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Abstract

Synthesis of dissertation, thesis and independent study at the graduate
level Faculty of Logistics Burapha University The objective is to synthesize
dissertation, thesis and independent study at graduate level. Faculty of Logistics
Burapha University between 2017 - 2020 (to April). The sample group in this study is
dissertation, thesis and independent study, eraduate thesis, Faculty of Logistics.
Burapha University during the year 2560 - 2020 (to April), a total of 214 books. The
instrument used for data collection was the research feature record form created by
the researcher. The research consists of 2 parts, which are part 1, basic research data
such as researcher name, research title, year of publication, advisor Education level
Research level (dissertation, thesis and independent study) Part 2 Research data such
as customer service Execution of customer orders Forecasting customer demand
Inventory Management Transport activities Warehouse management Transport
activities Warehouse management Return Logistics Procurement of Parts and Parts
Preparation Selecting Factory and Warehouse Locations Handling, packaging materials,
communications, logistics and others. Was brought to 3 experts to check the
accuracy of the research equipment to find the consistency index (I0C) between the
content of the research and the topic in the research tool. Have a consistency index
between 0.60 - 1.00. Data were collected from February 2020 to September 2020
and data were analyzed using statistical analysis methods such as frequency,
percentage and content analysis. The research findings can be summarized as
follows:

The results of the research showed that

Research background

Found that the number of dissertation, thesis and independent study
graduate studies Faculty of Logistics Burapha University The largest number of years
was 2018, with the most professors being thesis advisors dissertation, thesis and
independent study graduate thesis from 2017 - 2020 (to April) being the assistant
professor. Thitima Wonginta and if separated by year, in 2017, there are 2 people
who are the most advisors are Assistant Professor Thitima Wonginta and Assistant
Professor Pairote Romthanonkul In 2018, there was Assistant Professor Thitima Wong-
inta, who was the most advisor in 2019, with 2 people: Assistant Professor Pairote
Romthanonkul and Assistant Professor Thitima Wong-in Ta is the most advisor and in
the year 2020 (to April) is the assistant professor Mana Chaowarat is the most advisor.

For the number of dissertation, thesis and independent study graduate level Faculty



of Logistics Burapha University When classified by education level (Research level)
Year 2017 - 2020 (to April) and found that the most researched research is Master's
Degree Plan B. (independent study), followed by Ph.D. (Doctorate) And the third
place is the Master Plan A (Thesis).

Information about research

The overall picture shows that the activities that have the most research
are transportation activities, followed by other matters and activities that do not
have any research at all are the communication activities, but if separated by years
since 2017 - 2020 (to April), then will find that the year 2017 - 2018 will be
transportation activities The most done, and in the years 2562 - 2020 (to April) will
be other issues. If separated by the level of research, dissertation, thesis, dissertation,
that is the most done. Is also a transportation activity for other researches, it was
found that

Year 2017, order 1 is supply chain management, order 2, process
improvement and order 3 are as follows: increasing work efficiency Satisfaction
assessment a study of desirable characteristics for working in logistics.

Year 2018, ranked No. 1 is supply chain management, ranking number 2, the
study of desirable characteristics for logistics operations, and No. 3 increasing work
efficiency.

Year 2019, order 1, supply chain management, order 2, increase work
efficiency and order 3, improve the production process

2020 (to April) No. 1, Supply Chain Management No. 2, Production Process
Improvement

Which, every year, no. 1 will be other researches related to supply chain
management

As for the number of dissertations, theses, and dissertations related to the
Eastern Development Zone (EEC), 2017 - 2020 (until April), are as follows:

Year 2017, amount 1 book, equivalent to 1.96% of the total of 51 books

Year 2018, amount 2 books, equivalent to 2.70% of the total 74 books

Year 2019, amount 1 book, equivalent to 1.61% of the total of 62 books

2020 (until April), there is no research related to the Eastern Special
Development Zone (EEQ).

Which is a very small amount compared to the total number of research
subjects That shows that students have not given importance to Eastern Special
Development Zone (EEQ), although the students and institutions themselves are in

the Eastern Special Development Zone (EEC). The students who do their own



research will focus mainly on the nature of their work. Are or most of the workplaces
or is it just the business itself or the family is doing For the benefit of oneself And of

the organization itself.
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AT LaTeHansISeTiFeduas

9. Weumsrumsunsidunsitaveranisdaiansinuideiiduiunisaiouda
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weuns Il inan19idesunsu Ssonameunsludnvasdoudusuisunenuausuuuy
mmg'mmsL%ui’]amu%%ﬁ’ﬂﬂ W3LTEUTIBNUATUAIRRLNLLI5a15I¥INT AaenIu
Foududnuartnussnduiug Wudy idns@outasmeunssionunanisdaases
Tudnwarln Fesfinsuninguiiuinasasaunadudules mrenduyaeafiineiy
Ianuaulasuiansaumaniii

awad (Dooley, 1990, pp. 43-61) nandlagasuin SumpUYRINTHAATIEIINATY
il 6 Sunou feil

1. msfmuagassnglunsinvienansiiieidosiuanuide

2. MIRmuASIBaE USEnn Lasuvatena1sinesnis

3. NSAUAU ARLGDN IANLDNENS

4. nsfnwenasiieadestunuittegaidafinsisv

5. MIdLATIERRANSANYLenasTIREITeetUN1TITe

6. NSIWYUITIBNU

MndumsumsduATginLiTefindnandneiu aguliin dunounisduase
UATeUsENEUSY 5 Tuneual

—_

fuflunmsimusgesfmnglag gy lidnw

2. dflunssmuaveurvesisefiastundunsisi
3. gdlumsdudunasdndennuisefias 4@

4. suflunslersiiiedunszinanisiay

5. wazagUnamsduasisikasiauenanIsduasIsn

n1sdanisladafnduazlyguniu

Anuvaneladafng (Logistics)

Ariladarng (logistics) fip seuuNsIANIINITAELA Toya uasnine1nTognd
du Ansvuds videirdeuiheaingadumsludgauatemsmuniudeanisvesgndn
TadafndiRgtesiumsnaunanuvostoya msvuds msudmsiananda nsdansingiu

a s

N a I~ | =t 1 ' PN i v ¢
nsusTIuvie ladadndidudesnmiliesildgumuiiiuyarvesnisldusslovives
nauazanui agu Afe negidineriunsvuds azietesiuladafndvisvun

o '
a 5 v I~

Whmnevedladadind duiie Iiananlddne anszaviiailunisvuds andawisng 9 ynag

% 4 dl

Mzindu lngldaunuiesiian

(% ¥ 1%
[

Ariladafndiuintuasausnluisnsvms dedesiimsandenades o1syns
TsUnsaling q safeindma ieatuayunissuvieranssuiinisiedeute daiiu 91ndn
Andlalugadndivils erafinmsdnifvszernaununiessernatin Wy lenans audn
di3a3U Tgiv uardu q SeneliAanislaiafnddu

~ o

N153AUSEANS A NANATUIINNITARUNNS LUNANTTUTARERNE
- sunuilglufanssuladanngd
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- nMsnevauptegeTIngIliinnly dasnsuyudsudud seunailunisings
aduen (Judu

- AUTINBlAYDIQNAT

- Anuianelavesiinau

- ﬁumumi’ﬂuﬁaﬂﬁﬂa%a@ﬂé

fedu miwnuilieatesiuladeind Jsaseunquuansdie mummm’;mmu
BnnsuTsy Bue nsruILNsAs-Sutes dinadlasaadaiiugiudunisudsg q
FTUUAUL FPUUTN Y150 ¥1101n1AenU AanIng waslsunuaudn Wusu fuyuiiunisuues
wsldreilonsvuieuayindmwdnsamitegamnelneds gy detes dumdsiofiumu
nanlaidh Suseunsruiunsaannsaiid-dieen azaanings lideadsangilsafy
AudnuFedaoumuuoiuuiu annondevesiunuadléve
(‘17‘im: http://www.tpa.or.th/writer/read_this book topic.php?bookiD=589&read=true&
count=true)

mﬂwmwaﬂs&qﬂmu (Supply Chain)

l9iguUniu (Supply Chain) %38 1n3eU8ladaing As N1slEssUUTMILIEU AY
walulad Aanssu deyatnians wagnsneins suszgndldndhedy iensindeudiedudn
#3BUIN1T MNEIAlugsgnen Aanssuveadlgguniu (Supply Chain) azudsanin
N3N NTEIIUR TnnAv waztandu 9 Winaelududdisa uddsuauisgnieuanying
(Huslnm 130 End Customer) TuigauSusyrvedldguniu (Supply Chain) th i’a@ﬁgﬂiﬁé”;
o1vaggninnduunlélmsifiqaluuneddsguu (Supply Chain) Al 1 ¥aniudutanii
ndual4lyails (Recyclable Materials) MU (Supply Chain) SaanuiAgadesiuldane
(Value Chain)

Tngvhluud gaisusureslainazinanminenssssund liiasdunineinsma
FAngwielnaine runszuumsuUssUlaeuyudinunszuiunsain wagnsuand
Aendos 1wy nisrslasests, msvszneu wien1ssandvnedu nouszgnddlugalngs vie
adyYan Tnennasaiidnsadeune Usinawesdudfavanamn 4 ase uarlnaningadiie
ot uazvnefign Agnddluiailegulae

ﬂ’]iLLaﬂLU%BULL@@ZQ%GSLUI‘U'QUVHU (Supply Chain) fhaziistusswinsussinsie
UsTEM Idesmaifismalszneuns meldanngimninauls uifenaazianiiiostn/lil
fivoe eatuuIendu 4 luszuu Haqoudl IAnusmdmanuismgn Musnesnuiu
lnmAnnUITu fgeusrasdlunsassmninensuntouliuisus @in:
http://th.wikipedia.org/wiki/®3algguniu)

n1saansladannduazladguniu

n59ANTSladannd (Logistics management)

Hagtunmsutstunsgsiadiuguuss iesnmadaaimemsdniunntuyili
29ANIFINAFRIMNIAUSEUAINARTITUMETBN61e 9 MITansladadingd Ao 1w
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o

GRGINT @‘Uszﬂaumsﬁ]zmmﬁlﬁuumwLﬁamﬁ%aﬂé’uwumiwﬁmiﬁﬁwm saasing
Inszuugudeyaladafndiiolnsziiiunu msdamsladafnddedanudfnsions
AluaureteRnsgInaduagsn

nsdanistadaningd munefs ssuuuImsnIsdede n1sdnddesdui s
\nABuinsiamToningau uazmsdniiuingauduisgninanisudn viedunszuiums
Tunsdansnausy madadndesdudielviieldaemiian TnaduRstesiusnsdiom
Tagauluauddieduslan

n13539aN1319gUnIU (Supply Chain Management: SCM)

n5dnn sldgunu (Supply Chain Management) suifiun1sinagns 35013
LIUHUR visengul uuszendldlunmsianis msdwie dngau Fudn visausnsanmiae
wilsluldgunu (Supply Chain) TUgsBnmhevilsegnaiiuszansam lnedduyusasiluls
UL (Supply Chain) iilga uaglésuingdu dud viemsuinisnunaidesns wieu
futl Sainsadeamusiudefulumutsiutoys 9nans L Enslafa diold
niuisarudesnmssudutiofeddyivhlfAnnisdstevesingi dud viemsuinist
Wldnisltisunausslevisuiuvaamnihee (stnglashu. 2550)

sansoazuenaminevadltg Uy (Supply Chain) et “nsInnslgaunu
(Suppl y Cham Management)” NUIBRY NITUTMTINNTTAINTTULAY ﬂ?’]ﬂJﬁNWUﬁﬁu‘WJ’N
pefnsiiedoeiudusiduii (Tnghiv) ufsvaneih (FufdiFaguniouins) daildnua
gveiosiumileuls ileliiAnussansnmeaonnszuIumandnuisdeduilan lnons
Trnudfaysionisieans msieseideya uasthluldsmiu iunsadayaddisluns
sdunusazdunisadanuldivieulunsusduesedadiu
(Fiun: http://www.logistics-
adviser.com/index.php?lay=show&ac=article&ld=538773618)
97984: http://techno kpru.ac.th/logistics/index.php/e-learning/13-e-learning/13-
17showall=&start=2

dmsuasiidouusazaiuvas Supply Chain fio Aanssuladaind Adufanssy
898989 Supply Chain Management %QLﬁ'mh"um'ﬁm?{aué’fwauﬁ’]LLazéﬁ’aadamﬂﬁaﬂﬁu
Mﬁqdﬁﬂﬁﬁmimﬁq Taevialy Supply Chain %38 Walgaunu grUsznoudeniale iy
witeuiiugiuvdn q Feeluil

1. mﬁmmmaz%ai’mmu (Procurement) figodldluniswan

2. mhidingRunaznsiaiuingiiv (esenudn)

3. NMTINUNUNITHER WU NINEINTUUTHIUNITHES 1AZNITINAIRUNITHEN

4. Mdnivaudmdannudniasa (Finish Goods) iiesensnszanedundese

N

o

AINNUNY

a v A4 1 a v Y] Y Adowd A o ° 1 Ao o i
N1INITAYAUAN LW'E]ﬁ\iﬁﬂﬂ']'lﬂﬁ]ﬂaﬂﬂ']%aﬂ%@ﬁia9'1'3LLV]UQ']VU']EJVI%']UWIUSU']UW@

Y

b

'
=

6. MIUIMITANNELTNUSAUAM FeAReAudNWUSTU Supplier Lazanan

Y Y
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ar a a

Janazintiandy  nisdafiuinndu

.-a»&-bﬁ
=

N1SATIUHULATHAR

- »
Vel

S - NISNSEONURUAT  AUAIMAINARLASD
Audnfiviiogandn

AT 2-1 F9E19NTEUIUNS Supply Chain w3evislgaunu AausnuudaUane

NNAMA 2-1 sgiiiudnAnmsiadeuienasnan dedsiinthiliAeadeatuns
Lﬂﬁauﬁﬁamwmqﬂﬂimﬂwﬁwﬁwﬁﬂﬂé’qﬁﬂwﬁwﬁmﬁwaﬂ Supply Chain A9 nN1saUdMIBlad
afndiiuies (‘171"m: https://ereedisgoods.com/supply-chain-
%E0%B8%84%E0%B8%B7%E0%B8%AD/)

WANYBIN15IANTS Supply Chain Management

aganansanvaldu 3 @ wdniSenin 3 Flow of Supply Chain fg

1. Material Flow (Mslvavesingdu)

2. Information Flow (Mslnavesdeya)

3. Financial Flow %58 Money Flow (n15lyaveddumu)

Material Flow f® ﬁugmmaﬂ Supply Chain lag Material Flow 289 Supply
Chain e mslvavesingiivaunaneifudumauisiiogniiniunini 2-1

Tuduves Material Flow Asdndy fio mmgﬂéfamqﬂismumﬂa%a@ﬂéﬁﬁﬂ
nihiideuthesaurinnavluaunsasaudfalleduilan (uifaaiedn) iszennu
Aamanavesnsvudszdidumuiiisumun wu funulunisiuaudndunazdedudn
gndadlvaidnady

Information Flow fia n1sivavesteyaluszuu Supply Chain ¥8909ANT WU ATA
gonueduiusaziafieulUldmensaludinanisnan

dmsumslinaiouiidvesteyanielussdng Ae nsiynineanusasuteyals
othagniaazasufumszdeyaiiladsumnliigniesazinluganuiiawansioidesldsdu

DU 9


https://greedisgoods.com/supply-chain-%E0%B8%84%E0%B8%B7%E0%B8%AD/
https://greedisgoods.com/supply-chain-%E0%B8%84%E0%B8%B7%E0%B8%AD/
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Financial Flow %38 Money Flow fia n1slavesdunuaingnmlumdnnae
1093 (Supplien TnsundiilegnAnlasuauuasnsaaeuingniesgnifazane iy ey
funusinaniaglnadeundulumaniFuduvienfe Supplier thues

AanudunussEnInladanndiuldauniu

msdamsladafnduagisgumu: avuduiusiivnfulalls
nsdnsginluged Selallvfismatinsduiundiiiensdereuwasudnisviatu us
langndnvesgsiauenanaziiuFomwesmsuiusilidriuanmundeuuds Ssieadilaly
Fesesmsinnisladainduazdnmansivusng eriudamnuaansanisnisudsdulitey
sevihunanimsivAsuLasisnEuaraeuaussnudesnsveuslnalilsfninguiadu
#hy FagmsmansiddnyesgiiatensnouausinfionIsvesgnAiae “nsada
AAT” wazmstds “audn” wignan Jelihiudanlaweuazufiaslilain varegsial
arwddyfunsdanisTadafndanelussiainntu daladaindlalliug “nisvudddudn”
“M3dmiu” “paadudn” wiidunisasiavsedainuvesnanludigne

dumsdansleguynuiu umsdanssevinegsia Ssdamuieanioatunis

[

Jansladafindnigluuien lnednvasaesnisianistdgunmunu Wunisysannismie

(%
a Y

ssnansluszRuulovsuas U URNMIRuAdunGsUatetn WunszuiunsianisInauny

9
1%
v A

070 IAMTNOAU NIHEN N1INTLANLAUA WALNITUINTWUUATUINRSIVINEALAEYIULIAN
MueLFEINSYBIgNAN BeiitladefigsAavzseadisds 4 Usenns fe

1. feadsunszurwimiuuuAnuendruunduAnuuueddsi (Holistic View)
W38YIUINTT (Integrated) Liifnuuuuendiu wu nswandamanaandn 1 lu azdosdl
mhgnunaedintosie fl4 esusifinshenininby

2. foudila “amen” figndndesnirindoerls? wu duh 1 Tu mngnénesi
dieldimeluthu vieldlufiviharu fadu madaeuaudliiingnsasinad e noududi
Ju(guraFatuinlddasunuauigndudn

3. Anpnuannuedeulmanudesmsuagnginssuvesiuilnnegnasnan Ty
wdpsanusaiuiliisiuaznouguistu vieillognAiudsunusionisuds annsadsey
AmAisAFIMsEUld Wy gnélilesnldwanain Sndndudusse Fuwesn
WANANIMALYL MngsRRaINsaiieufansandanEniaeiuaTuvainraenuudassi
ROUALBIANABINITVDIGNAT LATIUL I WA O UAKYITY

4. wfedimanunuuazdndulefifiussansnm Sslunszuiumsinnisladading
wazdwnaneulillifinufionuien wiloguansaufieglussuuise fafu n1svhan
Swfusdeadassduuiuguresnadamedoyaretu Gugtsanaundsdumdiiy
gatanuisAneudsdudnde

Fruunsldnanieii “ladafind (Logistics)” waw “Vgunu (Supply
Chain)” eefthsauenaviliiferunatsnuadeindassdilunnansiuegils Aaudasena
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namldladafnduarldgunutiuunuasiendulioon uasdmnazesuiemassiiing
FoaFuduanamning o Aunewnenguildnuen (Value Chain)

Michael E. Porter Ialyimauiiisafunsainalanaen (Value Chain) vasuitm
ieflazifindnnnuainsanensussiuininansaudsianssudine liAansifiuyanile
Duaesdiumeiufeianssundn (Primary Activities) uazfanssuaiuayu (Support
Activities)

1. Aanssunan (Primary Activities: Line Functions)
AanssumdnazUsznousemsneliiAsyadiinvesduinasnnszuiuns ihazidunis
SUL NISHEAR N1FIRANEUAT N1TAAIA KALUINITURINITUY

1.1 Inbound Logistics {ufanssuiiinsihingiuniedulseneuiiasld
dmdumsndadandilevinsieiouenamien Yszneulushensiudn msdaufu uazns
MaunumIkan sndhoehdlugaamnssuaeuinnes Inbound Logistics Aenssutudan
f1e 9 Wwiieuszneuliduneufiumestuneuseld

1.2 Operations {utunouvesnananduduassufmnnssuiunsluns
WasuanmuesingAvniediulsenousinafududwie Final Product Tufitififenis
UsenouBudiusing q Widueiesaoufinnes Anssudinamdisuluia nmsussgituie
nMsmuaNamIesAuA linRnIIAT LN TR IeS psdnsliniesldauedng
asianednge

1%
V. Y LY 1

1.3 Outbound Logistics fia Msdnifiukazdndsdundide dmsusedeilife

v

NTIALAUAS oINS P USENDULALHARLA I UASIAUA 1A

[ [

NIndduAlAnRY
AWNUTIMLY

1.4 Marketing and Sales fig N3¥UIUNITVBINITIATIEVIANUADINITVDIANAT
wazauesnudaInsiiieliusonanusovedudild aeeldlituuien

1.5 After- Sale Services SunouMaNsIEALUA LGS Tz Raafiusnsngs
miﬁmEJLﬁaa%’wmmﬁqwaiﬂﬁﬁ’uqﬂﬁw wazdulemafimlunisasanisreadsoll Wuns
Sulsgiududn Usmsnsiadeunasdonugy Audusnadudu

2. ManssuAluayY (Support Activities)

Aenssuatiuayurofanssuitezdelifansaumdndiiuegresuiuusznause

2.1 Firm infrastructure e Aanssaman 4 fvssvsndudesd wunisudms
A3RU MIIURUNANS 1A59ad19n15UImsdnnas 1Dusu

2.2 Human Resources Management N15AALGaNLaEiAILIUARINTIUBIANT
'ﬁfmﬁqmau‘%mﬁﬂmsﬁgwmﬁmﬁuqﬂmﬂwﬁuuiamamaiﬁmuuaxmsu’%mi@hmauLmu

2.3 Technology Development assunguismealuladflazarfuayuns
AL UNTYEIRINTTUNENT VLA [USEUUNTTUSMSTANIAS AU LAy AU AIRSs

2.4 Procurement mﬁme‘g@%’mmi’mgauLLazLﬂ%"aa%’mﬁm%’Umimam
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laufazUIENil Value Chain FenalviiinnisasiayaAiuuagauanansanianisudedy
Duvesdnewd nazunussnwiiniendduludagiuazgniveusieie
(31: https://sites.google.com/site/nasiclogistics2016)

Aanssunanduladafnd

Aunssuvdndladafind e 13 Aenssudedy lasanunsouddldifuaes
nau fe nguiidufansnménvesesdnsuaznguilufanssuativayunisiteyes
03Ans Aanssudsiioidufanssuvdnuesesdnsuseneuseianssuman 8 Aanssy @il
widedn 5 Aanssu Fedufanssuiiatvayumsdiiiunuresesdng Seeandenduielud

1. AM3USN15gnAN (Customer Service) iuRanssuiiosdnsmeteumeuausnIy
fioansuasgnén Seawvildfiftedadestuagfulsyansnmasiansuladainddu  an
Usznou Taglamznsdeeudumiinsanaiiayasumusiuiy

2. mi@i”]Lﬁuﬂﬁmmﬁﬁﬁ?amaaqﬂﬁﬂ (Order Processing) 1uAanssufiazdos
wengusuiunsiinniifigaiiensuaussmudesnsvesgnin lullagtiussdnsdilng
fnhszuueesfmesuazsdnnsgsiaddidansedadidnndis enrwazmnuas
FIN57

3. N19AIANITEIAINABINITVBINAT (Demand Forecasting) {unisainnisal
anudpsnslushaufmsenisuinisgninlusuan defudufanssuiifianuddalunsd
rafawamlsvsehliussnnanulunisdndunis n1saansalanufenisresgna
aaanh azigliusemanusairuafianidunsanlivauinagadndumduiumils vie
winypansLargunsalinteeioda mnn1sAIANITRiANABINIITBINAIRANAIANTE
dawansmusiofunUuasNaUsENeUNIYRIUIEM anmsiilifidudnligndvidelunismsety
PuenatiduAtuadsduaunauly

4. M3U3MIAUAIAIAES (Inventory Management) WuRanssufidiAyetig
vils (osnUTunaduiandeiidegdoudsrasessdnslinmsafimailslnaiamzetnads
TuBewesiiunu asdnsifiszduiiinadufaedsigedeuamunsanouausinufoanis
yosgniled uiluvaisiferiuliinaduiiiinn Adsalviosdnainddelonadunist
Suyulumpudeu Bealddelunniuinunaud fufussdnsaedosddessiurosiud
AsRdsTmNEanTayansnsaneUaLeIANLfeINTUIgnAle LieTlazanansnandunusing

5. Aanssumsvuds (Transportation) AseuAauAmnAInssuidunsiedoude
fauiangaidinludgedisinisuslaaliiiussavsnmannian Tnoagfesdndsdud
andasasudnnuluaniniiauysel uaznsesnanfidmun feenananldhluyssosmesay
vl msvudadufansnladandifunumdeaudian

6. NSUIMNIASIEUA (Warehousing and Storage) iufanssuiiiadastiuns
UIMsInnsadaAud 019 mataiuaud medanmsiiuiluadsdud qunsalindedld


https://sites.google.com/site/nasiclogistics2016
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#aq) Adndulunsdidufanssunigluadsdudn dsdutagtufnssumsuimandsdy
tuidufanssuiadsyadiisliiusauidnmvilsie
7. Reverse Logistics Aia nszuunsdansaumitgnasnduiu laddinazsdududi
deving uaengnisldeu Wusu
8. msdndle (Purchasing) WufanssuiiRendastunisinde Samingiuuas
Uimsidluduvaamadendmheingiu fuustasnauazUiinalumsdde uazasng
ANNENTUSAURI N Tng Ry
9. nsTmmseueyinauarudiusing 9 (Part and Service Support) Tuidiupy
Suinveusedufmdsnsve Faduduvilwesinmdmsmeivisvlitugndn Tnens
Joavtudau ovlnd wasiadosilogunsnisng 1 ilewdsumfaudwiunmsliuinisiivng
uazfivszAvsnmungnalunsaifdudiinanudige anusuiaveudeduimdsnisnedy
msassaruienelaliifugnén Sevdmassezamsemainduladedudluouian i
Ar§AniiAtudedudn dududandmldiianssuiiidmrigliuidmaunsosissaa
duiusnmsvezenafugnalila
10. madeniisalssnuuazadsdudn (Plant and Warehouse Site Selection)
nsdeniinassruredsinuiasadaduiassosiauddiuelng - lnavewumas
IngRAunazgn iemnuazmnlunsiinfaezifedesiussernenisuuds sauds
ANAINTA FUNTADUAUDIAIIUABINTVDIGNAN Y
11. Material Handling \ufanssuiiisadestunisindoudie Sngiu uazdud
asaddluszritamandn Tufsnsvuiremaumindaaionds melulssnunie
AdtAUA TanUszasdveensdianisiiu fe e
- anszogmamaadeudeliildunniign
- andUIY
- uAlunszuaumsiiunewalsdinslualdity
- anmsvuaglfunniigauitensusyndaussounazaldane
ieliussainguszasddananesdnsdesnsngismansiuaumaiadeutieng
sne 9 Wanndtan iesanynedsfiinsindeudne awdidunuiiiatuanmandoudeing
s 9 Fetfumnanansnanaildingluduifsdsaliuunisndadetuanasine
12. U599475u91 (Packaing) Tugunmsnanmiiu vssafamidadudefiuansdednune
Aeusnuesdur Ssazdesanunsansiuilaalsiavlalusidu wimeiuladaind ussg
fasiaziiunumdrdysnseenluandumsnain Tasussnisusn vsstasiazdudsi
UntlosimandnsilaliAnmnuidemeluvazifinsiadeudneg Ussnsfiaes ussqsiaeiia
wtelinssuiunaedeuiouanfuinmauddanuazainuiniy
13. Ms@nsiedoansvnednuladafind (Logistics Communications) n15deansia

[ 1

Usgansnmneluesdns felainduladenddyedramiliiinanenudisavesesnns
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nmsuanidsudeya wagmsandulanie 9 aunsavilaedesinduasivssansaimunn

Y
a

YU NN5ARATNUTLANTNINVDIDIANIAITITLANWAE Aall

=

- 1N580a155EMINNRIANT Tunanelees uazgnal

- fimsdeansseninmthenunielussinsiaeamezlienistyd nsnain
AREPRE

- fimsfeanssywinsRansaaladafindita 13 Aanssu

- fimsdeansfulumhsaugos 1Wu dheviefuiheuinmagnaludhenisnaia

- finmsdeanssemisandnluszuulsgumuitlildfinsandefuesdnsiagmss
Y dnnaneeaiTensnantuldguniy

Aunssundnmsladafindsia 13 Aanssu enathandmundald 5 ndu Ao Aanssy

NAIUNITUTMTIANITNITHEN MINAIALAENITUINITANAT N15IANTIngAULazaUnTal
#19  NMsnsEAEALAMUaN1TIANTALAMAIREY MIdnds TesrseunquesAaLIMeiY
Ta3afnd (flun: http://www.lopburi.go.th/logistic.htm)

NuAseiAeadas

AUYE W (2551) MFLATIZIINednusszauTufAnAnwILaz ANy
wlilun15d9vin nentinug seauuTyailn @a1v1n15UsmsNISAnY UNINEIREIIUAY
UMIATANN NANITIENUTN

1. W inusieannNuInUNTUIIISMSAnY 5 fu sail guiusionaznis
UIININgINTNINISAnEINNTian sedadun Ao suandnuay Aneniw nsiaL
AUSYIT MINAUIDIANTT NITINUNUNTANY wagngvaefny) muaIau dnanis
pluuUIuNaIg

2. Ineniinusiinnugenndesiunsusunisfinumvesinesunisusunisiseus
1niign sea3Ae FMunsUiFURg AnN91sE fUsvs Mumsufsussuuiimanmsiinm
sunande vsuazlonavnanisAnuiuassunsuisussuunsneInsuaznnsasumg
N3AN©Y MUAINU ANan1TALELILUIUNaN

3. wnltumsdaviinednud fussfuiiaenadesiunsufsumsanwvesine
waztleueMITeFUNISUEIINISAnE $1u9u 111 1509
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SWOT ANALYSIS
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Strengths lLag weaknesses Iﬂf;l‘l?lb’ﬁmﬁuﬁﬂﬁ]ﬁgﬁ’u Yquel opportunities waz
threats wWulUflouan

yudauazandau fluiivesudtn aunsamuauldusiinagen uiannsadou
lanaontan
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- iy Neg Teuiuled

- Yudu

U 6
- niwdnmatgan
- Aunswgoue
Fansatuiu Tenauazauassa Meguanmilen1sniuauuesnns 1iu
- ngsedey Jenguung
- dnnangieas guanduAnln
- AW
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- ANITLATYIND
- YUIAVDIAAIN
- wnlifugsia
- AU
- @nIeINIA

Net Promoter Score (NPS)

Net Promoter Score (NPS) Qﬂﬁﬁumﬁuim Fred Reichheld #iU3nwius®m Bain
& Company LLazQﬂaﬂmﬁﬂ%y’qLLiﬂaﬂuwﬁfﬂﬁaﬁﬁ%a’h The Ultimate Question Tud 2006
demluduelureseandonvesindin Net Promoter Score Tnglunauusnazdunisli
wIAR30s Bad Profit Aie Mlsfildunlnefigndnliifianela dau Good Profit fie Anlsiilia
nnmsassmnuiiemelaliiugninlnedudeiidsdu o guiaday, 1.0.4)

Net Promoter Score (NPS) Ao Anavdvesgndn fasazuuziiiesdnsisdenusou
dlildaudvieuing Sudusitavilaiivarsssiadeulilunisianadosnmamuinase
AyNUsEEEeIvesgnd ddluanaliosdnssing 4 fith NPS anlfiduiriesiiotanasgunn
a9y Apple, LEGO, Virgin Media, GE, IBM, Intuit, Dell, Brady Corporation, eBay Wag
Ascension Health (ans ﬁﬁwﬂﬂmqa, 2553, i1 64)

nSufuvas Net Promoter Score (NPS) 119 nn1sifatamizaiuianalaves
andfissedadiontu orvarlilfasiouimeldviemlsvatesdnsaniiviu osna
W@Iﬁ]l@ilé’wmwEJmmdwgﬂﬁwz%@%ﬂ%’%@%uaﬂda ot unuitazauingndwelavidelsl us
AUNENNIT83 Net Promoter Score (NPS) fuaglddanuniiaadauiion Ao “fara
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Jululsunndesifisdlaiinauazuusihdusmvseuinistiiuaufiauian” Iaglignauseidiu
MNsEAUATLULAILS 0 fe 10 FuegiuingnAnazlviasiuuinla (wg wazsuns, 2546)

VLTINAT

QUESTION

Diving Good Profits
and True Growth

FRED REICHHELD

Al 6-2 wifsde The Ultimate Question (Next Space, 2006)

AUHEIAYVRINITAA NPS

nsAn NPS Tiadununfafiysannisiosnisinszianuiisnelavesgnaiasi
e lesanduiignsnviliiiiunizass 9 vesanuiianelafintu Jauusudds | Auszay

o @ 1 = . =3 v Y [ o
AUEL520819 Apple 138 America Express toentald NPS didnunlun1siananisingu
) & A = = Y v ) = @V Yo Aaa a

203821049 (Tulnetu 1wiinsu Ae dtac dn1slduaiuzasu) Fesenlasunananifen
wana1niluda NPS naneiludviifieunruaiunsasazainuiianalalugaaimnssulaffian
Auinils wusudegns Apple efifiAn NPS wagegf 72 waumeadluiia 90 weiiien Tuvay
MUTUARS 9 8819 Amazon Aladlawiiy
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Insurance ~ Software

Carriers.

USAA'S direct banking
operation led the banking sector
again this year with an NPS® of 83,
the highest NPS® recorded across
all brands and industry sectors

Auto
Companies Dealers

When Apple
began measuring NPS in 2007,
its 163 stares already had a very By measuring NPS®,
good NPS¥ of 58, In 2011, its 320 American Express
stores had an outstanding NPS® sees a10% to 15% increase in
of 72. The best stores achieve a spending and four to five times
remarkable 90 NPS®, increased retention,
Average Net Promoter® Scores Across Industries (2012)
100
. Fast .
o YV iess  Rama | Food Pl
s | e B ins ~ Chains. -
g 60 m“'s Carriers  Agencies Chiains 2 45
S 40 e -34- 36 37 g -
“ 19 26 26
% 20
E Sl D T D B O D B
S -20 ]
s ol |
-80
BT — S = SEE S S_— e
Industries
Amazon.com Trader Joe's

Online Shopping Grocery

76 73

ANN 6-3 $19819AARY NPS UDIUTUAR

Costco
Department Stores

71



65% of new business

comes from referrals,

A referred customer has a

16% higher lifetime value.

BB Online community users visit

i . i their favorite brand websites
9 times more often than
. . . non-community users.

Noncash incentives are
24% more effective at
boosting referral programs

than cash incentives.

Al 6-3 (e)

' 1%
a

83

You are 4 times more likely
to buy when referred by
your friend.

Online community users who
keep up with their favorite
brands remain customers
50% longer than
non-community users.

83% of satisfied customers
are willing to refer products
and services. Referral

programs increase sharing.

40% of small business
owners say that referrals
bring in bigger returns
than traditional marketing.

‘s' v Py ‘:1' Aada = 1 o a v
gdganmaninuAl NPS W%QUﬂﬂalﬁ@flsﬂ@Q Advocate 1139N15UDNABLLULUIFUAN

WIUTNT Bawusunlung 9 wantuulauselosiainwman Advocate digzinn

(ﬁﬂﬂ: http://getambassador.tumblr.com/)
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uaziuzdiasanasigauluszaula” antduthAuuzinldvesgniudazseun

WpseinaTinignadudatvayulusedaule vanlunisiesest fe anAglinzuuy

9 - 10 Ao gnAlugatiuayy (Promoter) gnAndlyiazuun 7 - 8 A gnAniludatiuayu
7 9 1U/ a8 9 (Passive) gnAnglimziuu 0 - 6 fis gnAdugliaiuayu (Detractor)
A3t Net Promoter Score (NPS) iRianasineseninaiosasuedgnailiirssiunsuuadn

@098UAU (9 Uay 10) Fa3endn Promoters (atfuayy) uaziavazvasgnaiilirnsdiu

ATLULATTIgAWID Detractors (liaiuanw) gnAndilvinziuu 7 vse 8 9xfiodndu Passives

(e 9) wagagbidhuisiulunsauau


http://getambassador.tumblr.com/post/39927899764/understanding-the-net-promoter-r-score-infographic
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NET PROMOTER® SCORE

The Net Promoter® Score is one of the most recognized methods for
measuring consumer loyalty. The score is based off answers to the question:
"On a scale from O to 10, how likely are you to refer a friend?"

Ext ly likel
remely likely Promoters (score 9-10) ‘

are loyal customers and trusty fanatics
that refer others, accelerating growth.

- e,
Passives (score 7-8)
are content but indifferent customers
who are susceptible to a competitor's
goods or services.

Neutral

Likeliness to Recommend to Others

Detractors (score 0-6)

are frustrated customers capable of
harming your brand and stunting
growth through cynical word-of-mouth.

O = N W b U1 & N ®

Not at all likely

NPS® =% of PROMOTERS - % of DETRACTORS

A7 6-4 Mswussgiuauanelavesgndteenidungy Promoter wag Detractor

AAzuuUgVBN1TUBNde (NPS) fildannnsdun Wushd ianisdailivsuis
MauuzifPuesgnAn dsesdnsanusadanltlfedwioides tilensismuidnues
anfuaznuisUssfiuiiosdnsdesianndeluls aguliin indesdiensuseiliudum
Aru§Anvosgnéniifressdnsiiy anssatanldldmuaumnzanesesdng sty
msdsenuiianelavesgninviessiunsludatuayuesdns uidsdfnyBninide ms
thiearmAniuresgniiunlilumsuiuug Wesnseduinasgiunisuimsvesesdnsli
Fdatuniuin waranunsaneuaussAT i 1TTesgNATlFoEuviaTe

agalsfimu n9vin NPS axdsalild mnUsirannisatiuayuainseiugaanves
03N uifman1sAnwagnuhivansuisnitneremazinedosdiot niluldlnelaildsuns
atuayuanguIvig Sehlinaunauiaduyu niwensuyes warnselalagnd dadu
druddnyfianves NPS uonanazsedldiunsatiuayuainsefuuims duiivdevedsidnsg
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