Y Y Ty T - e '
CORNIYI G e, T
el ‘-.- Ji*ila/"_‘ tol, s

MU B.1dlos v.9ay¥ 20139

———

as { A 3 T a0 o«
Hasemsifioneidinadoduilszaunenisaaiandanumioinayulns ine

- - —

YDA NNDAUTIED B IIA PULIDINNEN

Insdiay mazdy

23 3.0 2558

347660

dmﬁwuﬁf‘:ﬂuﬁ’mwﬁwmmiﬁﬂyWmmﬁ'nqmm'i%’ﬂmmmﬁmcﬁm
AU1IFINITIANTINMATVANDUASUUIATBN
AmzAIs AN B afin) i Ineduysw
BB 2557

= &

< o = Y
fudn B uresumIIngIauyIm



awsimEauiauinutuazamznssunsaeuauinud dRosonauiinug
= 2 v — '
¥o3 InsFas wazds atuiiudr Auavmsfududiunilawssmsdnuaiy vangas
ASTAMSUHITRIRR @191 IATIANITITIHAIVUIRAD LA VU INGOU UBIUHIING 1A
Yaw'la

o =y L4
2191585 nr1uTinug

N—) .............. 819158713 NN

< = = Y
(39IMANTINTY AT NN FUNTTUY)

= o
AWUSOTIUMTNBLITUUNUTS

....................... e ITUATS
(MEA519150 AN 732350)

...................... ,‘:ﬂ‘i‘illﬂﬁ
(Faurmans19138 as.ania $1sedunin)

wng Yo 4
1

ar 3 = = w A g ' %
AMZNTIVANTILASNITNDUNGIDYUA mmmuwuﬁﬂUuuzﬂumuﬂfiwmms
= a a @ o= = a = =
ANHIIIUNANTAIMTIANTIUHIUUNG 71U INITIANTITIHN VUL AT

VUIAYON VOIWHIINGIRUY TN

" '
................. e VL ADLARANENITIAN SRS M TN D AT

' ¢ oA =
(AT A AAT 115 0A%H LuNAna)

Jun.. 4. @eu  tHYIe WA, 2557



Uszmaanlms
—_— a

o ¢ w Ao d = o =, =
aufinusaduild S eanysal lddonunaned19ae1n 83Man319158 A3, 3@A
Q@ o i ar 31'1:\; A - ] - 3
gunsade 01915M Ny man uazausdiBuIysIunseallonnviu Aldazalums
A a4 A ogyama o A M A ¥ = = &y
asaunseile e IIdmivasesllongndounldlumsfnu3dy soudsdeovuuvasuaiy
1 ci‘d w1 A 1 = qt =t '
namuidninvssnvrmaana huilesing Aldanuiniislumsesuuuuaeuam
1 oaA & a ' o
ateRta HediTevensuveunszgauilusdiege u u fifl
= A e ) o L o ¥ PP o
voupUWIzAAILiaT Y1sAT tazdnlaauneadosradl ldnauimn w Allhnenilu
o 1 a4 9/ 1 V9 o <o o e? o o U by =1 [
maslwassomaeludnuag o undlse wraauitemiuiiduiega laes quawaz

s

¢ au o A as < A = ¢y o
Uiz ToalvosnuIseniivil givevenoumiunTosysmszguiiai u1sar ag 9191358 714

1 gk v )

Uszdniszamanuiiunditoynniu

LH a

TW3TaT 19RZNY



55921079: T1W1IT1: N1TIANITIATMNIVUIANATLALVUIAGDY; NN,
- » -‘_‘*‘-'—

(MIIAMTITIHUAVVRIANDTULBLVIUIATDY)

(9

Arddey: Tavemsidende/ dmszaumamsame/ waaduaiayuIne Ine/ davieuiion
FIINNTIR
= o ar A .3' P v 1 a0 e s
Tns%as wazde: dademsinondendwadadiutlszaunamsaaandafiumnin
ayu'lns lne vaarinrieufion v1aare@luilowing (A STUDY OF PURCHESING
SELECTION FACTOR THAT AFFECT THAI HERBAL PRODUCT MARKETING MIX OF
PATTAYA’S FOREING TOURIST). 019150faunuauiinus: 8i1d qunsaliv, DB.A.,
159 v, 1 w.a. 2557.

o o

1 L4 ]
mMs3eaes Jodensidendgeiadwadedudszaunansemandanusivinayulns
14

ar ' = 1 = as o ) =g q’: =1 o
l’l"I’lE] VDIUDNDIAUNYD ﬂ)"]'Jﬂ']\‘l‘]ﬂGﬂH!.ﬁﬂQW‘ﬂU'l Wums IO Fans s ﬂ'li'mﬂﬂi\‘iﬁ uingilszaen

A e ar b= d’lv a1 = o s ' P
Wednuilvdonisdende Medvdmdszaumnna niaduaininayulns Inovsainveafien

1 = -~ ar = ar ] o [ d” o 1 ¥ o 1
31961950 Jlaeive msfinuiiladeauyena uazilvivnisthonye Adwwadeiledsau

= o o o r i 1 = nr 4
szaunmsanin waaduinnayu Tng Inoveainnesner ¥1aaendhuilesing Tamnsoalls

J "
[ -} '

26 9 £ as ol r AHaq 3 ar A a r - 1 o
N lumselunsil fie vuvaeunw ngudtedisildlunsidy Ae tnviouiieasmisanau

€

¥

&
dioaimen Sruauviadu 385 AU wamsany139 wun drulvaiinneuneriamdtionds

= o o s i o A o '
ninswazvanmandasunnsudu Teadumyu Inofnoulusdasusilaua i lnruins

=1

fhlszTenldeguain dlunfedusiayuns Insiiuasgudede 14 Tluuundadusinn

a

o oo YYL t = W s & - ' P & g P o
ayu'lws Tavilseni i annndeduaioinayu lnsiuliyamuniige fodlundadusd
L4
=4 o a o o« @ a
ey lus Tne Gvaneszduamididendeo uaznfandusiayulns no smvasmuvungandy
[} ar = w s or 3 H
Auaw Tudruvesilatodiuilssaunisnnta niadasionay Ins ny veuinvieaiisn
AR lwilssime Taosau uaznndvegluszauinn
wanInageUTNNAgIW wudl tadasauyana Sumney maasnu dszauilady
T = e L 1 3 o ] as ! i =ioy
danlszaumsamandadusidyu Tns Inetunimws i lduenareiu daudnieuneaiiiony
d’.’ = =1 g/ T as . o G 1
1A an1uniw p1dw anuiuazanuaulsTuayulns Ine dredu Sszduiledoduilszau

msaaaayu Iws nsluniwsuandieiu



55921079: MAJOR: SMALL AND MEDIUM ENTERPRISES MANAGEMENT; M.M.
) (SMALL AND.MEBEJM ENTERPRISES MANAGEMENT)
KEYWORDS: PURCHASING SELECTION FACTORS/ MARKETING MIX/ THAI
HERBAL PRODUCTS/ FOREIGN TOURISTS

PRAICHIT JETAPAIL: A STUDY ON PURCHESING SELECTION FACTOR THAT
AFFECT THAI HERBAL PRODUCT MARKETING MIX OF PATTAYA'S FOREING
TOURIS. ADVISORY COMMITTEE: VUTHICHART SOONTHORNSAMAIL D.B.A., 159 P,,
2014.

The study entitled ‘A study on Purchasing Selection Factor that Affects Thai herbal
Product Marketing Mix of Pattaya’s Foreign Tourists” was a descriptive research with the aims to
determine the purchasing selection factors, as well as the marketing mix factors for Thai herbal
products of foreign tourists in Pattaya City. It also aimed at investigating the personal factors and
the purchasing selection factors that yield an impact on Thai herbal products’ marketing mix
factors of the foreign tourists. Questionnaires were used as the research tool, while 385 foreign
tourists in Pattaya City were selected as the samples for the study. The findings revealed that most
of the tounsts selected the products by considering their completed detailed labels attached. The
Thai herbs mixed in the products must be nutritious and wseful for human health with acceptable
standard quality in a form of Thai herbs. The factor making the products look the most valuable
was their various different prices to choose when buying. The price should suit with their quality.
With regard to their marketing mix factor, they were rated, as a whole, at the “high’ level.

The results of the hypotheses testing also revealed that there were no differences, as a
whole, between the personal factors as classified according to their sex, and the level of the Thai
herbal products’ marketing mix. However, there were differences, as a whole, between the
foreign tourists with different age, race, status, occupation, knowledge and interest in Thai herbs,

and the level of the Thai herbal products’ marketing mix.
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QUESTIONNAIRE

Subject: Buying factors that can affect the composition of the marketing section

of Thai herbal products from Pattaya’s foreign tourists

FREX KA FEAARAEA LR LA LA A A AR AT AR LA AR A ATk kS dd
Explanation
1. For this questionnaire, People who take the questionnaire are Pattaya’s foreign
tourists who chosen to buy Thai herbal products.

2. The data collected are not to be shown individually. Information is to be used for

study in a course of Master of Business Administration, Faculty of Management and Tourism,

Burapha University only.
3. There are 3 sections in this questionnaire:

Section 1: Questions about individual factors of Pattaya’s foreign tourists in buying Thai

herbal products.

Section 2: Questions about individual choosing factors of Pattaya’s foreign tourists in

buying Thai herbal products.

Section 3: Questions about composition of the marketing section of Thai herbal products.

Section 1 Individual Information and Factors

Please v inthe [ that is best describe of your opinion (¢an only tick one choice)

1) Gender
L 1. Mate [ 2. Female

2) Age
O 1. Under30 years old [ 2. 30-39 years old
[ 3. 40-49 years old [] 4.50- 59 years old

[ s. 60 years old or more
3) Nationality

D 1. Europe (Please specify).....cconennn. [ 2. Asia (Please specify)

[1 3. Russian (1 4. Middle Eastern (Please specify)
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4) Marital Status

O 1. Single 1 2. Married
O a. Widow(er) / Divorced / Separated
5) Occupation
1. Employee of private business
O 2 Employee of public or government organization
[ 3. own business
1 4. Retired
D 5. Other (Please specify)
6) Knowledge and understanding of Thai herbal
L] 1No knowledge of Thai herbal
7 2. Have knowledge of Thai herbal
7T} Experiences of buying Thai herbal products
] 1. Never [ 2. Sometimes

[J 3. Have used and interested in buying more

Section 2 Individual Choosing Information and Factors
Please v in the L1 that is best describe of your opinion (can only tick one choice)
1. Which is the most factor do you used to buy an herbal product?
O 1. Information on the label of product
[d 2. Beautiful package that will keep the product in good quality
[ 3. Have used and interested in buying more
D 4. Promotion activities such as free sample, discount, etc.
2. Which of these health factors that you most choose in order to select and buy an herbal
product?
[ 1. Thai herbal that combine with the product which is good for health.
] 2. Thai herbal that combine with the product which is guarantee of safety
consuming.
] 3. Thai herbal that combine with the product which has the benefits to help cure the

illness you have.
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3. Which of these produsticill f:f_af:tors that you most choose in order to select and buy an
herbal product? -
[J 1. Know about the care that has been put in to produce Thai herbal products
[J 2. The herbat product has a product certification seal.
3 3. The components in Thai herbal products are within standard and trustworthy.
4, V:/'hich of these sense factors that you most choose in order to select and buy an herbal
product?
i Packaging and characteristic of herbal product
[ 2. Smell or aroma of the herbal product
1 s. Taste of the herbal product
L1 4. Color of the herbal product
5. Which of these factors that you most choose in expressing the quality of an herbal
product?
[ 1. Thai herbal product has many price ranges to choose from

[ 2. Thai herbal product has set an appropriate price with the product quality

L] 3. Thai herbal product has a unique package and are good as gifts

Section 3 Information of factors about compoesition of the marketing section of
Thai herbal products
5 meaning most 4 meaning alot

3 meaning medium 2 meaning little / few

1  meaning least



Please v in the [ that is best describe of your opinion

“ - —
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Factors about composition of

the marketing section of Thai herbal products

Level

1. Product

1.1 Thai herbal product is trustworthy

1.2 Thai herbal product brand is well known

1.3 Many variety of Thai herbal products to choose from

1.4 Thai herbal product has a product certification seal

1.5 Thai herbal product is what you want

1.6 Thai herbal products have many color, smell, and

varieties to choose from

2. Price

2.1 Many price range to choose from what you want from

Thai herbal product

2.2 The price is suitable for the product

2.3 The price of Thai herbal product is not much different

from other brands

2.4 Have many ways of payment like cash, credit card, etc..

3. Location

3.1 Thai herbal product can be brought from super-market,

modern trend shop, or dealers




Section 3 (Continue)

-

-
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Factors about composition of

the marketing section of Thai herbal products

Level

3. Location (Continue)

3.2 Location is easy to access

S

3.3 Thai herbal product can be brought from intemmet

3.4 Tourist agency or guide has service in introducing or

take you to buy Thai herbal product

4. Marketing

4.1 Advertisement is well seen by the customer

4.2 Information with public relation is well received by the

customer

4.3 Staff explain before choosing a product

4.4 Other marketing activities such as discount, free

sample, or free product, to persuade you to buy

4.5 Easy access on information about Thai herbal product

——

5. Personnel

5.1 Staff have best personality for buying-selling Thai

herbal product

5.2 Staff have knowledge and could give information of

Thai herbal product to customers

5.3 Impress with staff, a shop, or a branch and will come

back to purchase more

| I

\— 5.4 Have enough staff for service




Section 3 (Continue)

L B
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Factors about composition of

the marketing section of Thai herbal products

Level

6. Product quality

6.1 Have staff to help and service customers

6.2 All herbal product is in good quality and matches your

need

7. Appearance

7.1 The package of Thai herbal product is durable and

protect the product in good condition

7.2 The package of Thai herbal product is beautiful and

attractive

7.3 Staff uniforms are clean and beautiful

7.4 The shop that is selling That herbal product is clean

and decorate beautifully; look more trustworthy to customers

7.5 Overall of Thai herbal product is unique and has the

best quality of other brands
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s nseTnpoayxra
s Kako#ius coie sy 0iMX PaKTOPOB BRIBLMOCPDHMTE ANA ONHCAHAA
KAYeL TBA NPOAYKTA
OinpoAYKTH3 TAHCKBX TPaB HMeEeTHoAbWOH R HOBOH
cnexTpuyrTobmembpars
O2zuyenacootTBercTBYEeT KadyercTRY
O npoAyKT UMeeT YHUKAALHYYNAKOBKY H X0 DO WO
NOAXOAMT BKavecTBe NOj4apua

Pasaen:HudopmMauHA 0 paKTOPAX AAACOCTABE PUHOYHOT O
CEeKTOPA BPOAYKTOB H3 TAHCKAX TpaB

$ 3HAYEHHE € A MBI 4« 3HAYEHMHE MHOT O

3 3HAYEeHHEe CPeHHIA @ 3HAMEeHHE MAJo

1 3HAYeHHEe HAHMe HL ol
Mlosaaydcra nocTaBeTe YEUTO YTOAYHUEE BCEr 0 ONHCHLIBAET
BA LR MHE HHE

$aKTOPKKOTOPHE COCTABAANT P WHOYHBIH yposcHb
CEXKTOPNPOAYKTOB B3 TAHCKHUX TpaB 5 4 3 2 L
f. APOAYKT

L1 IPOAYKT 3aCAYKHUBACT AUBEPHA

12 FPOAYKT XOPOIN0 HIBECTEH

1.3 §0/bIM0E PATFHOOOPAINE TPOAYKTOR, HTO6L!
Buibpars

i4 TPOAYKT CePTUMOHIHPOBAH

15 JAHHLIA BPOAYKT — 3TC TO, 9T( ) XOUY

1.6 POAYKT AMEET UBET, 3anaX ¥ paszHoobpazne s
BRIGOpA
: HeMa

2,1 pA3NOOGPAIHEIA LEHOBOH CHEKTD 414 BRIGOpa
NPOAYKIA

12 UeHa COOTBETCTBYET KaYe TRy HpoayxTa

23 I@HA BPOAYKTA He 09eHb OTAHY2CTCH OT KeHbl
APYTHX 6peHAOR

24 Pas/JIHTHLLE CHOCO6HE OILVIATH! TAKHE KAX
HATHIHLIMH, KPeAWTHOH KapTo#l v 1.4
3. MECTOPACIIOJIONEHHA

31 IPOAYKT MOXKET GLITh ZOCTABAEH U3 CYIIEPMapKETa,
CNENHANLHOrO MarasHHa Wiy Jujuiepa
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Iy

GAKTOPHIO COCTABE PHNDOYHOT O CEKTODA
NPpOAYKTOR #3 TAACKHX Tpas

yposens

4 3 2

3. MeCTOPRACHOIMKEeHRE (IPOAONHIKEHRE)

32 NEFKO ADGPATHLCA A0 MECTOPACTOTCKEHHA

3.3 POAYKT MOXET ObITh AOCTAB/ICH U3 HHTEPHET-
MarasHia

3.4 TYPareHTCTBO AN TYPIrHA MOTYT HPEAOCTABHTL
CepPBHC H AOCTABHTD BaC B MAra3H# A8 DOKYAKH
APOAYKTA

4. Mapxernur
41 Pertama Xxopoaio BRARA

12 KAHERT ROAYMHI ROCTOREPHY X HHGOPMALHID

43 MeHeDKepLI BCe XOPOIMO OB LACHUAH nepej TeM
KaK BISparTs TPOAYKT

44 Taxue MapKETHHTOBLIEC AeHCTEMSE KaK CKHAKA,
SecnaaTREIi o6pasen Wi GecIaATHEIE BPOAYKT
y6e AN Bal CACAATH DOKYIIKY

a5 Mpocroit gocryn kK HudopManiH 0 NPOAYKTE H3
TAHCKHX TPAB

s. Hepconan

5.1 epcoHan Xxopoino 0GyYeH B NOKYITKe-Tpoaaxke
OpOAYKTA M3 TAHCKHAX TPas

5.2 Tlepeconan HMMELT XOROHINe 3HAHEA O (POAYKTE B

MOXET KBATHPHIHPOBAHHO BPORAPOPMHPOBATE
KIHEHTA

5.3 flepCoHa/, Marazus WK GHAMAN HPOHIBENH HA Bac
BAEYMATACHAE K £lle Pa3 BEPHETECh, ITOI b CALNETS
NOKYRKY

5.4 JLOCTATOYHO 6O CIYKHEAIIETo Nepcodana
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PaRTOPLLKCTOPLIC COCTABARKT P LM YHLIE

CeKTOPDHPOAYKTOB H3 TANCKHX TpAaAB

YPOBeHb

4

3

2

§. Kagecrso npOAYKTA
.1 [IoMoms TRPCOHasia NPH GOCAYKHBAHKNA KAHEHTOB

2 BCe NpoAyKTLI XOPOIIero Kalecrasa n
COOTBETCTBYIOT BAIIMM HYHISM

7. Baewinui BR A
7.1 ¥HIaKOBKA IPOAYKTA HPOYHAR ¥ 3aIHIBALT NPOAYE

72 YBAKOBKa KpacHaan H oap¥BneKareanHan

23 0K A2 NePCONANA YHCTAR M KPACHBAR

7.4 Marasuu, rae npoAaeTc NPoGAYKT, IUCTLIA 1

KPACHBO VKPAEH, BLIFIAANUT KaK 3aCAYRHBAIOIIH
ADBEPHYE ¥ KIHEHTOB

73 B ne1oM, APOAYKT YHHKANECH H CAMOTO JYYHIeTo
| KA4ecTsa o CPABHERHAK ¢ APYTHMA GpEHAAMM.
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