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57950067: MAJOR: EDUCATIONAL ADMINISTRATION; M.ED.
KEY WORDS: PROBLEMS AND GUIDELINE FOR SOLVING PROBLEMS/ STUDENT
ASSISTANCE SYSTEM; SECONDARY SCHOOLS/ SCHOOLS UNDER
THE SECONDARY EDUCATIONAL SERVICE AREA OFFICE 17
KOMSUN TALAIRAM: PROBLEMS AND GUIDELINES FOR SOLVING
PROBLEMS OF STUDENT ASSISTANCE SYSTEM OF SECONDARY SCHOOLS IN
KHAOKITCHAGOOD DISTRICT UNDER THE SECONDARY EDUCATIONAL SERVICE

AREA OFFICE 17. ADVISOR: SATAPORN PRUETTIKUL, Ph.D. 113. P. 2017.

The two proposes of this research were; to study problems, and to study ways to solve
the problems of the Students Assistance System in secondary schools in KhaoKitchagood district
under the Secondary Educational service Area Office 17. The samples frame in this research were
secondary school teachers teaching in schools in Khao Kitchagood district in the academic year
2016, with the total of 73 teachers. The sample size was determined by in Krejcie and Morgan
Table. The research instrument in this study was a five-point scale questionnaire. The item
discrimination in this questionnaire was from .28 to .68. The questionnaire was found to be
reliable (Cronbach's alpha: 0.92). The statistics used in this research included Mean, Standard
Deviation and One-way Analysis of Variance.

This study found that

1. On average, the problems concerning Students Assistance System in secondary
schools in KhaoKitchagood district were found at a high level.

2. There was no significant effect of the problems concerning the Students Assistance
System in the schools condemning teachers’ experience. However, when comparing the sizes of
schools, there was a significant difference of the problems on the sizes of school at the p < .05 level.

3. Some overcoming techniques of the problem concerning Students Assistance
System suggested in this study including 1) teachers should often pay a visit and meet students’
parents at their houses, 2) guidance teachers must keep students stories secret, 3) guidance
teachers should plan and organize the activity better. Some students in needed should be sent to

more professional person who could provide a better assistance to address students’ problems.
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