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KEYWORDS: COMMUICATION OF ADMINISTRATORS/ COMMUNICATION OF HEAD
TEACHERS
JAROONSAP JAIDEEYEN: THE STUDY OF COMMUNICATION OF
ADMINISTRATORS AND DEPARTMENT HEAD TEACHERS IN PATTAYA CITY 2
(CHAROENRATUTID) SCHOOL IN CHON BURI PROVINCE. ADVISOR: DHORN

SUNTRAYUTH, Ph.D. 102 P. 2018.

This research aims to study and to present guidelines for the improvement of
communication of administrators and department head teachers in the Pattaya City 2 School
(Charoenrat-Utid), Chon Buri Province. The sample in this study were 60 teachers in the Pattaya
City 2 School (Charoenrat-Utid), Chon Buri Province. The criteria used to determine the size
of the sample was suggested based on Krejcie & Morgan’s table. The instrument used in this
research was a questionnaire. The statistics used to analyze the data were Mean ()7), Standard
Deviation (SD), and Content Analysis.

This study revealed that the communication of administrators and department head
teachers in the Pattaya City 2 School (Charoenrat-Utid), Chon Buri Province as a whole was
at a high level. They were put in order from high to low as the following: Systematic, Direct,
Considerate, and Spirited. When considering each aspect, this study found that the ommunication
of administrators and department head teachers in school had some drawbacks. By interviewing
12 experts for guidelines for the improvement of communication of school administrators and
department head teachers included: 1) Have strict supervision, 2) Be straightforward, 3) Give
opportunities to ask questions, 4) Use different tone during the conversation, 5) Express feeling
while talking, 6) Motivate teachers to work, 7) Use compromising techniques when talking,

8) Ensure and maintain a friendly atmosphere, 9) Monitor and follow assigned work with
sympathy, 10) Refer to principle, laws and regulations, 11) Refer to the penalties when

talking, and 12) Use the written report to communicate.
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