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Abstract

This is the research of knowledge, attitude and participation in the educational quality
assurance of the faculty members and staff, the faculty of Humanities and Social Sciences,
Burapha University. The objective of this research is of two folds. First, it investiéated and
compared the knowledge, attitude, and the levels of participation in the educational quality
assurance of the faculty members and staff on the basis of their gender, working status,
educational levels, length of work. Second, it searched for guidelines to be used to improve
and develop the educational quality assurance of the Faculty of Humanities and Social Sciences.

This research is a qualitative survey research using 165 instructors and staff in
academic - supporting section as its samples. The instrument for data collection is a questionnaire
used to assess the knowledge, attitude, and the levels of participation in the educational quality
assurance of the instructors and staff. Data were analyzed employing descriptive and inferential
statistics. The former included percentage, mean, and standard deviation, and the latter included
Cramer’s V and Somers’ D Correlations. Also, an interview was used as a part of the data
analysis. The results of the analysis reveal that a) the instructors and staff’s overall knowledge
of and attitude towards the educational quality assurance were in a high and moderate levels
respectively; b) the instructors and staff with different genders and working status possess
different levels of the knowledge and attitude of, and different levels of the participation in the
educational quality assurance in moderate level; c) the instructors and staff with different
educational levels and length of working have different levels of the knowledge and attitude of,

and different levels of the participation in the educational quality assurance in a low level.
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