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58910278: MAIJOR: POLITICS AND GOVERNMENT; M.POL. SC. (POLITICS AND
GOVERNMENT)
KEYWORDS: SATISFACTION/ SERVICE/ POLICE OFFICER/ LAEM CHABAN/
CHONBURI
RUNGARNON ONGSAWASINTKUL: PUBLIC SATISFACTION ON SERVICE OF
POLICE OFFICERS, LAEM-CHABANG POLICE STATION, CHONBURI PROVINCE.

ADVISORY COMMITTEE: VICHIEN TANSIRIKONGKON, Ph.D., 62 P. 2017

The objectives of this study were 1. to study the level of people's satisfaction for the
service of the officers at Laem Chabang Police Station, 2. to compare the satisfaction level of
people with the service of the officers at Laem Chabang Police Station among classified by
personal factors. In this study 398 random people who came and received the service from police
officers at Laem Chabang Police Station were selected as samples. The data has been collected by
using questionnaire. The statistical analysis employed in this study included percentage, mean,
standard deviation, t-Test, and F-test.

The results of this study showed that most respondents were male, aged between 21-30
years old with high school educated level. Most of respondents have owned their business and
monthly income between 10,001-15,000 Baht. Satisfaction level of people towards the service of
police officers at Laem Chabang Police Station Chon Buri province for overall and five aspects
were at a medium level. When considering the rank of mean of each services from the highest to
the lowest, the results of people's satisfaction for the service of the officers displayed that the
majority satisfactory service on ample service. Second satisfactory service was equitable service.

The next were timely services, continuous services and progressive services, respectively.
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Try Out
HNNIIN
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems

941

30
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