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55920043: MAJOR: LOGISTICS AND SUPPLY CHAIN MANAGEMENT;
M.Sc. (LOGISTICS AND SUPPLY CHAIN MANAGEMENT)
KEYWORDS: VANS SERVICE
SUWANNA WANNASAWAT: FACTORS AFFECTING THE SELECTION OF
PASSENGER VAN IN CHONBURI - CHACHOENGSAO ROUTE. ADVISOR: SARAWUT

LUKSANATO, Ph.D., 67 P. 2014,

This research had aimed to study factors affecting the selection of passenger van
Chonburi - Chachoengsao route. A sampling that used in this research was the population in
Chachoengsao province. The number of sampling were 311 people which calculated by Taro
Yamane formula at confidential level 95 percent and implementing with proportional random
sampling method and random chance sampling method. Tool that used in the research was
questionnaire. Checked the tool quality used in the research by testing the reliability by
Cronbach’s Alpha Coefficient. Statistics methods for data analysis had been used Frequency
Average percentage and Standard deviation.

The results showed that passengers of this sampling population were found that mostly
female, aged between 21-30 years old and university students. Their earning less than 10,000 baht
per month. Mostly passenger were domicile from Chachoengsao province and Chonburi in the
second. Those were using a passenger van for learning and education. Frequency of used was
more than 4 times per month, and in the time period between 5.30 to 8.00 and 14.00 to 16.00.
The factors that affect the selection of Chonburi - Chachoengsao van were service factor and the
period of time factor in the highest level. The second but not least, were location factor, fare

factor and crew factor respectively.
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