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56930139: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)

KEYWORDS: PROBLEMS/ GUIDELINES FOR SOLVING CONFLICTS/ COMMUNITY/
COMMITTEE OF COMMUNITY JUSTICE CENTER/ NONG HAN
SUB-DISTRICT/ AMPHOE NONG HAN/ UDONTHANI

PATCHARAPORN LUKTHONG: PROBLEMS AND SOLVING GUIDELINES

FOR COMMUNITY CONFLICT MANAGEMENT OF COMMITTEE FOR COMMUNITY

JUSTICE CENTER IN NONG HAN SUB-DISTRICT, AMPHOE NONG HAN, UDONTHANI

PROVINCE. ADVISOR: LUECHAI WONGTHONG, Ph.D. 65 P. 2017.

The purpose of this study was twofold. First, it aimed at examining the existing
problems of the community conflicts in Nong Han sub-district, Amphoe Nong Han, Udonthani
Province. Also, this study attempted to propose solving guidelines for community conflict
management of the committee for community justice center. The major informants participating
in this study comprised three groups of people. The first group consisted of three committees who
were working for the community justice center. The second group comprised 3 people who used
to receive a dispute compromise from the community justice center. The third group included
3 people who had never received any service in relation to dispute compromise from this center.

The results of this study revealed that the types of community conflicts included land
conflicts, inheritance division of property, land trespassing, political conflicts, relationship of
family members, gambling, and water conflict for agricultural use. These problems were rated
very severe, somewhat severe, and not severe. The causes of the conflicts were resulted from
the conflicts of benefits and opinions. These conflicts directly affected the relationships of both
conflicting parties.

Regarding the solving guidelines for community conflict management, it was
suggested that there should be a dispute compromise initiated by community leaders or respectful

people in the community which would result in quick conflict resolutions.
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