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55920035: MAJOR: LOGISTICS AND SUPPLY CHAIN MANAGEMENT;
M.Sc. (LOGISTICS AND SUPPLY CHAIN MANAGEMENT)
KEYWORDS: THE SOLVING METHOD BY DELPHI TECHNIQUE
VIRIYA MINGSAKOL: THE PROPOSED SOLUTION OF THE SYSTEM ISO/TS
16949:2009 FOR AUTOMOTIVE INDUSTRY USING DELPHI TECHNIQUE. ADVISOR:
ASSOC. PROF. NAKORN INDRA-PAYOONG, Ph.D, 88 P. 2014.

The proposed of this research were study the guidance and strategy to solving the
system ISO/ TS 16949: 2009 for automotive industry which has a problem are unstable in
organization including the appropriateness and quality of employee.

Therefore, the researcher proposed the solution using Delphi method gathers the
opinions, suggestions and consideration from specialist to obtain the reliable data for each
specialist gave the ideas by questionnaires.

Moreover, using Delphi technique for this research can ensure the solution found can
be the best and the most appropriate way because the unanimity of 19 specialist agreement each
solution was conducted the system ISO/ TS 16949: 2009 of automotive industry by collecting the
data three times until the unanimously summary is consistant and accepted by specialist for
example, the factor of policy, objective and the goal that according with the system ISO/ TS
16949: 2009 the solution to verify the system ISO/ TS 16949: 2009 and improved with the

median value is 5.00 and IR is 0.00.That shows the consistant ideas of the specialist.
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