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Title Problems and Needs of the Burapha University’s First Year Students

about the Use of Services and Library Materials of Central Library in

the Academic Year 2004
Researcher Kusalawat Kongpradit
Year 2006

The aim of this descriptive research was to study the problems and needs of the
first year students regarding the use of the services and library materials of the Central
Library of Burapha University in the academic year 2004, and to compare the above
problems and needs with their sex, age, major subject, and former university education.
To collect the data, a questionnaire was prepared and sent to a sample of 330 or 13.18
percent of all first year students selected by means of Krejcie and Morgan'’s table
(1970) Altof them were returned and the data were analyzed by the metheds of the
percentage, the Independent t-test, and the One-Way Analysis of Variance (ANOVA). It
was found that the most significant problems were:\the personalities of the staff, the
place, the services, and the help respectively. The least significant problem of the same
category was the resources oflibrary materials. By comparing the students in different
faculties, it was found that there was no significance of difference in the problems of the
resources of library-materials, the services, the help, the place, the personalities of the
staff, and all'the above problems as a whole. A significance of difference was found with
respect to the problem of the service promotion at only 0.01. However, the accessibility
of the collections and the distance between them and the students also caused
problems. As a result, the library needed to enhance more service promotion, obvious
signs and notices, and services via the Internet. The provision of facilities and the

reduction of noise in reading areas were needed.
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