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A Study of Clinical Data : diabetic Knowledge, self-care,
and the quality of services among diabetic patients

at the Health Science Center, Burapha University.
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Abstract

This survey research aimed at studying clinical data, diabetic knowledge, self-care,
and quality of services among diabetic patients. One hundred and forty nine adults with
diabetes mellitus were drawn from the outpatient diabetic clinic at the Health Science
Center,%ﬁrapha university from November 1997 to February 1998. Questionnaires about
- clinical data, diabetic knowledge, self-care, and quality of services were administered.

Demographic  data indicated that there were more females (73.15%) than male
(26.85%) in this study with the mean age of 60 years (SD = 10.95) for both groups, Most
subjects were married (76.5%) and had a high school diploma (61.7%). Their mean
duration of illness was 6.85 years (SD=6.42). Most prepared food by themselves and
came to the Health Science Center by a public transportation. Means of the body mass
index (BMI) in both males and females fell in a higher range than that in the
normed group.

Most patients had knowledge in 9 topics about etiology of diabetes, symptoms,
advantages of weight control, exercise, urine sugar testing, diabetic complications, diabetic
prevention, how to take care of their health, diet controls and treatments. More than 80% of
the patients indicated that they knew about more than one item in cach topic. However, some
patients did not have diabetic knowledge in urine sugar testing (48.3%), advantages of exercise
(18.1%), diabetic complications(16.1), diabetic prevention (5.4%), how to take care of their
health (48.3%), diet controls (4%) or treatment (2.7%).

As to their feelings about having diabetes, the majority (84.6%) accepted to live
with diabetes. However, almost 70% revealed that they had concerns about spending too
much money on their treatmenté, and negative effects of diabetes on their families,

Regarding self-care, two activities that most subjects did most often were
taking their medications regularly and going to the Center for their follow-ups on a
regular basis. However, two activities they did least often were having meals on time
and managing hypoglycemia. |

The sample perceived the quality of services they received from health
professionals at the very good level. They indicated that the best service they got was
convenience but the worst service was being able to participate in decision making about

their self-care.
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