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Abstract

The purposes of this research were to study and compare practice and problems of services
of Registrar’s office at Burapha University as classified by sex, level and group of major of study
of students and to study guidelines for the development of the services of Registrar’s office. The
sampling was 381 students at Burapha University. The instruments used in this research were
questionnaires and interview guide. For the analysis of the data, frequency, percentage, mean
(x), standard deviation (SD), One-Way ANOVA and content analysis were used.

As a result of this research, it was found that:

1. In general and in each particular aspect the practice services of Registrar’s office were
found at a moderate level. Trust was ranked first, followed by Tangibles, Reliability, Responsive
and Empathy, respectively.

2. When compare the services of Registrar’s office, as classified by sex, level and group of
major of study, it was found no significance difference in the statistics.

3. Problem of the services of Registrar’s office, in general, were found at a moderate level,
when considering in each particular aspect, all were found at a moderate level, except, Assurance,
were found at a low level, Responsive was found the highest, followed by Empathy, Reliability,
Tangibles and Assurance, respectively.

4. Compare the problem of the services of Registrar’s office, as classified by sex, found
that: Responsive, Assurance and Empathy, were significant differences at the significant level of
.05, as classified by level, for over all, it was significant differences at the significant level of .05,
when classified by group of major, for over all and each particular, there were no significance

in terms of statistics.
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5. The guidelines for development of the services of Registrar’s office were: 1) Tangibles,
the office should provide more sitting seat for students. 2) Reliability, the office should train the
office personnel to be more effective in communication skills. 3) In terms of responsiveness, the
office should allocate more personnel to serve student. 4) For Assurance, the office should rotate
personnel who work in different duties, so that every personnel can work effectively in different
duty. 5) Empathy, the officers should suggest the correct methods by being friendly and open-

mind, and to accept the opinion of students.

Keywords : SITUATION PROBLEMS/ GUIDELINES FOR DEVELOPING SERVICES/ REGISTRAR’S
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