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58950064: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)

KEYWORDS: SATISFATION/ PARENTS’ SATISFACTION/ THE EDUCATIONAL MANAGEMENT/
ANUBAN TAKSIN RAYONG INTERNATIONAL SCHOOL/ OFFICE OF RAYONG
PROVINCIAL ADMINISTRTIVE ORGANIZATION

RATCHAYA RODTIM: PARENTS’ SATISFACTION TOWARDS THE EDUCATIONAL

MANAGEMENT OF ANUBAN TAKSIN RAYONG INTERNATIONAL SCHOOL UNDER OFFICE

OF RAYONG PROVINCIAL ADMINISTRTIVE ORGANIZATION. ADVISORY COMMITTEE:

PRAYOON IMSAWASD, Ed.D., SUMET NGAMKANOK, Ed.D. 86 P. 2018.

The purposes of this research were to study and compare parents’ satisfaction towards the
educational management of Anuban Taksin Rayong International School Office of Rayong Provincial
Administrative Organization. The sample consisted of 310 parents of Anuban Taksin Rayong International
School Office of Rayong Provincial Administrative Organization in 2015. The data was analyzed and classified
by educational background, occupation and parents’ income. The research instrument was a 5 rating scale
questionnaire which consisted of 63 items. The item discrimination value of this questionnaire is between
.37-.66 and the alpha coefficient of the reliability was 0.87. The statistics used for analyzing the data were
Frequency, Percentage, Mean, Standard Deviation, #-test, One-way ANOVA and Scheffe’s method to analysis
the data.

The research findings were as follows;

1. The parents’ satisfaction towards the educational management of Anuban Taksin Rayong
International School Office of Rayong Provincial Administrative Organization is overall and each aspect at
a high level, except the academic administration and the personnel administration which at were the moderate
level. When arrange in order of mean from the high to low level, this study showed the budget management, the
general administration, the personnel administration and the academic administration were rated respectively.

2. The comparison of the parents’ satisfaction towards the educational management of Anuban
Taksin Rayong International School Office of Rayong Provincial Administrative Organization as classified by
educational background was not significantly different both in overall and each aspect.

3. The comparison of the parents’ satisfaction towards the educational management of Anuban
Taksin Rayong International School Office of Rayong Provincial Administrative Organization as classified by
occupation was not significantly different both in overall and each aspect.

4. The comparison of the parents’ satisfaction towards the educational management of Anuban
Taksin Rayong International School Office of Rayong Provincial Administrative Organization as classified by
parents’ income overall and each aspect was a significantly difference at level, except the academic

administration, the budget management, and the general administration which were not significantly different.
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