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56870048: MAIJOR: PUBLIC ENTERPRISE MANAGEMENT; Ph.D. (PUBLIC
ENTERPRISE MANAGEMENT)

KEYWORDS: POLICY/ PROMOTING/ PRACTICES/ TOURISM/ THE MEKONG RIVER
WISAN LOMTHAISONG: THE GUIDELINE FOR PROMOTING MEKONG

TOURISM POLICIES AND PRACTICES IN THAILAND. ADVISOR: SUCHONNANEE

METHIYOTHIN, D.B.A. 487 P. 2018.

This research aimed to study the guidline for promoting the Mekong River tourism
policies and practices in Thailand. Using mixed method research, the researcher conducted in-
depth interviews with government officials and entrepreneurs, and also used questionnaires to
collect the data from 400 tourists along the Mekong River.

The findings indicated that the guidelines for promoting the Mekong Tourism Policies
as follows: 1) Policies should be supported and the budget should be appropriately allocated to
develop tourism in term of infrastructure and public utilities. 2) Arts and culture related to tourism
should be developed by establishing a committee from the public sectors to take care and manage
with the community. 3) Tourism professionals should be supported. 4) Public relations of major
tourist sites should be promoted, and sufficient and accessible tourist information should be
provided. 5) Cooperations between the government, private sectors and community should be
established. 6) There should be the promotion and support for the training, knowledge and
practice of tourism promotion for entrepreneurs and the public and 7) tourism destinations should
be developed to be cean and safe for tourists. The guidelines for the practices as follows: 1) the
integration of boat operators should be encouraged to be SMEs for tourism. 2) The community
and tourism operators should be promoted to provide services to tourists, as well as to help
promote important tourist destinations. 3) The conditions of the boat tours shoud are improved for
safety. 4) Navigation should be improved and new routes should be found. 5) There should be
focus on tourism related to the Mekong River. 6) There shoud be a serious campaign and concrete
and effective measures for the waste management in the tourism industry. 7) The image of the
hotel architecture should be emphasized to be harmonized with the community in order to make
the tour unique and 8) tours, especially car and boat tours, should be arranged in various ways,
and there should be transparent and fair shares and organization system through cooperation

between local authorities, entrepreneurs and people in the area.
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