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58910276: MAIJOR: POLITICS AND GOVERNMENT; M.POL. SC. (POLITICS AND
GOVERNMENT)
KEYWORDS: SATISFACTION/ SERVICE/ KANCHANABURI/ WANG DENG SUBDISTRICT
ADMINISTRATIVE ORGANIZATION
SONGKLOD BORKERD: THE PEOPLE’S SATISFACTION EITH THE SERVICE
SYSTEM OF WANG DENG SUBDISTRICT ADMINISTRATIVE ORGANIZATION, MUANG
DISTRICT, KANCHANABURI PROVINCE. ADVISORY COMMITTEE: VICHIEN
TANSIRIKONGKON, Ph.D., PITOON POTISAWANG, Ph.D., PAKORN MANEEPAKORN, Ph.D.,
55P.2017

This research is a quantitative study. For the purpose 1. To study the level of people's
satisfaction with the service. Wangdang Subdistrict Administrative Organization, Muang
District, Kanchanaburi. 2. To compare people's satisfaction with their services. Wangdang
Subdistrict Administrative Organization, Muang District, Kanchanaburi. Classified by status of
people, sex, age, status, education and occupation. The samples used in this study were Those
who received services from the Wangdeng Subdistrict Administrative Organization, Muang
District, Kanchanaburi Province, 383 persons. By simple sampling method. Data collection tools
were questionnaires. The data were analyzed by frequency, percentage, mean, standard deviation.
t-test to compare the difference between two independent variables and one-way ANOVA to
compare the difference between two independent variables with a statistically significant level of
.05.

The study indicated that The level of public satisfaction toward the service of
Wangdang Subdistrict Administrative Organization, Muang District, Kanchanaburi Province At a
high level. On the other hand, it was found that the most significant aspect was Equally, the
service was followed by continuous service. The service on time. Adequate service And the
progressive service. In terms of service equally. Citizens are satisfied with their prior service. In
terms of continuous service. The public is satisfied that the service staff is responsible and
focused on it. The service on time. The people are satisfied with the length of service that is
suitable for the job. Adequate service People are satisfied with the location of the service. And
the progressive service. The people are satisfied with the improvement and development of the

service.
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