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56930177: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: ORGANIZATIONAL COMMITTMENT/ PRODUCING STAFF/ A COMPANY
IN EASTERN SEABOARD INDUSTRIAL ESTATE, RAYONG PROVINCE
SOMKIAT INYOM: ORGANIZATIONAL COMMITMENT AMONG STAFF
WORKING FOR A PRODUCTION DIVISION IN A COMPANY LOCATED IN EASTERN
SEABOARD INDUSTRIAL ESTATE, RAYONG PROVINCE. ADVISOR: LUECHAI

WONGTHONG, Ph.D. 93 P. 2017.

The purpose of this study was fourfold. First, it aimed at examining the organizational
commitment among staff working for a production division in a company, located in the Eastern
Seaboard Industrial Estate, Rayong Province. Also, this study intended to investigate a type of
production work in this company. The third purpose was to examine working environment
in the production division of this company. The last purpose involved comparing the level of
organizational commitment among these staff as classified by gender, age, educational level,
status, and work length. The subjects participating in this study were 270 staff, working for the
production division in the company, located in the Eastern Seaboard Industrial Estate, Rayong
Province. The instrument used to collect the data was a questionnaire. The statistical tests used to
analyze the collected data included frequency, percentage, means, standard deviation (SD), t-test,
and One-way ANOVA. To test the differences between pairs, the Least Significant Difference
test (LSD) was administered. Finally, to determine the relationship, the test of Pearson Product
Moment Correlation Coefficient was used with a preset of a significant level at .05.

The results of the study revealed that the subjects rated the type of production work,
working environment, and their level of organization commitment at a moderate level. Also,
it was shown that there were no significant differences in the level of organizational commitment
among staff, working for the production division who had different gender, age, educational level,
status, and work length. In addition, there was a relationship between the type of production work
and the subject’s level of organizational commitment. Finally, a relationship was found between
working environment and the subject’s level of organizational commitment. The relationships

were positive but low to moderate.
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