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58920921: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)

KEYWORDS: ORGANIZATIONAL CULTURE/ KNOWLEDGE SHARING/ SUPPORT STAFF/
RAJAMANGALA UNIVERSITY OF TECHNOLOGY TAWAN-OK/ BANGPRA CAMPUS
SUTTHINEE KONGMOON: ORGANIZATIONAL CULTURE FACTORS AFFECTING TO

KNOWLEDGE SHARING OF SUPPORT STAFF IN RAJAMANGALA UNIVERSITY OF TECHNOLOGY

TAWAN-OK BANGPRA CAMPUS. ADVISOR: SADAYU TEERAVANITTRAKUL, Ed.D. 127 P. 2017.

This research aims to study organizational culture factors affecting knowledge sharing of support
Personnel at Rajamangala University of Technology Tawan-ok Bang Phra Campus. The samples used in this
study were support personnel. Simple random sampling technique was used in this study. About 127 samples
were selected from Rajamangala University of Technology Tawan-ok Bang Phra Campus. The data collection
instrument was a five-level questionnaire. Discrimination values of this questionnaire were .43-.80 and .68-.84.
Confidence values were at .95 and .95, respectively. The statistics used for data analysis were: Mean ( X ),
Standard Deviation (SD), Multiple Regression Analysis AMC is a step (Stepwise multiple regression analysis).

The results of the research were

1. Organizational culture of support staff at Rajamangala University of Technology Tawan-ok
Bang Phra Campus was at a high level. Sorting from average to descending, this study report feeling is part of
the organization. Trust the purpose of the organization, and the acceptance side, respectively.

2. Sharing knowledge of support staff at Rajamangala University of Technology Tawan-ok Bang
Phra Campus was very high. On average descending order was the embedding of knowledge. Exchange
Extracting knowledge from people. Knowledge acquisition sequentially.

3. The results of organizational culture factor analysis on knowledge sharing of support staff at
Rajamangala University of Technology Tawan-ok Bang Phra Campus was at .05 level. It was found that the
two predictors of predictive variables were 42% confidence interval. One of the organizations can be written in
the below equation, the standard score was as follows.

~

Y =49 +.51(X) + .33 (X)

Z=49(2)+33(2)
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