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STRATEGIC OPPORTUNITIES AND DISTRIBUTION CHANNELS OF
LIFE INSURANCE VIENTIANE CAPITAL LAOS PDR

Rapassa Sitthirach'’, Suchonee methiyothin', Sompote Valyasevi', Nont Sahaya'

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand
ABSTRACT

The present study was a qualitative study which aimed to examine matters of law for life insurance business and
distribution channels of life insurance business in Laos People’s Democratic Republic. The data was from two groups of
participants, i.c. participants who had done life insurance business and those who took parts in the life insurance
business in Lao People’s Democratic Republic. Data was collected through interviews. Then content analysis was utilized to
analyze the data. The findings revealed that: 1) In order to be an insurance agent in Laos People’s Democratic Republic,
onc must apply with insurance companies in Laos PDR. To offer the insurance to people, an insurance agent could contact
with buyers directly; meanwhile, he had to contact with company’s owners or officers who were in charge of welfare.
2) Before selling the life insurance to Laotians, it should be sold to Thai people in Nong Khai Province or Udonthani
Province. These Thai people will introduce the product by word of mouth. 3) The appropriate and most accepted
distribution channel of life insurance business was the agent. Since Laotians were generous, sincere, friendly, agent channel
matched with this need. 4) Opportunities and obstacles in doing life insurance business in Laos People’s Democratic
Republic were found. Findings on opportunities were building perception on life insurance through propaganda, support
from government, and the ASEAN Economic Community (AEC). Furthermore, the obstacles were perception and value
of life insurance, people’ income. lack of advertising and lack of support from government. 5) Limitations that foreign
investors of life insurance business should consider was matters of law of life insurance included in the insurance law
(revised edition 201 1) and the investment law. 6) Process of running life insurance business in Laos People’s Democratic
Republic included (1) ask for permission on investment from Ministry of Planning and Investment, (2) request license
of insurance business investment at Ministry of Finance, (3) request the business registration at Ministry of Commerce,
and (4) register to pay revenue at Ministry of Finance. 7) The matters of law on proportion of co-investment in life
insurance business of Laos PRD had no effect on decision of foreign investors since the proportion depended on

agreement between joint investors.

Keywords: Life Insurance Business, foreign Investors, distribution Channels, Law of Life Insurance, Lao People’s

Democratic Republic (Vientiane)
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