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MANAGEMENT BEHAVIOR OF MEDIA ORGANIZATIONS

Thatsaporn Nantamongkol ', Suchonnee Metiyothinl

'Graduate School of Commerce, Burapha University. Chon Buri 20131, Thailand
ABSTRACT

The research aimed to investigate the personal factors of the audience in Chon Buri towards their listening needs
to the radio programme ‘tlello Chon Buri FM 99.75 MHz., and to study thc rclation between the radio programme
theme tunes, contents, programme presentation style, and the listening nceds of the audience in Chon Buri to the radio
programme ‘Hello Chon Buri FM 99.75 MHz. The sample was comprised of 400 participants who reside in Chon
Buri in the following areas: Sri Racha. Muang, Banglamung, and Panthong where radio signal strength is excellent.
The research tool was questionnaires asking about the personal factors of the participants, programme theme tunes,
programme contents, programme presentation style, and the listening needs of the audience in Chon Buri to the radio
programme ‘Hello Chon Buri FM 99.75 MHz.

The results indicated that the personal factors in which age and carcer are different led the participants to
respond to the listening needs to the radio programme ‘Hello Chon Buri FM 99.75 MHz. differently, a significance
level of .05. Meanwhile, the factor of the programme theme tuncs: ‘Around Insight into Chon Buri’ part and the part
of ‘a Brainstorm: Thinking & Talking’ had an impact on the listening needs to the radio programme ‘Hello Chon Buri
FM 99.75 MHz., a significance level of .05. The factors of the programme contents, news genres, non-fiction part had
an effect on the listening needs to the radio programme “Hello Chon Buri FM 99.75 MHz., a significance level of .05.
The factors of the programme prescntation style in relation to the mood radio show and the programme music had an

impact on the listening needs to the radio programme ‘Hello Chon Buri FM 99.75 MHz., a significance level of .05.

Keywords: Management, consumer behavior. media, organizations
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