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THE EFFICIENCY ASSESSMENT OF MANAGEMENT INFORMATION
SYSTEM FOR INTERNAL QUALITY ASSURANCE
IMPLEMENTED IN THE OFFICE OF SI RACHA
CAMPUS KASETSART UNIVERSITY

Anutara Soontaros'
'Graduate School of Public Administration, Burapha University, Chon Buri 20131, Thailand

ABSTRACT

This study aims 1) to examine the efficiency assessment of management information system for internal quality
assurance implemented in the office of Si Racha campus Kasetsart University and 2) to compare the efficiency and
the effectiveness of quality assurance assessment both before and after implementing of information system in quality
assurance management. The primary data analysis is conducted by categorizing topics being asked to the executives and
the information system-involved people. This qualitative data (the facts and opinion of the key informants on resources
used, process, and result of quality assurance) is gained from in-depth interview. The secondary data is gained from the
assessment scores of 3 academic years before and that of 3 academic years after the implementation of the information
system.

The findings show the improvement of efficiency leading to higher tendency of effectiveness. It allows practition-
ers to work anywhere the internet access is available and to check the accuracy, to revise information, and to process
the data promptly. These results in constantly raising of assessment score. The suggestion is that information system
should be introduced to and implemented in every department of Si Racha campus Kasetsart University for unidirectional

practice of efficiency and effectiveness improvement.

Keywords: Efficiency, information technology system, quality assurance management
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