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54930417: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SATISFACTION/ PEOPLE/ PUBLIC SERVICE
BENJAWAN WANTAWEESUK: PEOPLE’S SATISFACTION WITH PUBLIC
SERVICE PROVISION OF SAEN TUNG MUNICIPALITY, KHAO SAMING DISTRICT,

TRAT PROVINCE. ADVISOR: PREDEE LEELASETAVONG, Ph.D. 73 P. 2013.

This study aims 1) to examine the level of people’s satisfaction towards the public
service of Santung Municipality, Khao-Saming district, Trat province and 2) to compare the
levels of satisfaction of the people classified by sex, age, educational level and occupation. The
samples, derived from the implementation of Taro Yamane’s formula, consist of 345 residents
residing in 4 villages under the responsibility of Santung Municipality. T-test, One-way ANOVA,
and LSD (Least Significant Difference) are used for hypothesis test.

The findings show that the level of satisfaction towards the public service of Santung
Municipality, Khao-Saming district, Trat province is rated high. When considered by aspect, it is
found that all aspects including infrastructure, good management, society and quality of life,
natural resources and environment preservation, economy and tourism, and education, religion,
and culture are rated high, respectively. The hypothesis test shows that the satisfaction of the

people with the differences of sex, age, educational level, and occupation is not different.
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