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57710289: MAJOR: GLOBAL BUSINESS MANAGEMENT;
M.B.A. (GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: EFFICIENCY OF PRE-ARRIVAL PROCESSING SYSTEM/
PRE-ARRIVAL PROCESSING SYSTEM
PAPASMON CHANTHIMA: EFFICIENCY OF PRE-ARRIVAL PROCESSING
SYSTEM IN LEAM CHABUNG PORT.THESIS ADVISOR: NAPAK-ON

PUNYAPAPASSORN, D.B.A. 80 P. 2017.

This research titled "Efficiency of pre-arrival processing system in Leam Chabang
Port" attempts to study process of pre-arrival processing system, to study problems of pre-arrival
processing system, and to study efficiency of pre-arrival processing system. This qualitative study
applied in-depth interview with semi-structured questions as a research tool to collect the data.
Questions were divided into four categories: 1) ship agents, 2) terminal operator, customs officers,
4) customs brokers. Data obtaining from interviews were analyzed with qualitative process.

The findings reveal that pre-arrival processing system in Leam Chabang port or the
operation of the customs process before products landed in Leam Chabang were inefficient since
the objectives on the agreement about trade facilitation regarding to World Trade Organization
did not achieve. The agreement required the port to facilitate to the port uses, reduce time and
customs process. Some steps of pre-arrival processing system consumed more time, more
expenses to edit information, and affect to other related systems that could consider obstacles for
usage. Information technology system did not cover all service area. The responsible officer
should have knowledge and expertise in inserting information and providing suggestions to
related sectors. In addition, there should be the public relation of the project continuously to
encourage all organizations and sectors to understand in pre-arrival processing system. There
should be an alternative plan for emergency case when there are the problems on service or the
system is down. This is to prevent the damages that might exist to products. There should be an

adjustment and improvement of the system with user-friendly innovation and technology.
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