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ABSTRACT

The purposes of this study were 1) to develop guideline for strategic management
in university social responsibility of Burapha University. 2) To evaluate a trial of this
guideline in the Faculty of Nursing, Burapha University. The university social responsibility’s
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strategic management guideline was developed by conducting in three steps namely;
1) Content analysis by studying evolution of CSR and investigating university social
responsibility guideline in Thailand and interviewing the autonomous university
administrators based on their opinion and experience in USR and setting strategies for
establishing university social responsibility guideline. 2) Criticism of the guideline by 17
experts to investigate strategic university social responsibility guideline in Burapha University,
and 3) the evaluation USR guideline by 2 dimensions. At first, comparing between value,
usefulness, feasibility, accuracy and appropriation of USR guideline and the real practice
in the Faculty of Nursing, Burapha University. The sample consisted of 103 administrators
and staffs of the Faculty of Nursing, Burapha University from 139 populations. Second,
evaluating achievement of 2 academic service projects were used USR guideline by using
the projects indicators and asking them about satisfaction of USR guideline testing in
the head and staffs of these projects. The sample consisted of 19 USR guideline users.
The questionnaires were tested for validity by 5 experts. Alpha Cronbach reliability
coefficients were .7592 and .7 139 respectively. Statistical methods used for data analysis
included content analysis, frequency, percentage, mean, standard deviation and t-test.
The results were as follows:

1. The components of the strategic USR guideline in Burapha University follows by
system model consisted of:

1.1 The input of strategic analysis were philosophy/ vision/ mission of this
university, laws and regulations and stake-holder’s needs,

1.2 The four processes namely; 1) strategic diagnosis by using were SWOT
Analysis, 2) policy of university social responsibility setting, 3) the objectives 3 commitments;
social, economic and environment, and, 4) implementation in mission of university.

1.3 The results were achievement evaluated by using projects indicators in
2 academic service projects that used USR guideline.

1.4 Feedback was concerned from the report for continuous improvement and
enhancing the commitments by using strategic gap and creating value added.

2. The opinion of users in the Faculty of Nursing was in the most level. It means
the USR guideline was useful, feasible, appropriate and accurate. The practical operation
in Faculty of Nursing was in high level. The comparison of mean differences were
statistically significant at .01. The achievements of two projects in academic services
were in 100 percentages and the users’ satisfaction was in high level.

This study was recommended that guideline of strategic USR in Burapha University:
A case study of Faculty of Nursing ought to use as a tool for organizational and system
development and collaborate with communities for sustainable developing social, economic
and environment.
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MI08NLULEIANTLAZEINEEE (Building designs) MINAUIAN NI TR BIANATINTATE
N9 (Sustaining Diversity)
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Tunoud 4 MINsNnkazn3i ldgn1su s (Action Plan and Implementation)

ATUMIATN 4 Futasainends daznaude Wushadundeuniisen n1ide
MIVINMTITINT kaznM vy PAaUsas Imus I LAz

29AUsznoUR 3 Waaws (Output/ Outcome)

Wun13Usztdinanesn e unsUsstiuanioy audd iauazithnanedlddnig
mnmtﬂuﬁuﬁzﬁfyfyﬂﬂmwiaz%yumau‘[mmmimﬁﬂﬂ%’tﬂu%’agaslumiﬁwmmmmaa’w
saLiiaosalyl

29RUsznouf 4 Tasedoundu (Feedback)

idayaildnnmsUsziduames waznenugnmavemaoninlaglinszuiuns
2 oy e 1) maimwgumwagwdaiios waz 2) MIenIzduAtMNAN AW el
s B mgag ey 1w Myl neidmenailiduldemainguazaed Whnane
T09Tinannduse uazmIsiamduiindasann s IHAE

5. HANTININBUWINNNTLIMNITANITINagNSiuANETuRnTeusadiaNlaeng«
Fdenmng 17 vim wuh fidengfiensdiv 91 wwnamssimsiamadnagnss
AnnsuinTaudadinnn i InedayIw ddamen somuih Ul fselont fanadu
1T manzanuazgnans Twszausn (X= 4.46, SD = 0.51) Ingdanniiuin auiadeiin
ogluszAy Jnfign (X= 4.86, SD = 0.24) damsnudn 9 agluizdunn waziilofinsonidu
yedo woh §deng Fanufuaoaadasiuannige Twiasesdsznovaasiadesiugn
Aarufiamsnsasdng auldun Usrgn dderiml uaziusAasesminaagluintueesiy

6. HanIWIsuifisuaNuansIEnIIzauaNadgman Yaglesd anuduldla
ANNGNFBILAZIAENZEN AUTEAUNMTUATATS saeanznenuamand wod Fayanld
209NaNFI0E19 I1UIU 103 an Srulngiidwnends (Fesaz 95.15) uyaainsdsznan
AMIR13E (Soear 55.34) mqmﬁla 35.73 1 ﬁw:wmﬁﬂﬁﬁﬁmﬂmmzwmmamﬂmf
wde 108 T wazdmlngfszdunsfnerszau Ysnnnn (Soeaz 34.95) fanufaudinss
anufinoen dazlesd anadulUld anngndesuazansiranzangowwIn1INIILInIg
Fams Tngmamagluszdy snnilga (X= 453, SD = 0.63) szAumIuiiiaad agluszsy an
(X= 3.62, SD = 0.88) uazulFauifisuanuuanaisseningszauanigman Usslogd
anudulUle anugnssazmnnzan NUszAUNIUHTRI 199Atke WU ERT WU
flamnuandiuegeiltdAyneadafiszdu 01

7. wan13U3z@ulAIINTUINTITING 0INMINGFEYINT 911U 2 1ATINIT v
LINNIUIMITanadnagnid e nuiuinreudefanluld wuin Tasanianosas
Auamadiulasmassgmsimsnedidmuald 3oz 100 910 6 FFTR wazwu
nananaaetld dwlngidunands (Seeaz 57.89) uyaainidisinnguiufiem (Seeny
47.36) anginde 34.74 1 fengmatfiRnwade 8.84 I uazszdumsdnsdimlng szdu
U3ned (Faear 52.63) dann Wenalaluszauain (X= 4.22, SD = 0.55) lagisnalase
annssnsalumsliiieiienesiasdniansmansalumadonlenszoammainenuluasing
wazandululalunsinlyly Glmzﬁwmﬁ'qm (X= 4.82, SD = 0.40)
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anUsnana

1. ANNADININAANTFIgA @D nIWmWIoe9898% (Sustainable Development)
MNMIAENEUINIMIUFTR TnTenes e nEiURnTe U diaNdluazen Tz
fidnuirndoi as 1) Tassadronitom fUszfunionsouuAnranlnm IR uax
fnIvuaeazifenra el IsinnnTlsLAas s funantiu 2) ingizaed
gpsm U dwnwaneadeadeniu ds gilianuddgnu 3 evddsznevlng 9 fe Au
(People) WaUsznaunis (Profit) uazduindon (Planet) FviidaidanasdUsznovinanis
LANEIA% LazfiTEasBenTaINTEUIRININLANANAY AIHAIHIANIZTNTDITNINT D1
LAaz0IANT 3) NMINIULLUMIFIILAERRWIANNTURATOUADRIAN HAINFDINITVDY
HAANTFIGA Ao MR mwI0en98981(Sustainable Development) TedanAdasiunsAnuITe
294 U3Aan (Bruton, 2006) Adade LaziuranuaznITUIMNINIRAWIBE 98 s uluN
Warnauiuinreuionidieniifidndneniudonn uazasonanUwing MDA NS
drufinuazanuduinuiuzasenandng unasanmmalaeusdasegenasizastan
Tuffagiu nenanitdireandasiunannistinlunmivamansivinreudadoan M
TR UNUE9IHIS B0 1h37R Uz 71977 (Nejati and Sharafi, 2010) fivnnsdnu e
Ysziantlgmamuanuiviinreusadianainnisdneiiiwivloreesnminenasszaulan
10wty uaz WU Usziiutlgmenuanusuinreudedeaniddny Usznauluse mauims
FAn309AnINA MBAITWENTNUBETY MIUTAMNNYANIBRTINY ﬂﬁ@LLﬂﬁlﬂLwﬂg{aN
ANNgAsTINLAzANNlUTIlE MaimwinAneaieieddnSuiareusdedian uaznIWmuw
Franuazguan Inedaediuordygapiudennsivinrey uinmaduiunsialadunis
Ay uidasanszavluganuadatladiadhnanerinlfiAanvauiagededn

9T MR ‘vﬁaGiaaaﬂmiﬁwmashwimﬁm (Continuous Quality Improvement)
Azginflanumzidniens (Cycle) Sﬂﬂmimmt,wwnﬁ“uu (System Model) 1 1739119z8AN
VANIE AN LW@T%LU%"L‘}J@WMM‘J FFLREHANNNTI

2. \p3atdie (tool) ‘Y]s[fﬂ%ﬁ’]i‘mEJ’JLFITL,M“L%LLG]E\]W‘EJ%HWE]WUENLLWJ‘Y]’]&‘Iﬂ’]i‘]J%W]ﬁJ@ﬂ’ﬁL%G
NAgNIMUANNIURATOUADFIAN ATNAINAUTDIRNTIADLIF PINWaMTITeATai Aauiu
NOAARDINKIN ﬂaiLﬂuéaﬁﬁﬂﬁﬁ&ﬁuLﬂﬂ fananjuasnnezlunsiansieginua swdie
Tmvﬂml,mmamimmiﬁmmm JANEUA uaz Lmﬂ,ﬁmﬁ] iUl uaziiuivlazlonid vu
maamamﬂuminmm AINNE, T3 7 B9 uaz ﬁ%@%"’] (Srirameash, Chew Wee Ng and
others, 2007) fivmATeiReTUNITUSLazMIUATRG AN NS UAnTeusadianTul Tzing
foalUd Fowan17ide wudn maflasinEUATRfeNY aadnle wazeszmindee s
FuAnTausedian wazadlunizuiInnInanyeinsujuReny desduwinienisufifuay
maTanafidugussan asnsodnleing uazafrouseplaldduoainluldlun e e
9agau gaudiuazmansnszyduniiiminzanlunsinuimiuluduanaiuiavey
AOFIAN LT NTALATEAINABIN IR HT AT A nTlidayaidlszanEannanis
Finuinnen MaUdeueuivesdnsduifidnemzadendein Mainnsuasuing
AnuLde MIvualsziiuanudes uaznsiinnigadon 9auds LRI MUAGIT I
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Authnaneg wofnmuyszdiveg dudu

3. AITNMILITEITAZAANGATIUANNILARTE UABTIAN UM T T EUN TR UT AL
gandAnE1 MNHaNTITEATol nudmiAunaeidn dndne wedFuuinadugudna
(Student & Customer Focus) AITWAMIIULLLNIZUIUNTRRMUIANNTUAATDUSDRIAN
yanmadiunsdeunssewiugtiusreinisianmadeuniaeulundngns ewmw
AnNAnLazARAfvasindnsuAeIfudinSufinreusdedian 1% nInasanlHiiuAu
TAssAlugundunysd vianawauineedio (Life skil) TasminsimmwamsTIy
YFesssauiindne udu Suditmmileisdnlumasianu fenuadiundons
e IlgnisdndiinsuAnTousedianunidn onazsidulsclonilingratssadianlan
soly fvmonndasAunsIdeee Alada (Nicolescu, 2006, p.1) ﬁmualﬁﬁmwﬁﬁpw%m
uaznangaIiuaNILRnToudedeanTunIie N IiauIzAUgaNAnE eidunsiiy
wazsiuayulfiinnadsnuladluszfuyaaalunmssinindiinfuRareudadiaaln
Uszmalanuile AfTmussan wazmanasedluszusunoniailas wenanildirenadoiv
N5398984 LUaTAU (Burton, 2006) ﬁslfﬁfaLﬁ%@hﬂﬂﬁ%’ﬁLﬁmﬁ’umiﬁmﬁtﬁanwaﬁwmaﬂw
G ArTuITgnANgeINIdeunisaewion AL ag s duuufamangaIotig
dawtos Talimadadunegirmioiridenlngmadeunisenliiad3owdugudnai
T¥nn13sunssanuuy Problem-based learning wazgaoudasiininug uazanuideinyy
Twindw weldfiFenaansouiauszudlalgmlnaanetalfodogudn

4. MINWWINNMIVIMIIANMATINAYNTIUANNIVAATEUADRIAN TDINAVINEIRE
Tuinueeedy 1UlH% wans3denwudn fszauanmauamen Usslosd anmdulyle
wazansmEnzanlum s U uszdy aniige widewIendeniuszduns jiaass
wWuTn fanuuandtsiuededieddynesiafsedu 01 el o1adiesmnain annwg
ATNEINIIOLAEUTZAUN IO IALARNIIATNUWINIINTUS M ITAN STt sl e ene
wazdfymanmsteneasazismannndan uazsndusssmsluwmedina geldmi
HFOAARDINUNNTITEVDIUTHIUD I, L‘HﬂLﬂﬁ]LLﬂzﬂuS%“] (Chambers, Chapple and others,
2003) MNIRnEITEANNSURnTaUAadianlweds AnNudn IR LRRITHEIHAIN
Sufinroudafianvasanaiiededmaniiszmanziuan walanmATadidusduinden
TR AN IR E KA N SURRTaURofANITH 9 3% wonNiteaanadaeiunIAnE1ITe
989 @3N, 52 7 89 uazaudn g (Srirameash, Chew and Soh, 2007) firmafnwiias
M3su3 waznidadchuannsuinrensdodienludszsimeadealld Fowuin duimaszdugs
fannaunanTunalidie sy wwda Lmvl,l,mmqmﬁ@mLﬁ'mﬁumm’%’uﬁmamaﬁmuiﬁ
ammﬂmaq u,mwﬂgummmﬂwmﬂwmammﬂmaww §IM04N1TUIIATILO LTI
BuLEnedn nsRemsaznsrianadlafsanuannsuinreusnefiane s NI
Taiene §vlumiie uazdaenawwinislunisdessliifinanad arudlasiniu

5. matszfinnaduiaresiasems AlFummensuimassanisfuanuiuinseuse
Faan 2 Tasems AensdiSemnmitinvasdlasnisiiusaqiivane Yesaz 100 wansliiin
11 mssslang wazidhmaneenmuwiaNsSURAToURDFIANAILATUIT AN TORTI9AIN
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fusaosmiussqiihmaneiiasnnanuiiuszdygilunmathemieiemdins wazguTn
Judefifinan ‘97 uazanugenudsla Grenadosividenudulng Adudemdaila
oy TemAsutsiudiiunazin Aot nn1anazrintiu SusmenIsimnIsaniiuag
frunauiifoian dszuumaiiAuiamadldlfidunsliaoldne widunsiudaian
“Iyny s WU ATRLaz iAo “wde” uazaonndosiumsideves aimana §3 8
LazAwdn 9 (Srirameash, Chew Wee Ng and others, 2007) fil#aiauaunuzinnsas
WuozdguaznanathranelumssiwnuiuanssuRareudodeanSmousanaz ity
fluz0dy uazifinAnunfionofuim sz fUATR Fedewadanadugnivesnadiiunidi
ANNTURATDUADNIAN

TOAUDUUY
Faiauaunzlunsinan1Tide U1y
1. doianaunsAoNNINGABLAZINTUNIANEBITZAUGANANE)

1.1 $MINENAY AIIYINNITUWINNNMITLINIIAM AN ENSAUANNITUAATEL
dadian uulunendnuazszyluunugnomaniaasaminedeiasinnuldiioy
Tumaudedu siiuAansasifodianiivainnaiefantugaas T asjeianian sihne
Tidugifanalaasuduauiuisraudadias

12 asdaldindngaInisdeunsaeu WeRmunaNuTuRaTaLdefiANLAENT
Wanndedn aiouazsiuauuldiiFoudideds uaziuianwuindanten s agredvl
wazidufioondn

2. daiauaunzsaidn Wnfinw)

2.1 fifn undnmn AIsfinsAnUHURIneNTLwINIINIUIMIIANdenagns
anaNIuRareudadan Ul Tuuwin sluniswmuiines awg anudnlalunns
aFeasndszaunsniuazinwelunavmuianesdugfinuiuAnraudadian 1diia
anudeamey

22 Aan indne1 e lamaluniadudiunisosfanTnitiemdadiey
Melusazuanuminends s aiewewasiiugfitadiniuisrouamiudiunils
VOIYARNANBUIANNZAN UATTHITONAUIAWLDIIFIINAIN TN ILAZONNAN G

3. daiauaunzaoulguI8Y0INTENTWANLIGNT

3.1 nanandnsimansiunomlumsaieenad deuuaslaenmasieanien
nanAsRuANETuAaTaudedinnttiAanansznuluwantie yronmatunadeuniisen
uazmAoMIUIzANRUsa eIV

3.2 N3ENTNANEIBMIAIIENUABIAUNMINARUINFILNT LazanATgIuEuAIH
Sufinausiodianvasanntuniidne Taouiunonsaenn waznsninsianis lunniis
T0sANNTUARTaURBRIAN LazRnmadziiuns TeNuRina g wdaLiag

Fairuounzlunsideaiasialy
1. esfnertszAnawuazyszanuatoinslfummesitlugunosaafidaul

pol
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|
al

damdefdndny 1w nguidn dndAne ngufunaTos kenguiUszneunsnFuian dindnwn
el ahain

2. manesdiaarmilisfukamaiawanniuinreudadamidinagniaas
NMNINEIREYTAN

3. MINWUIMANGAINIITEUNIINOUAIUANHIUAATO LA 0 FIANTINAENTID
v Inenagluinnueetiy

4. ersfnwilenediiAeiiuanudssnusg g muesdilsznanrasanssuRnTaUse
Foan 190 ANaLAsA AR LATHTAY LazRawdndonsg g

5. mIimWIszDUTITMNAienIUIMITandeyasd sy asnsnfudu

waziiniivlalaging sunIzuIwMITeIFUUUUNAWIANNTURATE LA FIANTINAENS

LONE1TD195Y
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