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SUNATE SUWANLAONG AND SUTHIDA CHANGPRACHAK. (2011). CRIME
MENAGEMENT MODELS IN PATTAYA CITY POLICE STATION. CHONBURI:
HUMANITIES AND SOCIAL SCIENCES BURAPHA UNIVERSITY.

KEYWORDS: MODELS/ MANAGEMENT/ CRIME/ PATTAYA CITY POLICE STATION

This study aimed to: 1. study crime management model in Pattaya City Police Station,

2. study the results of crime management in Pattaya City Police Station, 3. study problems and
obstacles in crime management in Pattaya City Police Station, 4. propose appropriate crime
management model for Pattaya City. The study was qualitative research. The sample group comprised
police officers working in Pattaya City between the year 2010-2011, and the people living in the
region under Pattaya City Police Station’s responsibility. The study adopted purposive sampling
technique. The selection of conversation leaders was done by snowball sampling technique.

The results found that: 1. crime management model in Pattaya City Police Station were
well organized, 2. the results of crime management in Pattaya City Police Station during the year
2010-2011 indicated that the police station could deal with crime problems more effectively,

3. problems and obstacles of crime management found in Pattaya City Police Station were
organizational cultures, lack of resources, centralized system, political system, patronage system,
people’s expectation and attitudes toward the police officers, 4. the researchers proposed “Clear and
Smart” model of crime management for Pattaya City. Clear meant the clarity of duties and
responsibilities of police officers, the community, and every section. Smart meant the intelligence to

conduct participatory management which valued the dignity of humans.
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