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54930353: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: GOOD GOVERNANCE/ IMMIGRATION POLICE/ RANONG PROVINCE
KITTINAN MANEESRI: GOOD GOVERNANCE IN THE PERFORMANCE OF
RANONG IMMIGRATION. ADVISOR: PORNTHEP NAMAKORN, M.P.A. 80 P. 2013.

The research had objectives to study good governance in the performance of
immigration police in Ranong Province, and to study the opinion on the police’s performance of
service users categorized by personal factors. The sample consisted of 396 users of the
immigration service. The instrument for data collection was questionnaires. The statistics used for
data analysis consisted of frequency, percentage, mean, standard deviation, t-test, One-way
ANOVA, and Scheffe” used for paired comparison at the significance level of .05.

The findings revealed that the service users perceived that the immigration police’s
performance was generally at the high level. It was found that the responsibility aspect was
perceived the most. This was followed by the rule of law, morale, and value for money,
participation, and transparency respectively. For the comparison of service users’ opinion on good
governance of immigration police’s performance, it was found that service users with different
gender had no differences in the opinion on good governance of Ranong Province immigration
police. However, service users with different age and birthplace had differences in the opinion on

good governance of Ranong Province immigration police at the significance level of .05.
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