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Abstract

Mixed Methods Research (MMR) was conducted with the objective of examining
the integrated elderly care system of Saensuk Municipality, Mueang District, Chonburi
Province. The study aimed to analyze the performance of policies, welfare services,
healthcare services, age-friendly environments, and the quality of life of older adults,
as well as to identify the success factors, problems, barriers, and sustainability of the
community-based elderly care system.

A total of 300 participants were included in the study. Quantitative data were
collected from 235 older adults using a demographic questionnaire, an age-friendly
community assessment tool, and a quality of life assessment for older adults. The data
were analyzed using descriptive statistics. Qualitative data were collected through
focus group discussions with 65 stakeholders, including caregivers, village health
volunteers, community leaders, healthcare personnel, academics, and members of the
general public. The qualitative data were analyzed using content analysis.

The findings revealed that older adults account for 19.89% of the total
population in Saensuk Municipality. The municipality has developed a comprehensive
elderly care system covering welfare services, social services, healthcare services, and
the application of digital technology, such as the Saensuk Smart Living, Smart Safety,

and Smart Health systems, to enhance safety and improve access to healthcare
services. The evaluation of the age-friendly community indicated that the overall

performance met the criteria at 95.3%, particularly in the areas of older adult
participation and healthcare services. Overall, the quality of life among older adults
was rated at a moderate to good level, with high scores in the domains of environment,
physical health, and psychological Health.

The qualitative findings revealed that the experience of managing an integrated
elderly care system in Saensuk Municipality consists of five main themes: 1) perspectives
on the situation of older adults in the area, 2) implementation of elderly care services,
3) roles in supporting elderly care, 4) success factors and strategic approaches in
community-based elderly care, and 5) problems and barriers in providing care. These
perspectives reflect that the success of the elderly care system stems from

multidisciplinary teamwork, a community-based approach, the participation of families



and networks, as well as support from local policies and international collaboration.
The implementation of this system has contributed to reducing dependency and the
rate of bedridden older adults, increasing the coverage of proactive healthcare
services, and strengthening multi-sectoral participation, thereby establishing a
sustainable elderly care system. However, limitations were identified in terms of
personnel, equipment, and bureaucratic procedures.

The summary of the research findings indicates that the elderly care system of
Saensuk Municipality demonstrates sustainability through the integration of policies,
welfare services, healthcare services, and digital technology, alongside multidisciplinary
teamwork and the active participation of families, communities, and network partners.
This integrated approach has contributed to reducing dependency, increasing access
to proactive healthcare services, and continuously enhancing the quality of life of older
adults. Although limitations remain in terms of resources and bureaucratic procedures,
the community-based operational model, supported by policy frameworks, represents
a key mechanism that promotes the stability and long-term sustainability of the elderly

care system.

Keywords: quality of life of older adults, age-friendly community, healthy city, long-

term care, health technology
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#9150411931 dauunnoun1seousUIMeINSkaUlng
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flangoudunaiisriofigiengiesuardsaudun wrensddusumadsaududones
Msifgeoneddldiiunum  Ujduiusiuyanaduludsauiiovairsvumadenudearuanyuy
yuN9EIALANENNNuAINTIY (Activity Theory) Miedn Aanssusne 9 fiffaseny
UftRrensouniiuazdenn  shlsidefdniwuiaue Sunuwsedsay Fsdsuasenuiis
wolaludinuazAugy sufguianuseliles (Continuity Theory) fleduneIndasenady
Fosmstunumludinuriuaniugduiiudsuuladly Ssaginvnasifuiunuaiudiiey
Tigsmsenudosulunuouazaruegifauludinlild  dufu  wofnssumsiidiusiums
Hapmnumnyeatiuayuisgunmmenazdnla (Lawton & Simon, eatom) Wazianssumsid
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IﬂaaﬁuwmﬁvuummLUuaqmmegamwuﬁﬂuaqLmaamamqmamaq mamammuuw
& waziiy fenansauuiriunsruumsiSeu msneuauss uazmsuAtam uanaNil
Suavediesdnsdy  “szuude” AfinsuaniUBeuiudanden wazesdusznoudesves
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At lImeiu (Funsh anuuu, bedm 9198310511 189UIA, b&om)
Tutands Aa. exco naufsruuldfunmIseuiuuasinmnetsieraslunanuans
Aans 1w teluasiufng (Cybernetics) wazdsnuaans 1ne Georg Wilhelm Friedrich Hegel
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BsuftRnuegiaduszuu (System Approach) el FnsufoRauiiu
szuu Teefimstiertadendndudenisuimsldlunsufinuieliinuadninsem
Wvnefisisun vedade nssuiunsininu uasnadwsiiistursdduduiusfuuanduna
Feruuaziu

Mqufiseuu  (System  Theory) Wumquiiiiuszneusednseneuiiiudassuaniu
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ilUlglunsuimsuasiauesdnsedaliuss@ansnm

29AUTENIUVDINO WY TZUY

it uwvesszuUlnsruunilsdudedeissnouddry Wan Jadenindn (nput)
Faduteyarioninensiilfifugndudiu pndudidignisuiuns (Process) Aideuloanms
sudunuethaduszuu  sudeliiAnuadns  (Output) swingusvasdiiivuall Taed
Fnimmslésuunasduszneutemguisruulifed (e39:1 noawn, beom)
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(Motivations) Tifududusunazfusdnsddglunsufifnuuessdns
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(Input) (Process) (Product or Output) (Cutcome)

AN @ B9AUTENBUVBIIDTYUU (JUNIT @99UUNY, bE&en)
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nIeUTUUS

oo msusulgsssuumsmliumsediaduesdsin Ieefiasananuduiiusvemn
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(Input) {Process) (Product or Output) (Outcome)
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¢ Meinadnsuszdniu (Activities of daily living) nngfis ANUENNTAYRIYAAR
TunsuftAtainsuszdfu maguanuesuazninddu sufsmmhianssuiduiuluusas
Fuothavinzan JsseAumsiangdulunmsihieinsussifulanuduiusiuszdunanin
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5. MsRanEWEomMssnvmensLIwme (Dependence on medication or treatment)
vinefs Mmasuivesyaraidududesiionnsr viemsnwmsmsummeguuuuingg el
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o, ANUENNIAlUNTYINU (Working capacity) nangia anwanansalunisidnag
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o. ANuiANMSUIN (Positive feeling) LHuuszaumsalifenfurmidnideuani
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o. duiusnmdIuYAAa (Personal relationships) ¥aeiia N1SUAAIBENYBIANNTEN
fiufing AnuUTsouR mnsn wasanugnusTiayana Senansouanseanldvans
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o. AMUTTUAAZALUaENSBNIaNEA N (Physical safety and security) 1894
ms3uivesyarasemuiunsareaUasneluTin 9ndsmnasmediunenIw 1wy A3
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on. WnAPNUNISIRY (Financial resource) Mangnia MITuivasyanasensLiigne
uazmuiunwauMIiuresues  Tanfsanuiianeladeneldifleginannsnsesiu
mMamssinkaznisguaaunnlaiiismensoll  Inglidndudesiansananiznisiioui
Wity widuflenudFnindvinennsnemsfudissmelumssissdinosnamnya

& MIUINIIAUAVAINLAZEIAL (Health and social care: Availability) visnegia n13
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vemeinagldu anmiienunegs envu wseoaadasluyury Inefiasaniing
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wardanuduinsredsuuinisiiedls
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o, AWINdouyanieam (Physical environment) vanefla n1sfuivesyanasie
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b. MIAIERE1TauN1IY (Healthy Ageing) aadn1saundelan (WHO) lalvien
1171 Msgedegilauniy Ae nsrUIUMTIAINIANELNTIVRIEIenglun AN Tedin
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o. M3UsziiuBsganm (Qualitative measurement) FasjsfnwinuAINEInaIN
yNBIWBINGNFI9EN rumsdunwalronsfiutoyaifsdn easvieurudn Auddn
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