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58920633: MAJOR: EDUCATIONAL ADMINISTRATION; M.Ed. (EDUCATIONAL
ADMINISTRATION)
KEYWORDS: THE PARENTS SATISFACTION/ EDUCATIONAL MANAGEMENT OF
BANPLUAKDAENG SCHOOL/ RAYONG PRIMARY EDUCATIONAL
SERVICE AREA OFFICE 1
MAYUREE JADDEE: THE PARENTS’ SATISFACTION TOWARDS
EDUCATIONAL MANAGEMENT OF BANPLUAKDAENG SCHOOL UNDER RAYONG
PRIMARY EDUCATIONAL SERVICE AREA OFFICE 1. ADVISOR: CHAIPOT RAKNGAM,

Ed.D. 112 P. 2017.

The purpose of this study were to explore and compare parents' satisfaction on
Educational Management of Banpluakdaeng School under the office of Rayong Primary
Educational Service Area Office 1, classified by occupation, education level and family in come.
The sample consisted of 394 parents of the students studying in the second term of 2016
academic year. The research instrument was a five-rating scale questionnaire divided into 2 parts:
Part 1 asked overview details of respondents. Part 2 surveyed the satisfaction of parents toward
the operation of Educational Management. The statistics used to analyze the data were
percentage, Mean, Standard Deviation, #-test and One-way ANOVA.

The results were as follow.

1. Parents’ Satisfaction on Educational Management in Banpluakdaeng School under
the office of Rayong Primary Educational Service Area Office 1 as a whole and each aspect was
at a high level. The top 3 aspects were rated as follow: Teachers, Services Buildings
Communities, and Student activities and rule.

2. The Satisfaction of parents toward the Educational Management in Banpluakdaeng
School Under the office of Rayong Primary Educational Service Area Office 1 classified by
occupation, educational level and family income were statistically significant different at the

.05 level.
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Vo AMB1NDWUN (1) Yo MB1INDUN ()
1 25 21 .68
2 .60 22 Sl
3 .56 23 41
4 51 24 43
5 27 25 63
6 39 26 A7
7 46 27 67
8 41 28 A7
9 41 29 51
10 31 30 58
11 45 31 52
12 49 32 59
13 64 33 63
14 .60 34 44
15 61 35 66
16 54 36 62
17 32 37 57
18 63 38 40
19 22 39 64
20 65 40 41
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