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Abstract

This research aimed to 1) Investigate the information consumption behavior
and business operation needs of new generation entrepreneurs on online platforms.
2) Develop an online channel to raise awareness, promote knowledge and
understanding, and facilitate business operations for new generation entrepreneurs.
3) Evaluate the satisfaction level of the target audience towards the developed
channel. The research employed a Research and Development (R&D) methodology.
The research procedure was divided into four phases: Phase 1: Literature Review : A
comprehensive review of literature on awareness creation, online channel creation,
target audience analysis, and channel planning was conducted. Phase 2: Channel
Development : An online channel was developed to raise awareness, promote
knowledge and understanding, and facilitate business operations for new generation
entrepreneurs.Phase 3: Channel Evaluation : The developed channel was evaluated
by qualified experts using a rating scale.Phase 4: Satisfaction Assessment : The
satisfaction level of the target audience towards the developed channel was
assessed using a questionnaire.The target audience for the research comprised of:
Study Group: Undergraduate students nationwide, sampled using Snowball
Sampling.Quality Evaluation Group: Three qualified experts with the rank of Associate
Professor.Satisfaction Assessment Group: General public who participated in the
training program. Data Collection Instruments is a questionnaire was used to gather
information on the target audience's information consumption behavior, business
operation needs, and satisfaction level with the developed channel. In-depth
interviews were conducted to explore the target audience's in-depth needs and
preferences regarding the developed channel.Quality Evaluation Form: A quality
evaluation form was used to assess the quality of the developed channel by
qualified experts. Satisfaction Assessment Form: A satisfaction assessment form was
used to measure the target audience's satisfaction level with the developed channel.

Findings

1) Investigate the information consumption behavior and business operation
needs of new generation entrepreneurs on online platforms. (a) Facebook was the

most preferred platform for information consumption. (b) Peak online usage was



between 4-6 PM. (c) Average daily social media usage was 6-8 hours. (d) Smartphones
were the most commonly used devices for accessing online platforms. (e) Preferred
VDO content format for entrepreneurial awareness was interviews and Q&A sessions.
(f) Preferred VDO length was 11-15 minutes per topic. (g) Preferred program format
was a recorded interview with a guest speaker. (h) Preferred program length was 20-
30 minutes per episode. (i) Preferred VDO content topics were business success
strategies. (j) Preferred entrepreneurial awareness topics were coffee shops and
bakeries.

2) Develop an online channel to raise awareness, promote knowledge and
understanding, and facilitate business operations for new generation entrepreneurs.
The channel development process included preparing channel background
information, producing program content, disseminating the channel, and evaluating
the results. Awareness creation strategies included content design, media design, and
dissemination. The development of the online channel resulted in six episodes and a
quality evaluation by qualified experts. The channel to raise awareness, promote
knowledge and understanding, and Facilitating Online Business Operations for New
Generation Entrepreneurs," received an overall average score of 4.57, falling under
the category of "Highly Appropriate.”

3. Channel Evaluation and Satisfaction Assessment. The overall satisfaction
score for the six episodes was 4.63, indicating a "most satisfactory" level.The average
satisfaction score for episode: Talk with WORRACHART SODSRI-Sevenimage was 4.57,

indicating a "most satisfactory" level.
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WM5a9dlanaysylaulsnsIve

(Research tools and methods)

FuteyaLarLUUTIaeIdY

(Research databases and models)
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o
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(Engagement activities)
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USLANVBINAANS

(Types of Outcomes)
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USLANVBINAANS ANIINAANY

(Types of Outcomes) (Definition)
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L] fuimsugia

SNYRLLDYANANTENU

6. szauANUNIDUNIINALULaE (Technology Readiness Level: TRL)
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