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SUNSANEE PRAKORBTUM: FACTORS INFLUENCING BUYING DECISION
OF A DIGITAL CAMERA OF WORKING PEOPLE IN THAILAND AND IN CLMV
GROUP
ADVISOR: ISSARA SUWANNABON, Ph.D.81 p, 2016

The study was aimed to investigate behavior and factors of working people in Thailand and in
CLMYV group’s influencing decision making of digital cameras. The study was a qualitative research using
in-depth interview as an instrument to collect data from 10 Thai people and 10 people in CLMV group
who had used a digital camera. The qualitative process was used to analyze the data and the data were
categorized. Important issues were then considered and interpreted. In addition, important messages and
advantages were retrieved.

The findings revealed that both people in Thailand and in CLMV group (100 %)
already had a digital camera. Most of the informants liked to take photographs to capture
memories with the family and to take pictures while traveling. Thai working people put an
emphasis on the key feature of the function of the camera while working people in CLMV group
put an emphasis on the price in order to decide to buy a camera. This was because working people
in ASEAN had lower average income than Thai working people. For promotion, one of marketing
mix, giveaway was similarly found appealing to both groups of informants. For people, the
informants wanted staff with the expertise to recommend how to use cameras and the staff who
were service-minded and eloquent. The most important factor was after-sales service. It was also
similarly suggested that the service centers should be dispersed across the country and should

provide the service quickly.
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