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QUALITY OF SERVICE AND RELATIONSHIP TO DECISION TO CHOOSE
TRANSPORTATION PROVIDERS USING TRAILER TRUCKS
IN CHONBURI PROVINCE.
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ABSTRACT

The purpose of this was study the quality of service and relationship to the decision
to choose transport providers using trailer trucks in Chonburi Province! Data was collected
using a questionnaire and samples were chosen using multistage sampling. Prior to collecting
data, the respondents were asked if they had used trailer trucks and if yes, the questionnaire
was given. A'total of 400 responded to the questionnaire. Descriptive statistics were used
tonanalyze the data. Pearson's Product-Moment Correlation Coefficient was used to test
the hypothesis and establish the correlation.

From the study it was fotind that the majority of respondets were female, ages between
31-40, married, with children and have bachelor's degree level of education. They have more
than six years work experience, in leadership positions, with incomes of 15,001-30,000 Baht.
From analyzing the data from the questionnaires it was found that quality of service in terms
of appearance, credibility, ability to respond, and attentiveness are at high levels and
confidence is at the highest level. From testing the hypothesis it was found that the 5 aspects
of quality of service studied namely appearance, credibility, ability to respond, and
attentiveness are related to the decision to choose transport providers using trailer trucks
in Chonburi at a medium level (r=.451, .455 and .580 respectively) and confidence is at a low

level (r=.258) with a statistical significance of .10.

Keyword: Service quality, decision making, transport
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