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58990015: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)
KEYWORDS: CLIMATE ORGANIZATION/ PERSONNEL PERFORMANCE EFFICIENCY/
SCHOOL CLUSTER 43(5)/ NONGCHOCK DISTRICT OFFICE/ BANGKOK
KHWANTA BALSONG: RELATIONSHIP BETWEEN ORANIZATIONAL CLIMATE AND
PERSONNEL PERFORMANCE EFFICIENCY OF SCHOOL CLUSTER 43(5), NONGCHOK DISTRICT
OFFICE, BANGKOK. ADVISOR: SADAYU THEERAWANICHTRAKOOL, Ed.D. 129 P. 2017.

The purpose of this study was to investigate the relationship between organizational climate and
effectivre work performanae of people working in school cluster 43(5), Nongchok District Office, Bangkok.
The sample, derived by means of stratified random sampling using work position as a criterion. Based on
Krejice and Morgan Table of Sample Size (1970, p. 608), participants in this study consisted of 85 teachers and
18 employees of school cluster 43(5), Nongchok District Office, Bangkok in the academic year 2016. A five-
point-rating-scale questionnaire was used as data collection instrument. The questionnaire divided into two
sections. Section 1 consisting of 50 items of questions surveying organizational climate of school cluster 43(5).
The discriminating power in this section was between .28-.86 and its reliability was at .95. Section 2 of this
guestionnaire consisted of 29 items of questions concerning effectire work performance of people working in
school cluster 43(5), The discriminating power was between .25-.82 and the reliability was at .93. Mean,
standard deviation, and Pearson's product moment correlation coefficient were statistical devices employed for
the data analysis.

The findings revealed as follows:

1. The organizational climate of school 43(5) cluster, Nongchok District Office, Bangkok, as a
whole and in each particular aspect, was found at a high level. Ranked from moreto less average mean scores
were the aspects of organizational structure, work standard , individual responsibility, rewards, organizational
loyalty, warmth, risk taking, and conflicts, respectively.

2. Effectire work performance of people working in school 43(5) cluster, Nongchok District
Office, Bangkok, both as a whole and in each particular aspect, was found at a high level. Ranked from more
to less average mean scores were the aspects of quality of individual characteristics, work quantity,
cooperativeness, work quality, knowledge of work, trust, and creativity.

3. The overall relationship between organizational climate and effective work performance of
people working inschool cluster 43(5), Nongchok District Office, Bangkok was found positively related at a

medium level (» = .689) with the statistically significant difference at the level of .05.
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