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54930368: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: SATISFACTION/ SERVICES/ SOCIAL WELFARES
ROONGTIP BOODDEE: PUBLIC SATISFACTION WITH SOCIAL WELFARE
SERVICES PROVIDED BY KAPOE MUNICIPALITY, AMPHUR KAPOE, RANONG

PROVINCE. ADVISOR: KRISDA NANTAPECH, M.A. 88 P. 2013.

The purpose of this study was twofold. First, it aimed at examining the level of public
satisfaction with social welfare services provided by Kapoe Municipality, Amphur Kapoe,
Ranong Province. Also, this study attempted to compare their level of satisfaction with social
welfare services as classified by gender, age, educational level, occupation, and income. The
subjects participating in this study were 300 people with the age of 18 onwards. The instrument
used to collect the data was a questionnaire. The test statistics used to analyze the collected data
included frequency, percentage, means, standard deviation, t-test, One-way ANOVA. To test the
differences between pairs, Scheffe was used with a preset of a significant level at 0.05.

The results of the study revealed that the level of public satisfaction towards the social
welfare services provided by Kapoe Municipality was found at the highest level. When
considering each aspect, the subjects were satisfied with the aspect of the educational
enhancement the most, followed by the aspects of recreational activities, and income earning and
job seeking activities. In addition, the results, based on the comparison revealed that there were
statistically significant differences in the level of satisfaction with social welfare services
provided by Kapoe Municipality among the subject with different age, educational level, marital
status, occupation, and income at a significant level of 0.05. Finally, no statistically significant
difference was found in the level of satisfaction towards the social welfare services provided by

Kapoe Municipality among the subjects with different gender.
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