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Abstract

The purposes of this research were: 1) to study employers’
satisfaction through five Thai qualifications framework for Higher
Education, including ethics, moral and professional ethics, knowledge,
cognitive skills, interpersonal skills and responsibility, and numerical
analysis, communication and information technology skills and;

2) to study the Information Studies graduates’ strengths and weaknesses.

This research is a mixed method research. The samples were
divided into two groups: 1) quantitative research sample group consisted
of 123 employers and 2) qualitative research sample group consisted
of 10 employers. The research instruments were questionnaires and
semi-structure in-depth interviews. The quantitative data were analyzed
by means and standard deviation, and content analysis was used for

analyzing the qualitative data.

The results were as follows: 1) employers’ satisfaction regarding
ethical and moral, knowledge, cognitive skills, interpersonal skills and

responsibility, and numerical analysis, communication and information
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technology skills were at high level; and 2) the information Studies
graduates’ strengths were: 1) able to learn fast and having a job
specific skills; 2) having a service mind and generosity; and 3) having

a positive attitude toward job.

The weaknesses of the Information Studies graduates were as
follows: 1) a lack of English skills; 2) a lack of leadership and self-

confidence; and 3) a lack of emotional control

Keywords: Desirable Characteristics, Employers’ Satisfaction, Information Studies
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