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54930440: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KWYWORDS: SERVICE QUALITY / SA KAEO APPLIED THAI TRADITIONAL
MEDICINE CLINIC
WILAS DUMRONG: SERVICE QUALITY OF SA KAEO APPLIED THAI
TRADITIONAL MEDICINE CLINIC, MUANG SA KAEO DISTRICT, SA KAEO

PROVINCE. ADVISOR: VALLOP SUPPAN, Ph.D., 77 P., YEAR 2013.

This study aims 1) to examine service quality of Sa Kaeo Applied Thai Traditional
Medicine Clinic, 2) to compare the opinion of the customers of the clinic classified by personal factors
including sex, age, educational level, occupation, salary, and frequency of visit, and 3) to explore
suggestions for improving the service quality of the studied clinic. The samples are 350 customers of
the clinic. Questionnaire is used as data collecting tool, and statistics used for data analysis are
frequency, percentage, mean, standard deviation, and One-way ANOVA.

The findings show that the overview of the service quality of Sa Kaeo Applied Thai
Traditional Medicine Clinic is rated excellent. When considering by aspect, the aspect with the highest
mean is the service provision of staff, followed by reliability of service, procedure and duration,
treatment, and place/ facility, respectively.

From the comparison of the opinion of the customers towards service quality of Sa Kaeo
Applied Thai Traditional Medicine Clinic, it is found that the opinion of the customers with the
differences of sex, age, educational level, occupation, salary, frequency of visit is different at statistical
significance of .05.

The suggestions for improving the service quality of Sa Kaeo Applied Thai Traditional
Medicine Clinic are 1) waiting benches/chairs should be adequately provided, 2) landscape should be
renovated especially the small garden in front of the clinic, 3) the clinic should be constantly kept
clean, and 4) slope way for wheelchair should be built and direction signs should be sufficient and

appropriately added.
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