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53930340: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATIOM)
KEYWORDS: ENGAGEMENT/ ORGANIZATION/ PERSONNEL

SUPANSA HAMSUWAN: ORGANIZATIONAL ATTACHMENT OF .
SUPPORTIVE STAFF WORKING FOR PHAN THONG HOSPITAL, CHON BURI
PROVINCE. ADVISOR: KRISA NANTAPETCH, M.A. 70 P. 2013.

The purpose of this study is twofold. First, it aimed at examining the level of
attachment of supportive staff working for Phan Thong Hospital. Second, it compared the level
of organizational attachment as classified by the subject’s gender, age, marital status, family
background, work length, educational level, work position, amount of salar‘y,job description,
and work experience. The samples of this study were 82 supportive staff working for Phan
Thong Hospital. The test statistics involved the comparison of means. The results of this study
were as follows:

The majority of respondents were females, aged 25-35. They were married, holding a
bachelor’s degree and living in Chon Buri Province. Most of them worked as temporary workers
for Phan Thong Hospital with the work length of 5-10 years and salary of 10,001-15,000 baht.

Regarding their work, most of the subjects found that there were opportunities for them
to develop themselves in term of keeping abreast of new knowledge on a regular basis,

This aspect was ranked the highest by the subjects. Also, they found that the frequencies of
trainings organized by the hospital were arranged at a moderate level.

With reference to their work experience, the subjects felt attached to the hospital, which
was ranked the highest. They also found that there was a rivalry among their peers at a moderate
level. Finally, it was shown that the level of the subject’s attachment was found at a high level.
They found that their work at the hospital was important, which was ranked the highest, and the

observation of common practice among their seniors was ranked at a high level.
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