} AVAR WA

Fuinnoayn IINUINUYTHT
a0y 8.4i189 2.9@5 20131

S1UMTI
vy oy y Sq & o v
ﬂ’ﬂNglﬂ&l’Jﬂ‘U‘lﬂ’J?‘iﬁ1N AITNADINTT uazmmm‘lwemmmmumﬂ
Y4 % = 9y a
AANARUHDIINU ﬂﬂﬁ?ﬂ‘ﬁauiﬂlﬂﬂﬂﬂiiﬂﬂ
Consumers’ knowledge, Needs and Repurchase Intention behavior to
“Kow Lam” at Nongmon marketplace in Bangsean, ChonBuri,

Thailand

504PaAT1913 A3, VIR qUNIaIE

AazMsTaNMstasMINeaiien
HIINENABY I
2559
o = Qd [~ U A d‘
avansiluvesnaznisdanistasnsneuna?

MmSSeNgrunuatiuauralssnaiuse gl 2557 o
: s , 195 NAW.7589

ool 834 4 3

366101



=\ a
fnanssulszma

awv < : 9y 91 ¢ o ot o £ a
msAnuIsed1Fvaareddisanungannndrioenans1v1sd Wl uunAna ABILA
ot ] { a LY o dg -

angmItamIazmsneuiion unTinndoy s uasqunsndo guldy wismeanaiies
A o g A o 3 ar ) =3 9/
naugy Afhunuzdulumsiann frvamnnamaruea vauay Siniayayi laglv
3
9
forusuuzludveuaveuilon LAZEANIZNMITARIATBIAAIAYIINAINIINATIANUBINY
9w 2 o )
fateavensuveunszaauiiusgige
venTIuveuszqainvieuiiod wed wid1 uazdiszneumsdivaninamanues
de 99 o Lol av dy 1 9 4 g o w da
1y Aldeyasuhulse Tonldenamsifoll nsuvennszamgueuazquihidlumdleiia
TOTGET
9 g & a 4 g = o Y- |
younmudmihi gauneSu Buian auuTa whinms griumn gIsTuTal os

yaansvsInLEMITaAmMILasMIneuiisr un1Imedsysm NEeANdAINMS

9 d oo Yo -] B o o @aw 1 dy ) ' aa
szaemadiu viesasaelddumzihig Meatumsiiduduil gaievevenleiida

9 [
By In mnmssamsiamtninananuazvuiatey uazdSyanay $uilii 3
ar 1 4 { ' [ 1

msaaa Anznssamsuazmsveuien Aldanuswilelumsiiusiuruuuudeuny e81s

gndes srhldnsidedSegaallle

LY

509A1ANT19158 A3, AR qUNITY

oF
De



UNANLD

ao Aaw d A o ¥
* ﬂqu%UuN’Jﬂﬂﬂizﬁ\'iﬂLWﬂﬁ’li'ﬁ]ﬂqqllg

q

Rerfudvaivnnnaianusiuuveainyvieaiol

LazEnyaudeins dmlszaumiaaadnanineaanyesuuveninvisaiivn efny

¥ g Yy w 1 o ° = v v Y
ﬂ’l'liJGl\ﬂi]“]f'f_]“lﬂ”llTJWﬁTIJi]'lﬂGm'lﬂ?iu'é]\iﬂu‘llﬂ\TUﬂﬂf]Ql‘VlU'J Llﬂzu'lul‘ﬂl,'lﬁ'ﬂlll‘VlEJ‘].Iﬂ'J'liJilﬂﬂ'Jﬂ‘lJ‘UTJ

U

namIAamanuBIUvetnvieuiies suunauiliseduyanaveninveuied iefnu

wRoudioy anudesmsaudszaumiamadivamsinaaianueay Sunnauiisduyana

b4

vt a = a Y X 2y o v L
VDIUNNDIUNYD llﬂ%ﬁﬂ‘]&l'ﬂl’d‘iﬂﬂl‘l’lﬂﬂ ﬂ'J'UJﬂQ‘lﬂ“I]'@“If’I‘UTJﬁa'IN fl]'llluﬂﬂ’lllﬂﬂﬂﬂﬁquuﬂﬂﬁm@\‘]
@ 1 a 9) awv a Y VoA Y 1 w1 = ~ ' A
uﬂ‘V]fNWlU'Ji“lfﬂ’li']"ﬂﬂl“lﬁWiimu'l ﬂf“lNﬂ'J'ﬂU'NVIﬁﬂ‘H'l lrI>ﬂl[.f] Uﬂ'ﬂﬂ\jLV]U'JT131WUV]3J’]V]@\1LV]U']1H

ALY Bendied el i awazadns iy 422 au Isuunasuawiinnunews o

& ¥ o

4 a s aa a - aaa Y a 4 a
@oshu uazldnisdinsied TaoaaadansTau tayadaid BuNonATaLTYAFIMAIYTLAL

@ o

HodAynaada 0.05
=2 1 " v ' J [E=) 9 v 9 o [} 1 =
msAnEIMUN nguAtetedu Ingiinnuiifeadudimamluseduing anlngnsa
9 o a w 4 o as < w A Y 1
1 dnawilundesudiguru uazdhuendnyaivesnusay dnveunsadeimsaduilssan
nsaaadumssasimiedmawnamanieauluszdninn uasduduaiunisana A
- w & % o £ 9 ' A & Y 3
smszauiiunan Wanesfieanslanduindednanainszning 3-6 Rou MATGA 0191A10IU
~ 2 2 a 9 o 1 o X 3 v
ranuvueauiinawisluna@y daousuudeuain lumilaniznduingeuasdsnvedn
a a 9/ o .ﬂy o A é’ ¥
VAU URINULTIAAAAIIINEN HABLILLTOUNISNALEINNTA LAYIZEBNTOVBINSIAUNY

o Y Y A I
mnmqmwnwmumnmmﬂwuamuwmma"lnnma

a

a Y1 w0 a  dd o a ¥ !
Wﬁﬂ'liﬂﬂﬁf]l]ﬂlluﬂﬁ'lu ﬁ?ﬂ‘lﬂ'n uﬂ'Vl'a\TWIEITVILﬂuwuﬂ\'l'luﬂiﬂﬂﬂﬂ'ﬂuﬂﬂﬁﬂ'liﬁ']u

A1 g

Y a o 4 ] 4
Uszaumsaaiafiiaediinaonamanueanulumundaiusl 1innie1dwouq Tngl

o

¢ w qd & g o 1 A4 A& 9 Y 4
agilszasdndnlumsdeeidiuveshn uanindeanvinsedinamnnimneveshavsly

Y a

uazsounmIATANNAsImsdutlszaumIamaduIaInige vas LT Inaaumean

U

v A j’ Y Ao o =2 ' Y1 A ' @ A ]
NDAUNYALAZEDUTINAINITNAR AT UDINUNYIEAUMNITANH ua:iw"lﬂﬁamaumqﬂuummm%

A 2y g A1 ¥ A ¥ o -1
fo]"lf']sll'l'JWa']Nflnﬂﬂﬁ']ﬂﬂu't’]\illuﬁlu‘llﬂ'ﬂ'ﬂ 019181 (WUUYU Y159 BAGY J0U8% 20 ITNAUNIYDLT



o 1

v o Yo &5 1t P A a 9 a
LUANANAY m‘unwmmmﬂmﬂﬁuamumﬂma"lnn UNNBDIUNYIVLLADNFOTUATINALNUN

Rhe

4
ar

t a @ 1 { v Y 1 v e ¥ aw
uanaenu TaerinviesfiereTswaeny daulngjezde vemsautaumu islimsdfelueuinn aas
= a Y a @ ni‘ [ < 2 = v w 9
llﬂ'lﬁﬂﬂﬁ'lllNaﬂl@ﬂﬁdﬂiiﬂﬂﬂTﬂWﬂﬂﬂTﬁ“ﬁﬂ TUNHURTZAN UDSHANEIAITUTUNUTUDINNUADINTG

tazauRaneleredaulssaumansaaiaveatiimaiy



Abstract

The study aimed to investigate customers’ knowledge of sweet sticky rice in the bamboo
“Kowlam” as gift from Nongmon marketplace in Bangsean, Chonburi, Thailand , to study their needs for
“Kowlam” marketing mix as well as to study their repurchase intention, and to compare knowledge,
needs, and repurchase intention based on personal factors. Descriptive research was conducted. 422
samples were conveniently selected to answer the self-administered and structural questionnaire with
high reliability and validity. Descriptive statistics were calculated and Inferential statistics were

performed to test the established hypotheses with .05 level of significance.

The study found that most respondents had high level of their knowledge on Kowlam. They
have mostly purchased a variety choice of Kowlam that was made from white sticky rice with black bean
favor from souvenir shops in Nongmon marketplace. They bougth on Kowlams as gifts or souvenirs to
bring back for themselves and relatives. Distribution channel of Kowlam was the most consumers’ needs
among marketing mix factors. They also intended to repurchase Kowlam within 3-6 months. However,
they hesitated to repurchase it, if price of Kowlam was assumed 20% increased while they did intend to
repurchase Kowlam, if its price was assumed 20% decreased. Surprisingly, male customers were more
satisfied on price than female, while private sector workers were more satisfied on product than the other
careers. Future research was recommended to continually follow their post—purchasé behavior with depth

interview as well as to compare the difference between the needs and satisfaction of Kowlam.
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