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55920013: MAJOR: LOGISTICS AND SUPPLY CHAIN MANAGEMENT;
M.Sc. (LOGISTICS AND SUPPLY CHAIN MANAGEMENT)
KEYWORDS: SHIPPING LINE COMPANIES/ INTERNATIONAL FREIGHT
FORWARDER
TANAN KUNTASA: FACTORS INFLUENCING INTERNATIONAL FREIGHT
FORWARDERS TO SELECT SHIPPING LINE COMPANIES. ADVISOR: SARAWUT

LUKSANATO, Ph.D., THITIMA WONGINTA, Ph.D., 60 P. 2014.

This research aims to study factors that influencing international freight forwarders to
select shipping line companies which import and export goods in Thailand.

In the survey research, a validated questionnaire is used as a tool to collect the data.
This research applies the marketing mix strategy; Seven P concept (7p’s) as well as service
quality theories. The questionnaire is adjusted to be compatible with conditions of marine
transportation business to classify seven factors determining decision behaviors of service
selection. As a result, the study reveals that qualitative factor is the most important, following by

the factors of people, product and service, procedure, price, place and promotion respectively.
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