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The purposes of this research were to: develop and validate a Risk Management
model concerning balanced scorecards in private vocational education schools. The sample
in this research was 205 participants. The respondents were directors, deputy directors of
academic affairs, associate directors of student affairs and the heads of quality assurance,
which totaled 820 respondents. The research instruments were structured interviews,
questionnaires and checklist forms. These were then analyzed by frequency, percentage,
mean, standard deviation, confirmatory factor analysis and content analysis.

The research findings were as follows:

1. A Risk Management model concerning balanced scorecards in private
vocational education schools is composed of 4 components, which are: 1) risk assessment of
students perspective; 2) the environmental perspective and internal process of students
perspective; 3) risk management by focusing on budget and resources perspectives; and, 4)
monitor and review internal process perspective.

2. By check the fit of the risk management model concerning balanced
scorecards in private vocational education schools, it was found to be propriety. There are
also feasibility, utility and accuracy according to the theory and research concept. These
findings are harmonious with the empirical data based on the Chi-Square =83.57, df =57,
p=0.15, GFI=0.99, AGFI = 0.97, RMSEA = 0.02.
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Risk management overview
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Risk management process in detail
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