulasaneludia

MINANTNAN 32 ANwABIMTATaaMdInNdgeogidiwanenuiiane louea

geogluganmms Iiusms luameiadivananit Sandaaynsains Tagwu

Q q
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ANUARDIMITITAMIFIANVDINFID1Y ATUMIANET Aiunums wazduanuilasans

aAAa ] 1 = 9 Y a o [ Y
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[ 9 1 S W o qu' 7 d’ 1 . 9 1 S 1 .
WHIATYNITIATOYNWUUITIAYNNADANTZAY .05 1UBIINAT Sig. UDYNIN .05 Tagiian Sig.

911091 .000

v
SR v

auNAgIUN 3 ANUMAK TV gIIgNdwasian NNNINBl UMW
TéuSmsiiaswadedgeoglvamamadivandndn daniaaynsans
H,: Anumanisvesdgeogidawasennuiiane lvvesdgeorgluguain
msIruimsluamaaduanani sandaaynsains
o 9 ~ (DR J =< 9
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{ a a 4 09)1
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a 4 @ [V {1 1
Tumsansziszauanuman lsvesdgeeghdinanonnuiiane laluaunin

mslusmsvesdgeogluwamsiadivanani Sanlaaynsains

mmmﬂﬁﬁ’wmé’qemq Unstandardized Standardized Collinearity
fidamadenindianels Coefficients Coefficients Statistics

Tugaunmmmsléuims B Std. Beta t  Sig. Tolerance VIF

lwvamauiadiva Error
wanm
N INAYNITANT

ﬂHﬂQ‘ﬁ 1.549 191 8.108 .000*
ANUMANNIY (X)) 122 .046 142 2.639 .009* .619 1.616
anunely (X, .030 .043 .038 .689 491 .590 1.696
WﬂﬁW‘ﬁ( (X3) 227 .044 258 5.100 .000%* .695 1.439
’éﬂﬂmﬂ (X, 205 .042 250 4.855 .000* 671 1.491
R 0.545"
R Square 0.297
Adjusted R Square 0.290
Durbin-Watson 1.831
F vatio 41.711 .000*

* Sig. < 0.05
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NA131990 33 MInaaouIou lvves Multiple regression analysis WU
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1= v o Jdo

lufianuduiusiu

1 o a & o o J 1 o [V

mdulszanfanduius R sernindnlsdu “anumaniesvesdgeeiy” ay
@ =3 9 Y a ) v 9
awlsau “anuinanelavesdgeorglugunimms iuims luvamauiadivananii

1
[ =

Y
wmIaaynsaIns” Uiy 0.545 Saiu aAnumanisvedgeeigiuanuiiane leves

De

Y Aa ) v Y o @ v o d
q@ﬂ?qquﬂmﬂTWﬂ1islﬂﬂﬁﬂ'lisl,ulsllﬁl‘l/lﬁﬂ'lﬁGI'I“LIﬁ’ViﬁﬂW'I WHIATYNTAINT ﬁﬂ'J'liJﬁ'll‘W‘Ll‘ﬁ

e

S 1
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Aulaelinn R Square W11AY 0.297 H30 Fo8az 29.70 Segay 70.30 1Tudusoud lu'ladau

1 an 1 1 . % 9 1 [ v o @
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TUNTT Multiple linear regression fail
Unstandardized Y = 1.549+.227 (X,) +.205 (X,) +.122 (X,)

A =< Y} Y a o
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