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Abstract

This study aimed to find the appropriate requirements of the development of drug
identification tools. It was a qualitative research using Delphi Technique. The purposive
sampling was a group of 15 experts, including 5 pharmacists working in hospitals, 5
community pharmacists and 5 Pharmaceutical Sciences lecturers. Three sets of
questionnaires were administrated to obtain data. The results were fist, products or
customers’ needs were the size should not be large more than 1 foot, easy to use, high
accuracy, easy to move, easy to connect to other databases, able to use with low lights, and
using the application platform for the mobile phone. Second, the price or value should not
exceed 10,000 baht. The information in database should cover all medicines that are
available in Thailand, and the database should be interconnected. For the distribution or
accessibility of the products, there should have some agents which provide information
about medicines, and the Pharmaceutical Department should host the agents. Lastly,
communication to reach customers or to provide information to customers to know should
have training courses for the public. In conclusion, the marketing mix theory, consisting of
products, prices, locations, perceptions, can be applied to find the needs for drug
identification tools in order to use the information that has been used for the alleged tools

in the future.
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