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54930372: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: SATISFACTION/ SERVICE USERS/ CHILD DEVELOPMENT CENTER
SUPARAT PROMDAD: THE SATISFACTION OF PEOPLE WHO USE THE
CHILD DEVELOPMENT CENTER OF KAPER SUBDISTRICT MUNICIPALITY, KAPER

DISTRICT, RANONG PROVINCE. ADVISOR: KRISDA NANTAPECH, M. A. 77 P. 2013.

The purposes of this study were to examine the level of public satisfaction with the
services provided by a child development center of Kapoe Subdistrict Municipality, Amphur
Kapoe, Ranong Province and to compare their level of satisfaction as classified by personal
factors. The subjects participating in this study were 75 people who were service users at the
child development center of Kapoe Subdistrict Municipality. The instrument used to collect the
data was a questionnaire. The test statistics used to analyze the collected data included frequency,
percentage, means, standard deviation and the comparison of means.

The results of the study revealed that the subjects were satisfied with the services
provided by the child development center of Kapoe Subdistrict Municipality at the highest level.
Specifically, when considering each aspect, the subjects were satisfied with the personnel
providing services and the administration the most, followed by the physical buildings and
environment, academic activities and other activities prescribed in the curriculum, public support
and participation, respectively. In addition, based on the results of comparison, it was shown that
female subjects, aged not more than 25, holding primary school certificates, doing miscellaneous
jobs with a monthly income of 15,001-20,000 baht, single, having more than 4 children, had a
higher level of satisfaction with the services provided by a child development center of Kapoe

Subdistrict Municipality, Amphur Kapoe, Ranong Province than other subjects.
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